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| ntroduction

The Bureau of Economic Anaysis (BEA) is the primary
collector of dataon U.S. international transactionsin pri-
vate services. It uses the data collected to compile the
U.S. international transactions (or balance of payments)
accounts, the national income and product accounts, and
the input-output accounts. Other Government agencies
use the data to help formulate U.S. trade policy, to ana-
lyze the impact of that policy and the policies of foreign
countries on internationa trade in services, and to sup-
port trade promotion activities. The data are aso used by
companies engaged in services trade, private researchers,
internationa organizations, and the general public.

In recent years, BEA has greatly improved the source
data used to prepare the estimates of private services,
which represent an increasingly important and rapidly
growing area of economic activity. As shown in the ta-
ble below, U.S. exports of private services haveincreased
from $77.2 billion in 1986 to $221.2 billion in 1996, or
an average of 11.1 percent ayear, and U.S. importsof pri-
vate services have increased from $66.4 billionto $143.1
billion, or an average of 8.0 percent ayear. Overdl, the
U.S. positionininternational marketsfor private services
is strong: In 1996, the United States had a $78.1 hillion
surplus on cross-border transactions in private services,
compared with a$191.2 hillion deficit on trade in goods.

U.S. Trade in Private Services, 1986-96

Exports Imports

Billions of /2’;(; Billions of /2’;;‘

dollars annual dollars annual

percent percent

1986 | 1996 | change || 1986 | 1996 | change

Total ..o 77.2 | 221.2 111 66.4 | 143.1 8.0

Travel ....... 20.4 69.9 13.1 25.9 48.7 6.5

Passenger fares 5.6 20.6 13.9 6.5 15.8 9.3

Other transportation ..... 15.8 27.2 5.6 17.8 28.5 4.8
Royalties and license

fees ..o 8.1| 30.0 14.0 1.4 7.3 18.0

Other private services 27.3 73.6 10.4 14.8 42.8 11.2

Many of the improvementsto the BEA data on private
services began in the mid-1980's when the legislation
under which data on international investment had been
collected—the International Investment Survey Act of
1976—was amended to authorize the collection of data
on trade in services and was redesignated the Interna-
tiona Investment and Trade in Services Survey Act. The

improvementshavetaken several forms: Surveysthat had
been voluntary became mandatory; survey coverage of
financial services and other business, professional, and
technical serviceswasimproved through theinstitution of
new surveys; data collected by other Government agen-
cies and by trade associations were used to develop or
improve estimates of severa services, such as travel, ed-
ucational, and medical services; definitions were revised
to conform more closely to internationa guidelines; and
estimating methodol ogies were devel oped for the prepa
ration of estimatesof tradein serviceson amonthly basis
rather than only on a quarterly or annua basis. Addi-
tionally, the geographic detail in which the estimates are
available was recently expanded.

Many of these improvements have been possible due
to new or improved surveys of transactions with “unaf-
filiated foreigners’—that is, with foreign residents that
have no direct investment rel ationship with the U.S. party
to the transaction.! BEA conducts 11 surveys of these
transactions. This Guide has been prepared to provide
moredetailedinformation onthesesurveys. Inadditionto
giving general information about the classification, defi-
nitions, and release schedules of the surveys, it provides
details for each survey on the transactions covered, the
frequency of the surveys, the numbers of respondents,
and the methods that BEA uses to prepare the estimates.

While the surveys mainly cover U.S. residents' trans-
actionswith unaffiliated foreign residents, in afew cases,
data on transactions with affiliated foreigners—that is,
transactions between U.S. parent companies and their
foreign affiliates or between U.S. affiliates of foreign
companies and their foreign parent groups—are aso
covered in these surveys. For the most part, how-
ever, transactions with affiliated foreigners are collected
in BEA's surveys of U.S. direct investment abroad and
foreign direct investment in the United States; methodol o-
giesfor these surveys are provided in BEA's publications

1. Direct investment existswhen abusiness enterprise located in one coun-
try isdirectly or indirectly owned or controlled by aperson (in the broad, legal
sense, including a company) in another country to the extent of 10 percent or
more of its voting stock for an incorporated business or an equivalent interest
for an unincorporated business.
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of the final results of its quinquennial benchmark surveys
of direct investment. ?

Availability of the estimates

Estimates based on the results of the BEA services sur-
veys are published annually in the Survey oF CURRENT
BusinEss in an article on U.S. internationa sales and
purchases of private services; the article also includes es-
timatesof saleshy affiliates.®* The SUrRveY articleincludes
annual estimates of most types of services transactions
for which the surveys collect data, aswell asageographic
disaggregation for most items. For example, the article
that was published in 1997 presents estimates by type of
service (see table 1) and by geographic area (see table 2)
for 1986-96; it also presents country-by-type-of-service
detail for 1993-96. AsBEA becomes aware of new serv-
icesin which there may be significant international trade,
it adds them to its surveys.

The annual estimates for 1986 forward—including the
latest revisions and country-by-type-of-service detail for
all years—are aso available on diskette and online (see
the box “Data Availability”).

Summary annual and quarterly estimates for the major
components of services in the balance of payments ac-
counts are published quarterly in the Survey as part of
the U.S. international transactions accounts.*

Legal authority and confidentiality

Reporting in the surveys is mandatory under the Inter-
national Investment and Trade in Services Survey Act

2. For information about these surveys, see Foreign Direct Investment in
the United States: 1992 Benchmark Survey, Final Results (Washington, DC:
U.S. Government Printing Office, 1995); and U.S. Direct Investment Abroad:
1994 Benchmark Survey, Final Results (Washington, DC: U.S. Government
Printing Office, forthcoming in spring 1998).

The U.S. Bureau of the Census also collects some data on U.S. sales of
services to foreigners in its quinquennial economic censuses. The census
data are limited to exports by establishments classified as primarily engaged
in services activities. Thus, services exported by establishments classified in
goods-producing industries are not captured. BEA does not use the census
data directly in compiling the U.S. international transactions accounts, but it
does usethem in maintaining and improving the sample framesfor its services
surveys.

3. For example, see “U.S. International Sales and Purchases of Private
Services: U.S. Cross-Border Transactionsin 1996 and Sales by Affiliates in
1995,” SURVvEY 77 (October 1997): 95-138.

Since 1990, an article on these transactions has been published annually in
the SuRVvEY. It was published in the September issues in 1990-95 and in the
November issue in 1996; beginning with 1997, it will usually be published in
the October issue.

To subscribe to the Survey, call the Superintendent of Documents, U.S.
Government Printing Office at 202-512-1800.

4. See “Table 3.—Private Service Transactions’ in the articles on U.S.
international transactions in the January, April, July, and October 1996 and
1997 issues of the SURVEY. Before 1996, the articles were published in the
March, June, September, and December issues.

(PL. 94472, 90 Stat. 2059, 22 U.S.C. 3101-3108, as
amended). Thisact protectsthe confidentiality of thedata
of the companies that report. The assurance of confiden-
tiality isessentia to securing the cooperation of reporters
and thus to maintaining the integrity of the statistical
system.

Except by the prior written permission of the reporter,
the data collected in the surveys cannot be published or
released in any form that would enable the reporter or
the reporter’s data to be identified. In order to ensure
confidentiality, thedata are aggregated and then eval uated
before publication in order to determinewhether they can
be disclosed. If it is determined that a data cell must
be suppressed, a “D” is shown for that data cell in the
published tables.

The act specifies that the data collected in the surveys
may only be used for statistical and anaytica purposes.
Access to the data is limited to officials and employees
(including consultants and contractors and their employ-
ees) of Government agencies that are designated by the
President to perform functions under the act. Certain
other Government agencies may be granted access to
the data under the Foreign Direct Investment and Inter-
national Financial Data Improvements Act of 1990, but
only for limited statistical purposes. BEA is prohibited
from granting another agency access to the data for tax,
investigative, or regulatory purposes.

Aswith all government collections of information, the
BEA surveys must be approved by the Office of Manage-
ment and Budget under the Paperwork Reduction Act. As
part of the survey design and clearance process, users and

Data Availability

The estimates of the U.S. international transactions of private
services that are based on the data collected in these surveys
are available on the Internet on the Web site of the Bureau of
Economic Analysis (BEA) at <http://www.bea.doc.gov>. They
are also available online to subscribers to STAT-USA of the
U.S. Department of Commerce; to subscribeto STAT-USA, call
202-482-1986, or go to <http://www.stat-usa.gov>.

Theannual estimatesare also availablefrom BEA onadiskette
that is updated annually. The diskette also includes estimates
of salesof services by affiliates. The estimates for 1986-96 are
available on the diskette that was produced in October 1997; the
product number for this diskette is IDN-0172, and the price is
$20.00.

To order the diskette using MasterCard or Visa, call the BEA
Order Desk at 1-800-704—0415 (outside the United States, call
202—606-9666. To order by mail, send acheck payableto “Bu-
reau of Economic Analysis,BE-53" to BEA Order Desk, Bureau
of Economic Analysis, BE-53, U.S. Department of Commerce,
Washington, DC 20230.
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survey respondents are given an opportunity to comment
on proposed data collections. BEA publishes notices
about planned surveys in the Federal Register; in these
notices, comments on any aspects of the data collections
are requested, and all commentsreceived are considered.
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Table 1.—Private Services Transactions by Type, 1986-96

[Millions of dollars]

3

In the design of its surveys, BEA makes every effort to
strike a reasonable and appropriate balance between the
needs of data users for complete, accurate, detailed, and
timely data and the concerns of respondents about the
burdens imposed by the reporting requirements.

Exports
Line
1986 1987 1988 1989 1990 1991 1992 1993 1994 1995 1996

1 Total private Services?® ........ccoceeernrnnveccrennenn 77,167 86,921 | 101,076 | 117,990 | 137,224 | 152,413 | 163,926 | 172,357 | 184,195 | 204,165 | 221,224
2| TFAVED et 20,385 | 23563 | 29434 | 36,205| 43,007 | 48385| 54,742| 57,875| 58417 | 63,395| 69,908
3 Overseas 15,650 | 18,044 [ 22,314 | 26,939 | 30,806 | 34,518 | 40,864 | 45298 | 47,299 | 54,331 | 60,144
4 Canada .. 2,701 3,309 4,150 5,340 7,093 8,500 8,182 7,458 6,252 6,207 6,763
5 MEXICO ..ttt 2,034 2,210 2,970 3,926 5,108 5,367 5,696 5,119 4,866 2,857 3,001
6 | Passenger fares ... 5,582 7,003 8,976 | 10,657 | 15,298 15,854 | 16,618 | 16,611 | 17,083 | 19,125 20,557
7 | Other transportatlon N 15,784 17,471 19,811 21,106 22,745 23,331 22,616 23,050 24,941 27,412 27,216
8 Freight .......... 4,651 5,205 6,259 6,913 8,063 8,356 8,450 8,682 9,697 11,420 [ 11,161
9 Port services 10,574 | 11,575 | 12,820 | 13,318 | 13,662 13,979 | 13,088 13,364 | 14,180 14,810 14,691
10 Other .............. 559 692 732 876 1,020 996 1,078 1,005 1,065 1,184 1,364
11 | Royalties and license fees . 8,113 10,183 12,146 | 13,818 | 16,634 17,819 | 19,656 | 20,304 | 22,661 | 27,383 | 29,974
12 Affiliated .....coovevvriereiennns 6,174 7,897 9,501 | 10,961 | 13,250 | 14,106 | 15658 | 15688 | 17,793 | 21,670| 23,760
13 U.S. parents’ transactions .. 5,994 7,668 9,238 | 10,612 | 12,867 13,523 | 14,925 | 14,936 | 16,768 | 20,210 | 21,916
14 U.S. affiliates’ transactions . 180 229 263 34 383 58 73 75, 1,025 1,460 1,844
15 Unaffiliated ..........cccccoevne 1,939 2,285 2,645 2,857 3,385 3,712 3,997 4,616 4,869 5,713 6,214
16 Industrial processes na 1,592 1,863 1,947 2,333 2,434 2,525 2,820 3,026 3,583 3,979
17 Other ....cccovvvivciiiee n.a 693 782 910 1,052 1,278 1,472 1,796 1,843 2,131 2,235
18 | Other private services 27,303 | 28,701 | 30,709 | 36,204 | 39540 | 47,024| 50294 | 54517 | 61,093 | 66,850 | 73569
19 Affiliated services 8,385 8,494 9,568 | 12,296 | 13,622 14539 | 16,823 | 16,813 | 18,651 | 20,272 | 22,810
20 U.S. parents’ transactions .. 5577 5,658 6,808 9,117 9,532 9,976 | 10,479 | 10,902 | 12,138 12,795 | 13,763
21 U.S. affiliates’ transactions . 2,808 2,836 2,760 3,179 4,090 4,563 6,344 5,911 6,513 7,477 9,047
22 Unaffiliated services .. . 18,918 20,208 21,141 23,908 25,918 32,486 33,471 37,704 42,442 46,578 50,759
23 Education .. . 3,495 3,821 4,142 4,575 5,126 5,679 6,186 6,738 7,175 7,512 7,807
24 Financial services 3,301 3,731 3,831 5,036 4,417 5,012 4,034 4,999 5,763 7,029 8,034
25 Insurance, net .. 1,385 1,573 847 103 230 491 682 1,020 1,676 1,390 2,121
26 Premiums ..... 3,424 3,615 3,534 3,117 3,388 3,365 3,852 3,981 4,921 5,524 6,179
27 Losses . 2,039 2,042 2,687 3,015 3,158 2,874 3,170 2,961 3,245 4,133 4,058
28 Telecommunlcatlons ..... . 1,827 2,111 2,196 2,519 2,735 3,291 2,885 2,785 2,865 3,183 3,405
29 Business, professional, and tech | service 4,428 4,280 5,426 6,152 6,951 11,249 11,994 13,446 15,893 17,765 19,247
30 Accounting, auditing, and bookkeeplng servict 21 27 37 124 119 168 164 164 132 208 238
31 AAVErtISING ...o.oooviiiicccc e 94 109 145 145 130 274 315 338 487 558 597
32 Agricultural services . . 4 7 4 3 4 56 54 47 30 30 12
33 Computer and data processmg services ... 985 649 1,198 978 1,031 1,738 1,902 2,308 2,796 3,197 3,142

34 Construction, engineering, architectural, and m|n|ng
SEIVICES oiviiiiiiiiciieicieiceei 759 668 790 939 867 1,478 1,935 2,407 2,474 2,848 2,990
35 Data base and other information services . 124 133 196 205 283 442 641 694 1,026 1,463 1,629
36 Industrial engineering ................... 98 304 278 219 473 363 212 268 575 757 840
37 Installation, maintenance, and repair of equment ...... 1,033 1,087 1,276 1,717 2,031 2,574 2,744 2,978 3,497 3,179 3,716
38 Legal Services .......c.cccoevuveivrrrnnes 97 147 272 397 451 1,309 1,358 1,442 1,617 1,664 1,910
39 Mailing, reproduction, and commercial art ®) 22 29 8 18 14 12 10 4 14
40 Management of health care facilities 1 0 *) 0 0 22 22 19 18 18 18
41 Management, consulting, and public relations services 306 327 344 300 354 870 728 826 1,134 1,456 1,473
42 Medical services 490 516 541 588 630 672 708 750 794 841 872
43 Miscellaneous disbursements n.a. n.a. n.a. n.a n.a. 89 97 222 222 240 272
44 Personnel supply services ..... ®) 38 ©®) 2 1 160 127 113 85 94 150
45 Research, development, and testlng services .. 282 177 231 375 384 602 611 464 522 660 750
46 Sports and performing arts . 32 11 ©®) 43 47 71 43 77 86 116 146
47 Training services ....... 73 60 54 109 138 345 320 319 388 432 370
48 Other business, professional, and technical services 2 n.a. n.a. n.a. na. n.a. n.a. n.a. na. n.a. n.a. 107
49 Other unaffiliated services? ... 4,482 4,692 4,699 5,524 6,459 6,764 7,690 8,717 9,070 9,699 | 10,145

See footnotes at the end of the table.
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Table 1.—Private Services Transactions by Type, 1986-96—Continued
[Millions of dollars]

Imports
Line
1986 1987 1988 1989 1990 1991 1992 1993 1994 1995 1996
1 Total private Services?® ........cocoeveevnrniveeirenrnens 66,421 75,506 82,441 87,001 [ 100,570 | 102,671 | 104,157 | 111,947 | 122,620 | 134,523 | 143,086
2| TFAVED et 25913 | 29,310 | 32,114 | 33416 | 37,349 | 35322 | 38552 | 40713 | 43,782 | 46,053 | 48,739
3 Overseas 20,311 | 23313| 25260 | 25746| 28929| 26506 | 29,838| 31,859 | 34534| 36418| 38,162
4 Canada .. 3,034 2,939 3,232 3,394 3,541 3,705 3,554 3,692 3,914 4,319 4,606
5 MEXICO .vivieiiiiieeeee e 2,568 3,058 3,622 4,276 4,879 5,111 5,160 5,162 5,334 5,316 5,971
6 | Passenger fares .........ccccevieiiiiiincnicceeee e 6,505 7,283 7,729 8,249 10,531 10,012 10,556 11,313 12,885 14,433 15,776
7 | Other tranSpPOrtation ..........c..ccocoeveeveesremveeressriesrns 17,817 | 19,057 | 20,969 | 22,260 | 25168 | 25204 | 24,894 | 25746 | 27,255| 28,249 | 28,453
8 Freight ......... 11,888 11,993 | 13,147 | 13,306 | 14,353 13,881 | 13,784 | 14,846 | 16,324 | 16,759 | 16,879
9 Port services 5,254 6,392 7,099 8,176 9,920 | 10421 | 10,197 | 10,005| 10,013 10,579 | 10,792
10 Other ..o 674 673 724 778 895 90 91. 89! 91 911 78!
11 | Royalties and license fees ........cccoevevvvcicccnnnene 1,401 1,857 2,601 2,528 3,135 4,035 5,089 4,819 5,560 6,503 7,322
12 Affiliated .......ccoooverriins 917 1,309 1,426 1,703 2,206 2,955 3,396 3,386 3,776 5,128 5,301
13 U.S. parents’ transactions .. 118 168 141 71 239 166 189 234 261 448 553
14 U.S. affiliates’ transactions . 799 1,141 1,285 1,632 1,967 2,789 3,207 3,152 3,515 4,680 4,748
15 Unaffiliated ........c.cccoeeneeee 484 47 1,175 824 931 1,080 1,694 1,433 1,784 1,373 2,021
16 Industrial processes n.a. 436 487 568 666 796 818 1,054 1,034 962 1,126
17 (@113 1=T S n.a. 111 688 256 265 284 876 379 750 411 895
18 | Other private services 14,785 17,999 [ 19,028 | 20,548 | 24,387 | 28,098 | 25,066 | 29,356 | 33,138 | 39,285 | 42,796
19 Affiliated services 3,915 5,357 6,043 7,911 9,118 9,732 9,640 | 10,677 | 11,860 | 13,597 | 16,026
20 U.S. parents’ transactions .. 2,391 3,050 3,461 4,783 5,334 5,260 5,355 5,721 5,948 6,820 7,505
21 U.S. affiliates’ transactions . 1,524 2,307 2,582 3,128 3,784 4,472 4,285 4,956 5,912 6,777 8,521
22 Unaffiliated services .. . 10,870 | 12,643 | 12,985 | 12,637 15,269 18,366 | 15426 | 18,680 | 21,278 | 25689 | 26,770
23 Education .. 433 452 53! 58| 65i 698 720 76 816 94 1,041
24 Financial services 1,769 2,077 1,656 2,056 2,475 2,669 986 1,371 1,654 2,472 3,184
25 Insurance, net .. 2,201 3,241 2,628 823 1,910 2,467 1,324 3,095 4,034 5,383 4,387
26 Premiums . 7,217 8,538 8,954 9,909 10,222 11,207 11,738 12,093 14,075 15,187 15,473
27 Losses . 5,016 5,297 6,326 9,086 8,312 8,740 | 10,414 8,998 | 10,041 9,804 | 11,086
28 Telecommunications ... 3,253 3,736 4,576 5,172 5,583 6,608 6,052 6,365 6,928 7,773 8,385
29 Business, professional, and technical services 1,253 1,319 1,848 1,971 1,891 2,785 2,835 3,350 3,628 4,691 5,253
30 Accounting, auditing, and bookkeeplng services 29 37 31 22 57 89 104 103 130 170 199
31 AdVEIISING .o.vcveviiiiicieieeee e 77 128 188 228 243 301 450 646 728 718 971
32 Agricultural services . 5 7 2 *) 22 21 18 14 17 12
33 Computer and data processmg services ... 32 74 107 46 44 116 141 304 244 422 334
34 Construction, engineering, architectural, and m|n|ng
SEIVICES ovuiniriiireeieieeienereeeneiees 301 163 307 443 170 315 261 319 280 339 489
35 Data base and other information services . 23 25 39 31 54 51 72 110 141 172 174
36 Industrial engineering .................... 75 103 133 53 74 30 112 142 100 160 188
37 Installation, maintenance, and repair of equ ent ... 467 496 616 704 714 538 191 175 164 204 315
38 Legal Services .........cccocovvirinininnns 40 56 98 81 111 244 311 321 383 468 516
39 Mailing, reproduction, and commercial art 12 9 9 8 8 38 37 33 17 27 56
40 Management of health care facilities *) 0 2 (* *) 13 13 11 12 16 20
41 Management, consulting, and public relations services 60 67 73 143 135 271 243 287 321 475 543
42 Medical services n.a. n.a. n.a n.a. n.a. n.a. n.a. n.a. n.a. n.a. n.a.
43 Miscellaneous disbursements n.a. n.a. n.a n.a. n.a. 342 395 371 538 852 799
44 Personnel supply services ..... 25 7 10 10 5 15 14 13 3 4 12
45 Research, development, and testing services .. 76 114 182 133 210 241 225 239 294 358 322
46 Sports and performing arts . 21 25 40 54 48 84 145 156 122 134 125
47 Training services .. 7 9 10 13 17 7 101 101 137 156 136
48 Other business, prof ssional, and technical services 2 n.a. n.a. n.a. na. n.a. n.a. n.a. na. n.a. n.a. 41
49 Other unaffiliated SEMVICES3 ..........coccoveveveerereerereeerereen 1,961 1,818 1,737 2,028 2,752 3,139 3,509 3,733 4,217 4,420 4,520

n.a. Not available
* Less than $500,000.

D Suppressed to avoid disclosure of data of individual companies.

services, security services, collection services, actuarial services, salvage services, satellite
photography services, and oil spill and toxic waste cleanup services.

3. Exports include mainly expenditures of foreign governments and international organiza-

1. Corresponds to lines 1 and 28 (exports and imports of private services) of table 3 of
the U.S. international transactions accounts.

2. Other business, professional,

and technical services consists of language translation

tions in the United States. Imports include mainly wages of foreign residents temporarily em-
ployed in the United States and of Canadian and Mexican commuters in the U.S. border

area.
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Table 2.—Private Services Transactions by Area and Country, 1986-96

[Millions of dollars]

Exports
1988 1989 1990 1991 1992 1993 1994 1995 1996
Al COUNIIES T oo 101,076 | 117,990 | 137,224 | 152,413 | 163,926 | 172,357 | 184,195 | 204,165 | 221,224
Canada ..o 13,381 15,743 17,697 17,366 17,251 18,247 19,951
Europe ... 60,557 62,517 65,567 73,090 80,230
Belgium-| Luxembourg 2,322 2,223 2,517 2,719 2,800
France . 7,081 6,882 6,508 7,991 8,749
Germany 10,930 11,407 11,405 12,919 13,790
Italy 4,512 4,097 4,154 4,569 4,750
Netherlands . 3,736 4,112 5,106 5,927 6,421
Norway . 1,119 1,244 1,135 1,207 1,358
Spain . 2,444 2,247 2,660 3,013 3,151
Sweden 1,754 1,729 1,714 1,917 2,413
Switzerland ......... 2,953 2,990 3,409 3,594 3,918
United Kingdom .. R R 15,795 17,230 17,327 18,546 20,482
(] (3T PO T OO TO P PSPPSR UOPRPURUOPORPOURURPURO IRPURVOPRVERRPUPIN EPOUURRUURPORUROR IRPURURRURORURRN (UOPRVURORUORUORN EPRVORRPORRUORI EPOPURPRRRORONY 7,915 8,352 9,635 10,694 12,397
Latin America and Other Western Hemisphere ..... 13,915 14,252 15,781 17,879 21,718 24,530 26,213 28,652 31,722 32,113 34,073
South and Central America 22,665 24,689 26,894 26,825 28,183
Argentina ........ 1,814 2,166 2,454 2,448 2,793
Brazil . 2,462 2,901 3,627 4,839 5,142
Chile . 614 770 1,115 985 1,174
Mexico .. 9,491 9,341 9,870 7,290 7,923
Venezuela 2,007 2,444 2,129 2,489 2,312
6,283 7,075 7,701 8,771 8,839
Other Western Hemlsphere 3,549 3,963 4,829 5,289 5,889
Bermuda ........ 415 533 743 603 793
Other ..o 3,132 3,427 4,086 4,686 5,095
25,916 28,618 33,713 39,721 45,726 51,656 55,561 59,423 65,141 75,744 81,280
. . . . . . . . 2,348 2,449 2,636 2,957 3,184
South Africa 474 505 624 800 967
1,874 1,944 2,014 2,158 2,217
Middle East . 4,109 4,256 5,121 5,935 5,524
Israel 947 1,155 1,529 1,726 1,978
Saudi Arabia 1,379 1,260 1,870 2,101 1,759
1,785 1,841 1,721 2,107 1,787
Asia and Pacmc . . . . 49,104 52,718 57,384 66,852 72,572
Australia 1,626 1,872 2,343 2,865 3,302 3,257 3,504 3,604 3,729 4,273 4,575
China .... . . . 1,609 2,021 2,213 2,647 3,090
Hong Kong . 2,239 2,353 2,673 3,033 3,307
India 1,103 1,151 1,230 1,323 1,459
Indonesia . 775 899 854 1,287 1,440
Japan 25,622 26,856 28,877 33,275 35,253
Korea, Republlc of ... 3,418 3,792 4,686 5,988 7,886
Malay5|a ......... 722 766 867 1,074 1,377
New Zealand .. 768 801 815 979 1,049
Philippines .. 1,040 1,322 1,226 1,123 1,165
Singapore 2,159 2,418 2,718 3,285 3,928
Taiwan .. 3,169 3,465 4,164 4,552 4,240
Thailand 764 1,026 997 1,199 1,312
OLher ..o 2,214 2,240 2,335 2,815 2,492
International organizations and unallocated .......... 3,523 3,927 4,612 4,900 5,325 4,368 3,874 4,383 4,508 4,970 5,691
Addenda:
European Union3 .. 21,013 25,569 29,774 34,687 39,530 44,495 51,285 52,635 54,381 64,093 69,809
Eastern Europe? ... 327 342 452 74! 1,009 1,188 1,223 1,657 2,198 2,614 3,028

See footnotes at the end of the table.
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Table 2.—Private Services Transactions by Area and Country, 1986-96—Continued

[Millions of dollars]

Imports
1990 1991 1992 1993 1994 1995 1996
All countries ... 100,570 102,671 104,157 111,947 122,620 134,523 143,086
Canada ..o 9,307 9,937 9,671 10,291 11,180 12,542 13,818
Europe ... 40,030 39,489 40,351 44,682 49,026 53,604 55,815
Belgium-| Luxembourg 962 1,039 1,059 1,248 1,52 1,611
France . 4,765 4,966 5,671 6,175 6,309
Germany 6,407 6,849 7,294 7,895 8,586
Italy 3,185 3,156 3,446 3,732 3,724
Netherlands . 2,486 2,222 2,585 3,171 3,238
Norway . 1,081 1,457 1,397 1,178 1,254
Spain . 1,515 1,081 1,144 1,092 1,190
Sweden 804 969 875 858 871
Switzerland .. . 1,718 1,957 2,303 2,259 2,512
United Kingdom .. 10,596 13,700 14,627 16,359 17,128
ONET oot eeeeeeeeeeeeeeereereeeresreseenesresesreseesesenees | evvereeineesene | ereeeerescereeee | vevereerenienes | eveeereeeeeeen | oeeerveeresees | eveeereeeenns 6,752 7,263 8,429 9,366 9,401
Latin America and Other Western Hemisphere ..... 14,316 16,096 16,566 17,912 20,298 21,495 22,385 22,954 25,309 27,212 30,070
South and Central America 8,755 15,671 15,920 17,437 18,234 19,788
Argentina ........ . 451 467 573 578 695
Brazil . 684 738 913 1,185 1,429
Chile . 332 360 408 417 507
Mexico .. 9,482 9,756 10,467 10,687 11,562
Venezuela 636 718 754 701 728
4,085 3,891 4,324 4,666 4,863
Other Western Hemlsphere 6,713 7,034 7,872 8,978 10,281
Bermuda ........ 1,520 1,279 1,779 2,751 3,810
OLher ..o 5,193 5,751 6,093 6,227 6,471
19,494 22,164 23,823 24,482 28,225 29,680 29,428 32,098 35,352 38,873 40,356
. e e | I . 1,529 1,579 1,974 1,983 2,172
South Africa 199 232 295 404 473
1,330 1,347 1,677 1,579 1,698
Middle East . 2,081 2,201 2,259 2,680 2,963
Israel 1,023 1,076 1,189 1,170 1,399
Saudi Arabia 342 343 308 563 514
713 781 760 947 1,050
Asia and Pacmc . . . . 25,818 28,317 31,119 34,210 35,221
Australia 1,169 1,510 1,650 1,756 2,301 2,394 2,231 2,184 1,913 2,139 2,403
China .... . . . 1,152 1,420 1,560 1,762 1,972
Hong Kong . 1,439 1,355 1,896 1,939 2,545
India 667 723 800 885 1,059
Indonesia . 451 440 449 453 554
Japan 10,653 11,844 12,572 13,739 13,245
Korea, Republlc of ... 2,008 2,257 2,611 3,335 3,881
Malay5|a ......... 274 308 359 462 484
New Zealand .. 527 541 569 589 589
Philippines .. 789 857 1,038 1,128 1,298
Singapore 698 952 1,173 1,233 1,723
Taiwan .. 1,997 2,404 2,680 2,884 2,683
Thailand 396 384 482 704 820
Other ..o 2,541 2,649 3,017 2,955 1,966
International organizations and unallocated .......... 1,917 1,817 2,524 2,582 2,706 2,069 2,322 1,923 1,754 2,290 3,026
Addenda:
European Union3 .. 20,507 24,063 25,938 28,223 33,552 33,085 33,480 36,844 40,044 46,129 47,852
Eastern Europe ... 350 483 515 594 81 1,075 1,632 1,537 1,998 2,235 2,241

1. See footnote 1, table 1.

2. Prior to 1990, this line includes data only for the Federal Republic of Germany. Begin-

ning in 1990, this line also includes the former German Democratic Republic.

3. The European Union comprises Belgium, Denmark, France, Germany, Greece, Ireland,
Italy, Luxembourg, Netherlands, Portugal, Spain, United Kingdom, Austria, Finland, and Swe-
den. The last three countries joined the Union on January 1, 1995. The estimates prior to

1995 do not reflect the addition of these three countries.
4. Eastern Europe comprises Albania, Armenia, Azerbaijan, Belarus, Bulgaria, Czech Re-
public, Estonia, Georgia, Hungary, Kazakhstan Kyrgyzstan, Latvia, L|thuan|a Moldova, Po-

land, Romania, Russia, Slovakia, Tajikstan, Turkmenistan, Ukraine, and Uzbekistan.

NoTe.—The full country and area detail shown in the stub is available only since 1992.



Methodology of the Surveys

The Bureau of Economic Anaysis (BEA) collects data
on U.S. international transactionsin private services with
unaffiliated foreigners through 11 surveys. These sur-
veys fall into three broad categories: (1) The surveys
of “selected” services, which cover mainly business,
professional, and technica services; (2) the speciaized
surveys of services, which cover construction, engi-
neering, architectural, and mining services, insurance
services, financia services, and royaltiesand licensefees;
and (3) the surveys of transportation services.

This section presents general information about the
coverage of the surveys, who reports in the surveys, the
classification system used for the services, the identifica-
tion of international transactions, the reporting periods of
thesurveys, the preparati on of the survey-based estimates,
and the revision of the estimates.

More specific information about each survey is pres-
ented in the three following sections: The surveys of
selected services, the specialized surveys of services, and
the surveysof transportation services. In each section, in-

formation is provided about the services that are covered
by each survey, the criteria for reporting, the frequency
with which the surveys are conducted, the number of re-
portsthat are filed, and the method of deriving estimates
from the data collected. An appendix to each section in-
cludes copies of the survey forms and instructions. For
alist of the surveys and the services covered by each
survey, see table 3.

Coverage

Most of BEA's services surveys attempt to reach virtu-
ally the entire population of U.S. persons (in the broad,
lega sense including companies) with transactions in
the covered services. However, for BEA's surveys of
selected services and its surveys of financial services,
a comprehensive effort to reach the entire population
via benchmark, or census, surveys is made only once
every 5 years in order to reduce the reporting burden
in the interim years. The benchmark surveys (BE-20

Table 3.—BEA Services Surveys by Type of Service Covered

Number Title Line items from table 1
BE-20 Benchmark Survey of Selected Services Transactions With Unaffiliated Foreign 24(m), 26(m), 27(m), 28, 30, 31, 32, 33, 34(m),
Persons. 35, 36, 37, 38, 39, 40, 41, 43, 44, 45, 46, 47,
48
BE-22 Annual Survey of Selected Services Transactions With Unaffiliated Foreign Per- | 24(m), 26(m), 27(m), 28, 30, 31, 33, 34(m), 35,
sons. 36, 37, 38, 41, 42, 43, 45, 46, 47, 48
BE-47 Annual Survey of Construction, Engineering, Architectural, and Mining Services 34(x)
Provided by U.S. Firms to Unaffiliated Foreign Persons.
BE-48 Annual Survey of Reinsurance and Other Insurance Transactions by U.S. Insur- | 26, 27
ance Companies With Foreign Persons.
BE-80 Benchmark Survey of Financial Services Transactions Between U.S. Financial 24
Services Providers and Unaffiliated Foreign Persons.
BE-82 Annual Survey of Financial Services Transactions Between U.S. Financial Serv- | 24
ices Providers and Unaffiliated Foreign Persons.
BE-93 Annual Survey of Royalties, License Fees, and Other Receipts and Payments 16, 17
for Intangible Rights Between U.S. and Unaffiliated Foreign Persons.
BE-29 Foreign Ocean Carriers’ Expenses in the United States ...........ccccoceeviiieeiiieeennne. 9(x)
BE-30 Ocean Freight Revenues and Foreign Expenses of United States Carriers .......... 8(x), 9(m), 10
BE-36 Foreign Airline Operators’ Revenues and Expenses in the United States ............. 8(m), 9(x), 10(x)
BE-37 U.S. Airline Operators’ Foreign Revenues and EXPENSES .........ccccceevineeeiineenninne. 6, 8(x), 9(m), 10(m)

m Imports only.
x Exports only.
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for selected services and BE-80 for financial services)
are mailed to a relatively large number of potential
respondents in an effort to collect complete data and to
identify as many transactors as possible. The mailing
lists for BEA's benchmark surveys include U.S. persons
who have previously filed a report and all U.S. persons
who have not previoudly filed but who are believed likely
to have transactions in the covered services. The lists
are derived from information from Government sources,
industry associations, business directories, and various
periodicals.

The benchmark surveys have reporting thresholds that
BEA feels result in the capture of essentidly the entire
universe of transactions in the covered services. Re-
spondents whose transactions fall below these reporting
thresholds are exempt from reporting data by type of
service, but in claiming an exemption, they must provide
estimates of the aggregate value of their transactions for
all covered servicescombined. BEA periodically reviews
the data obtained from the exemption claimsto determine
whether these reporting thresholds are set at appropriate
levels.

In the years between benchmark surveys, BEA con-
ductsannual sample surveys (BE-22 for selected services
and BE-82 for financial services), which have ahigher re-
porting threshold than the benchmark surveysand which,
in the case of the BE-22, cover a smaller number of data
items. The threshold for the sample surveys is tested
against the results of each benchmark survey and other
available information to determine whether the threshold
remains at an appropriate level to capture the bulk of the
population.

To ensure that the published estimates cover the en-
tire universe of transactions in nonbenchmark years as
well as in benchmark years, BEA generaly adds, to
the reported data, estimates for transactions of compa-
nies exempt from filing the annual surveys and estimates
for transactions in services not covered by the an-
nua surveys. The published estimates of financia
services include an estimate for transactions of com-
panies exempt from filing the annua surveys. The
published estimates of the selected services include an
estimate for transactions in types of services not re-
ported annually. For companies required to report on
the benchmark surveys of selected services but whose
transactions fall below the reporting threshold for the
annual surveys, transactions have tended to be small
and fairly evenly divided between exports and imports,
and no estimates have been included for them; how-
ever, data for these companies are reexamined after each
benchmark survey to determine if estimates should be
introduced.

Thereporters

Thereportersare U.S. persons—mainly companies—that
engage in transactions with unaffiliated foreign residents
on their own behalf or on behalf of others and who meet
the criteriafor reporting in each survey.

In most cases, theU.S. partiesto thetransactionsreport.
In afew cases, however, U.S. agents or intermediaries
may report thetransactionsof their U.S. or foreign clients.
When a transaction between a U.S. person and an unaf-
filiated foreign person is facilitated by an intermediary,
who asadeisto, or who apurchaseisfrom, is determined
on the basis of who the U.S. person considers itself to
have a claim on for payment, in the case of asale, or who
it has aliability to, in the case of a purchase. If the U.S.
person has a claim on, or a liability to, the unaffiliated
foreign person or an intermediary that isitself an unaffil-
iated foreign person, the transaction must be reported by
the U.S. person. If the U.S. person has aclaim on, or a
liability to, an intermediary that is another U.S. person,
the transaction is not reportable, because it is not an in-
ternationa transaction; however, in such a case, the U.S.
intermediary must report the transaction with the foreign
person.

Classification of services

The classification of services is mainly based on broad
“standard components’ for services that are recom-
mended in the International Monetary Fund's Balance
of Payments Manual.? Many of the categories in the
surveys aso correspond to the categories in a classifica
tion system for trade in services that has been devel oped
jointly by the Organisation for Economic Co-operation
and Development (OECD) and Eurostat, the statistical
office of the European Union. This system includes all
of the Manual’s standard components for services, with
further breakdowns within some components. Finally,
the definitions for some categories were adapted from
the International Surveys Industry (1SI) classifications
developed by BEA 2

When a sale or purchase consists of both goods and
services or of several services that cannot be unbundled

1. Transactions with affiliated foreigners are covered by BEA's direct
investment surveys.

2. International Monetary Fund, Balance of Payments Manual, 5th edition
(Washington, DC: International Monetary Fund, 1993): 37-50.

3. Bureau of Economic Analysis, Guide to Industry and Foreign Trade
Classifications for International Surveys (Washington, DC: Bureau of Eco-
nomic Analysis, 1987). The ISl classifications that are currently used were
adapted from the 1987 Standard Industrial Classification (SIC). Over the next
few years, revised IS classifications based on the new North American Indus-
trial Classification System will replace the SIC-based classificationsin BEA's
survey work.
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(that is, the goods or services are not separately valued),
it is classified either on the basis of which part of the
transaction accountsfor most of the value or on the basis
of the reporter’s customary practice. While this proce-
dure results in the omission of some transactions and an
overstatement of others, the biases are offsetting so that at
the aggregate level, the estimates probably are relatively
unbiased. These bundled transactions are not separately
identified, and it is not possible to adjust the data for ei-
ther services or goods to correct for any bias that may
remain.

Definitions of international transactions

The definitions that underlie the transactions in private
services covered by BEA's surveys are the same as those
underlying the balance of payments accounts.*

Aninternationa transaction is a transaction between a
resident and a nonresident, or “foreigner.” Thus, aU.S.
international transaction is a transaction between a U.S.
person and aforeign person.®

Affiliates of multinational companies are regarded as
residents of the countries where they are located rather
than of the countries of their owners. Thus, sales abroad
by foreign affiliates of U.S. companies are transactions
between foreign persons, and sales in the United States
by U.S. dffiliates of foreign companies are transactions
between U.S. persons. Neither type of sade isa U.S.
international transaction.®

In most cases, atransaction clearly is, or is not, an in-
ternational transaction. However, in some cases in which
the seller provides the service in the country of the pur-
chaser, questions may arise asto whether the transaction
should be regarded as an international transaction or as a
local sale by aforeign affiliate.

If the company’s operation in the country of the pur-
chaser isincorporated inthat country, thenitisregarded as
an dffiliate. However, if the operation is unincorporated,
BEA uses severa criteria to determine if the operation
should beregarded asthat of an affiliate. In thefollowing
list of criteria, the example used isthat of theforeign op-

4. For detailed information about the methodology used for the accounts,
see The Balance of Payments of the United States: Concepts, Data Sources,and
Estimating Procedures (Washington, DC: U.S. Government Printing Office,
1990). Changesin methodology that havebeen made sincethat publicationare
published in annual articlesin the Survey—in the Juneissuefor 1990-95 and
in the July issue thereafter. For example, see“U.S. International Transactions:
Revised Estimates for 1974-96" Survey 77 (July 1997): 43-55.

5. A U.S. personresidesin, or is subject to the jurisdiction of, the United
States. A foreign person resides outside the United States or is subject to the
jurisdiction of another country.

6. Sales by affiliates represent another important channel for the interna-
tional delivery of services. BEA collects data on these transactionsin its direct
investment surveys and publishes the estimates in the annual article on U.S.
international sales and purchasesof private servicesin the SURVEY.

eration of aU.S. company, but the criteria are analogous
for the U.S. operation of aforeign company.

e In general, an unincorporated foreign operation of a
U.S. company isconsidered to be aforeign effiliateif
the operation (1) pays foreign income taxes; (2) has
asubstantial physical presence abroad (for example,
plant and equipment or employees); (3) maintains
financial records so that it can prepare its own fi-
nancial statements, including an income statement
and balance sheet (not just arecord of disbursements
and receipts); (4) takestitle to the goods it sells and
receives the revenues from its sales; or (5) receives
funds for its own account from customers for the
services it performs.

¢ An unincorporated foreign operation of aU.S. com-
pany is generally not considered to be a foreign
affiliate if the operation (1) pays no foreign income
taxes; (2) has limited physical assets or employ-
ees permanently located abroad; (3) has no financial
statements; (4) conducts businessabroad only for the
U.S. company’s account and not for its own account
(for example, sales promotion or public relations ac-
tivities); and (5) receives funds to cover its expenses
only from the U.S. person. In such cases the opera-
tions are considered those of the U.S. company, and
its sales within the country are recorded in the U.S.
internationa transactions accounts as exports to that
country.

Reporting periods

For al the surveys except the four transportation surveys,
the reporting period used isthefiscal year of the reporter.
In most cases, the reporter’sfiscal year coincideswiththe
calendar year, so that the published statistical aggregates
track calendar year activity fairly closely. Usingthefiscal
year rather than the calendar year isintended to ease the
burden on reportersthat usefisca year accounting records
in completing their reports.

Thefiscal year of thereporter isthereporter’s financial -
reporting year that ends in the calendar year covered
by the survey. For example, if the reporter’s financia -
reporting year was from October 1, 1996 to September
30, 1997, all thetransactionsin that period are reported as
transactionsin 1997. All reports must be filed by March
31st of the next year—March 31, 1998, in the example.

The calendar year is the reporting period used for two
of the surveys of transportation services, and the calendar
quarter is the reporting period for the other two. The
report for a calendar year must be filed within 90 days
after theend of the year. Thereport for acaendar quarter
must be filed within 50 days after the end of the quarter.


ai/bopmp.pdf
ai/bopmp.pdf
ai/0797bp.pdf
ai/0797bp.pdf
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The preliminary and revised estimates

BEA's preliminary estimates are usually released in the
year (or quarter) following the period covered by the
survey. Thefirst revisions are released in the following
year (or quarter), and additional revisionsmay be madein
subsequent periods. In somecases, when new survey data
become available, the estimatesfor periods preceding the
period covered by the survey are aso revised.

The principal difference between the preliminary pub-
lished estimates and the revised published estimates is
the size of the estimate included for transactions that had
not been reported when the estimates were prepared but
that, based on the previous year’'s transactions, are be-
lieved likely to have been above the exemption level. The
estimate for missing reports, which ensures that the pub-
lished estimates are as complete as possible, is largest
for the preliminary estimates. In the first revision—as
well as in any subsequent revisions—of the published
estimates, the estimate for missing reports is largely re-
placed by reported transactions, as reports received after
the preliminary estimateswere prepared areincorporated;
however, even the revised estimates generaly include
some estimate for missing reports.

Preparing the estimates

Before the estimates are prepared, thedatareported inthe
surveys have to pass anumber of edit checks. When pos-
sible, the datafor areporter are reviewed for consistency
with related data from other parts of the report, with data
from related reports, with comparable data reported by
other reporters, and with related data from other sources.
For some services, the data obtained from BEA's
surveys are combined with information from other Gov-
ernment agencies, for example, asdescribedinthesection
on the surveys of transportation services, the preparation
of some of the estimates of transportation services usein-
formation, such asthe volumeof goods shippedto or from
the United States, from the U.S. Bureau of the Census.
For all services except those covered by the transporta-
tion surveys, two similar, general procedures are used to
prepare the annual estimates: One is used when the es-
timate is derived from the results of a BEA survey that
attempts to reach virtually the entire universe of transac-
tionsin the covered services—thetwo benchmark surveys
and al the annua surveys except the two annua sample

surveys; the other procedure is used when the estimateis
derived from the results of one of BEA's annua sample
surveys of selected services and financia services.

Estimatesderived from theresultsof aBEA survey that
attempts to reach virtualy the entire universe of trans-
actionsin the covered services are calculated as the sum
of the following: (1) The transactions reported for the
service on the survey and (2) the estimate for missing
reports.

Estimates derived from the results of one of BEA's
annual sample surveys are calculated as the sum of the
following: (1) The transactions reported for the service
on the survey, (2) the estimate for missing reports, and
(3) the estimate for transactions that are reported on the
benchmark survey but not on the annual survey.

The estimate for missing reports is extrapolated from
thedelinquent reporters’ transactionsin the previous year
on the basis of the growth rate for reported transactions
classified in the same service and geographic area, and
adjustmentsare made for outliersor unusual transactions.

The estimate for transactions that are reported only on
the benchmark survey covers—in the case of the selected
services survey—transactionsin thetypes of servicesthat
are not reported on the annual survey. (As mentioned
earlier, no estimate hasyet been madefor transactionsthat
fall below the reporting threshold for the annual survey.)
The estimate is extrapolated from the transactions for the
prior year (extrapolated or reported) on the basis of the
growth rate for transactions in similar types of services.
Inthecase of thesurvey of financial services, theestimate
coverstransactionsthat fall below the reporting threshold
for the annua survey. The estimate is based upon the
exempt reporter’s total services transactions reported on
the exemption form and is allocated by type of service
based on the distribution observed in the most recent
benchmark survey. For both the selected services survey
and thesurvey of financia services, adjustmentsaremade
for outliers or unusual transactions.

For services covered by the four surveys of trans-
portation services, the procedures used to prepare the
annual estimates vary (see “Preparing the estimates’ in
the section “The Surveys of Transportation Services’).
The preliminary quarterly estimates of most services for
which only annual survey coverage is available are de-
rived from the annua estimates by extrapolation; the
revised quarterly estimates are derived from the annual
estimates by interpolation.



Surveys of Selected Services

The Bureau of Economic Analysis (BEA) conducts two
surveys of transactionsin selected services: The Bench-
mark Survey of Selected Services Transactions With
Unaffiliated Foreign Persons (BE-20) and the Annual Sur-
vey of Selected Services Transactions With Unaffiliated
Foreign Persons (BE-22).

The two surveys mainly cover business, professional,
and technical services. As of the date of this publication,
the benchmark survey collects data on transactionsin 32
categories of services, and the annua survey collectsdata
on transactions in 28 categories of services. Data for
someservices collected inthebenchmark survey aremore
detailed than those collected in the annual survey.

Some of the services categories in both the benchmark
survey and the annual survey cover only sales or only
purchases, generally because the purchases or the sales
are covered in other surveys.

Thebenchmark survey isconducted onceevery 5 years.
Thefirst threesurveyscovered transactionsin 1986, 1991,
and 1996, respectively; the next survey will cover trans-
actions in 2001. The annua surveys for nonbenchmark
years have been conducted since 1987.

All U.S. persons whose total transactions—in either
salesor purchases—in any of the covered services exceed
$500,000 during the relevant fiscal year are required to
report data by type of service in the benchmark survey.
All U.S. persons whose total sales or purchases of any
of the covered services exceed $1 million in the relevant
fiscal year are required to report data by type of service
in the annual surveys.!

U.S. persons meeting these criteria must supply data
on the amount of their total sales or total purchases of
each type of service in which their transactions exceeded
the threshold amount. Except for sales of merchanting
services, the data must also be disaggregated by country.

U.S. persons whose totd transactions in each type of
service are a or below the threshold are requested to

1. This criterion for reporting was first adopted for the 1991 benchmark
survey. For the 1986 benchmark survey and the annual surveysfor 1987-90,
the criteriafor reporting status was based on the amount of each transactionin
agiventype of service, and the exemptionlevel was $250,000 per transaction.
The present criterion that is based on the total transactionsin a given type of
service was adopted in order to improve the coverage of services for which
individual transactions may be small (less than $250,000) but for which the
total transactions may be significant.

voluntarily provide an estimate, not disaggregated by
country, for each type of service. If they choose not to
provideestimatesby typeof service, they must—inclaim-
ing an exemption—provide estimates of their total sales
and total purchasesfor al covered services combined.

The 1996 benchmark survey was sent to 6,505 U.S.
persons.? When the preliminary 1996 estimates were
prepared, 2,522 had submitted usable reports, 2,946 had
claimed exemption, 413 were determined to no longer
exist, and the remainder were delinquent or submitted un-
usablereports. The 1995 annual survey was sent to 4,324
U.S. persons. When the first revision of the 1995 esti-
mates was prepared, 1,560 had submitted usable reports,
2,180 had claimed exemption, 284 were determined to no
longer exist, and the remainder were delinquent.

In thefirst revision of the benchmark-survey-based es-
timates for al the covered services combined, reported
transactions usually account for over 95 percent of both
receipts and payments. The estimate for missing reports
isthe remainder.

In the first revision of the annual-survey-based esti-
mates, reported transactions usually account for about 90
percent of receipts and 95 percent of payments. The es-
timates for missing reports and for transactions reported
only on the benchmark survey account for the remainder.

Services covered

Agricultural services consist of soil preparation serv-
ices, crop services, veterinary and other animal services,
farm labor and management services, and landscape and
horticultural services. These services are reported only
in the benchmark survey.

Research, development, and testing services consist
of laboratory and other physical research, product de-
velopment services, and product testing services. These
services include experiments and research and develop-
ment activities aboard spacecrafts; they exclude medical
and dental laboratory services.

2. The surveys are sent to U.S. persons who have previoudly filed a re-
port and to U.S. persons who have not previously filed but who are believed
likely to have transactionsin the covered services. The mailing list is derived
from information from Government sources, industry associations, business
directories, and various periodicals.

11



12 U.S. INTERNATIONAL TRANSACTIONS IN PRIVATE SERVICES

Management, consulting, and public relations serv-
ices consist of the following services: All management
services except the management of health care facil-
ities (which is reported separately in the benchmark
survey), consulting services except computer consulting
services and engineering consulting services for actual
or proposed construction and mining projects, and pub-
lic relations services except those that are a part of
an advertising campaign.® See also Computer and
data-processing services, Construction, engineering,
architectural, and mining services, and Advertising
Services.

Management of health care facilities consists of
the management of hospitals, nursing homes, and other
health care facilities. However, if operating staff (such as
doctors and nurses) is also provided, these activities are
usually only reported in BEA's direct investment surveys.
This service isreported only in the benchmark surveys.

Accounting, auditing, and bookkeeping services
consist of accounting, bookkeeping, and related audit-
ing services. Data-processing and tabulating services are
included in Computer and data-processing Services.

Legal services consist of legal advice and other lega
services, including the fees paid by insurance companies
as compensation for claims adjustment services.

Educational and training services consist of educa
tional and training services provided on a contract or fee
basis. These services exclude training services provided
by a manufacturer in connection with the sale of a good
(which are included in Industrial-type maintenance,
installation, alteration, and training services) and tu-
ition and fees paid by individual students to educational
institutions.

Mailing, reproduction, and commercial art services
consist of thefollowing: Direct-mail advertising services,
mailing services, such asremailing servicesin direct-mail
advertising; commercial photography, art, and graphic
services; address list compilation; and stenographic serv-
ices. These services are only reported in the benchmark
surveys.

Employment agencies and temporary help supply
servicesconsist of employment servicesand theprovision
of temporary help and personnel to perform serviceson a
contract or fee basis. The transactions consist of the fees
paid for these services and include the compensation of
workers on the payroll of the agency. These services are
only reported in the benchmark surveys.

Industrial engineering services consist of engineer-
ing services related to the design of movable products.

3. U.S. sales of engineering consulting services are included in the survey

of construction, engineering, architectural, and mining services; see the section
“Specialized Surveysof Services.”

For engineering and architectural services related to
immovable products, see Construction, engineering,
architectural, and mining services. For computer sys-
tems engineering, see Computer and data-processing
Services.

Industrial-type maintenance, installation, alter-
ation, and training services consist of maintenance
services for machinery and equipment, including such
activities as the periodic overhaul of turbines and loco-
motives, the extinguishing of natural gas well fires, and
the maintenance of refineries;, small maintenance work
on structures, such as buildings, dams, and highways;
and installation and training services that are provided
by a manufacturer in connection with the sale of goods
when the price of these services is not incorporated into
the price of the goods that is entered on the declaration
filed with the U.S. Customs Service. Before 1996, this
category aso included minor repair services, these serv-
iceswereremoved in 1996, primarily to avoid duplication
with other data sources.

See aso Construction, engineering, architectural,
and mining services and Educational and training
Services.

Performing arts, sports, and other live perfor-
mances, presentations, and events are events, such as
concerts, operas, ballets, and professiona baseball, bas-
ketball, and soccer games. The transactions consist of
thefeesfor these eventsthat are reported by management
companies, booking agents, promoters, and presenters
who receive or pay the fees and the fees that are reported
by U.S. performers—such asentertai ners, orchestras, bal-
let compani es, and teams—if they receivethefeesdirectly
from the foreign person rather than through a manage-
ment company. These fees are net of alowances for
expenses.

Sale or purchase of rightsto natural resources and
lease bonus payments consist of the sales of the rights
to natural resources except surface land in the United
Statesand abroad and the acquisitionsof theserights. The
transactions consist of the receipts from the sales of the
rights, the payments for the acquisitions of these rights,
and the payments of |ease bonuses.*

Useor leaseof rightsto natural resour ces, excluding
lease bonus payments are the receipts and the payments
for the use or the lease of the rights to natural resources
except surface land in the United States and abroad and
include royalties for oil and mining production.

Miscellaneousdisbur sementsor outlaysaredisburse-
ments or outlays that are not classified elsewhere and
that fund activities abroad by U.S. persons and activ-

4. These transactions are capital, rather than services, transactions. They
arecollected in this survey as an expedient.
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ities in the United States by foreign persons. These
transactions include disbursements or outlays to fund
news-gathering costs of broadcasters and the print me-
dia; production costs of motion picture companies and
companies engaged in the production of broadcast pro-
grammateria other than news; commissionsand “finder’s
fees’ to independent agents (added in 1996); and the
costs of maintaining tourism, business promotion, and
representative offices. These transactions aso include
disbursements by U.S. persons to participate in foreign
trade shows.

Premiums paid on purchases of primary insurance
consist of the premiums (net of cancellations) paid by
U.S. personsto unaffiliated foreign insurance carriers for
primary insurance. The insured assets may be located in
the United States or abroad.®

L osses recovered on purchases of primary insur-
ance consist of thelossesrecovered on primary insurance
purchased by U.S. persons from unaffiliated foreign
insurance carriers.’

Construction, engineering, architectural, and min-
ing services consist of U.S. purchases of the following
services:” The construction of buildings and of projects,
such as highways, bridges and tunnels, docks and piers,
pipelines, and communication and power lines, spe-
cidlized construction activities, such as the erection of
structural sted for bridges and buildings and on-site
plumbing, painting, electrica work, masonry, and car-
pentry; engineering services for construction and mining
projects; architectural services; land-surveying services,
and mining services, including oil and gas field services.
These services include work on proposed projects, such
as feasibility studies.

For engineering services that relate to the design of
movable products, see Industrial engineering. For
computer systems engineering, see Computer and
data-processing services.

M er chanting services—which were introduced in the
benchmark survey for 1996—consist of buying goods
(such as crude ail, grain, and other commodities) abroad
and reselling them to unaffiliated foreign persons. The
goods do not undergo significant processing between the
time they are purchased and the time they are sold. The
transaction is reported as the difference between the cost
of the goods and the resale price of the goods. As of
mprimary insurance and sales and purchases of reinsurance
between U.S. persons and affiliated and unaffiliated foreign insurance com-
panies are reported in the annual survey of reinsurance and other insurance
transactions; see the section “ Specialized Surveysof Services”

6. The losses incurred on insurance sold to foreign persons by U.S. in-
surance carriers are reported in the annual survey of reinsurance and other
insurance transactions.

7. Sales of these services are reported in the survey of construction,
engineering, architectural, and mining services.

the date of this publication, estimates for these services
have not yet been published (and thus are not shown in
table 1).

Financial services consist of purchases of credit-
related services and other financia services by nonfi-
nancial U.S. firms® The surveys collect data on U.S.
payments for three categories of financial services: (1)
Credit-related services, (2) securitiestransactions, and (3)
other financia services.

Advertising services consist of preparing and plac-
ing advertising in media. Transactions in these services
include both agency fees and charges for media space
and time. They exclude transactions with U.S. affiliates
of foreign clients or of foreign advertising agencies and
transactions that are with foreign persons and that are
effected by foreign affiliates of U.S. advertising agencies.

The benchmark survey collects the following detail for
U.S. sdesof advertising services: (1) Grosshillingsto un-
affiliated foreign clients, (2) gross income received from
unaffiliated foreign clients, and (3) direct sales (that is,
sdesthat are not arranged by an ad agency) to unaffiliated
foreign persons by media companies. The data for gross
billingsare added to the datafor direct salesto derivethe
estimatesfor the receipts that are included in the interna-
tiona transactions accounts. In the annual survey, data
are only collected on the total of these two items. (The
grossincome item provides supplemental information on
the activities of advertising agencies.)

Computer and data-processing ser vicesconsist of the
following five categoriesof services: (1) Dataentry, batch
and remote processing, and tabulation; (2) computer
systems analysis, design, engineering, and custom pro-
gramming; (3) integrated hardware and software systems;
and (4) other computer services, such as timesharing,
maintenance, and repair.®

In the benchmark survey, data are collected on U.S.
receipts for each category. In the annua survey, data
are collected only on total receipts for the four categories
combined.

The vaue of prepackaged general-use software that is
shipped to or from the United States i s excluded, because
this software is reported on customs documents as trade
in goods.

8. The purchases and sales, or receipts, of U.S. firms that are providers
of financial services are reported in the surveys of financial services; see the
section “ Specialized Surveysof Services”

9. This list reflects the annual survey as of 1997. In the annual surveys
before 1997, computer and data-processing services included royalties and
license fees for general-use computer software. In the surveys for 1997 and
subsequent years, these transactionswill bereported on BEA's survey of royal-
ties and license feesrather than in the annual survey of selected services. This
changewill also be made to the benchmark survey for 2001.
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Before 1996, these services included the operationa
leasing of computer and data-processing equipment.
Beginning with the 1996 benchmark survey, this serv-
ice is included in the newly introduced category of
oper ational-leasing services.

Database and other information services consist of
the following four categories of services. (1) Business
and economi ¢ database services, including businessnews,
stock quotations, and financial information services; (2)
medical, legal, technical, demographic, bibliographic
database services and other, similar database services; (3)
general news services, such as those purchased from a
news syndicate; and (4) other information services, in-
cluding reservation systemsand credit-reporting systems.
Transactions for the use of airline reservation systems
also include the booking fees from foreign carriers for
direct access, or for access through a travel agent, to a
reservation system.

In the benchmark survey, data are collected on U.S.
receipts for each category. In the annual survey, data
are collected only on total receiptsfor the four categories
combined.

Telecommunications services consist of the follow-
ing five categories of services. (1) Message telephone
services provided by communications common carriers;
(2) private, leased channel services; (3) telex and tele-
gram services and other jointly provided basic services;
(4) value-added, or enhanced services, such as elec-
tronic mail, voice mail, code and protocol processing,
management of data networks, facsimile services, and
videoconferencing services; and (5) support services,
such as the maintenance and repair of telecommunica-
tionsequipment, ground station services, capacity leasing

for transiting, and the launching of communications
satellites.

In the benchmark survey, data are collected on U.S.
receipts for each category. In the annua survey, data
are collected only on total receipts for the five categories
combined.

Operational-leasing services—which were intro-
duced in the benchmark survey for 1996—consist of
the following services: (1) Rentals of computer and
data-processing equipment; (2) the leasing of transporta-
tion equipment, such as ships, aircraft, railway cars,
containers, rigs, and automobile fleets without crew or
operators;'® and (3) the leasing of al other machinery
and equipment. Receipts and payments under |eases that
have been capitalized (capita leases) are excluded. Asof
the date of this publication, estimates for these services
have not yet been published (and thus are not shown in
table 1).

In the benchmark survey, data are collected on U.S.
receipts for each category. In the annual survey, data are
collected only on total receipts for the three categories
combined.

Other private services consist of language translation
services, security services, collection services, actuar-
ia services, salvage services, satellite photography, and
cleanup servicesfor oil spillsand toxicwastesites. These
services have been included since the 1996 benchmark
survey.

10. Theleasing of transportation equipment is also covered by BEA's trans-
portation surveys. As of the publication date of thisguide, BEA wasreviewing
theinformation on leasing of transportation equipment reported on al of these
surveysin order to develop guidelinesto eliminate the duplication.
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Benchmark Survey of Selected Services Transactions
With Unaffiliated Foreign Persons (BE—20)

Annual Survey of Selected Services Transactions
With Unaffiliated Foreign Persons (BE—22)
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Public reporting burden for this collection of information is estimated to vary from 4 to 500 hours per
response, with an average of 12 hours per response, including time for reviewing instructions,
searching existin? data sources, gathering and maintaining the data needed, and completing and

[lection of information. Send comments regarding this burden estimate, including
su%gestions for reducing this burden, to Director, Bureau of Economic Analysis (BE-1), U.S. Department
of Commerce, Washington, DC 20230; and to the Office of Management and Budget, Paperwork
Reduction Project 0608-0058, Washington, DC 20503.

FOREIGN PERSONS

1996 STATUS

U.S. Department of Commerce
Bureau of Economic Analysis
BE-50(SSB)

Washington, DC 20230

OR

U.S. Department of Commerce

Bureau of Economic Analysis
BE-50(SSB)

Shipping and Receiving Section M-100
1441 L Street, NW

Washington, DC 20005

DELIVER
REPORTS
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NAME AND ADDRESS, CERTIFICATION, AND DETERMINATION OF REPORTING

Section A — Name and address
Name and principal address of U.S. Reporter — Enter or correct as necessary.

BEA USE ONLY 10005 |1

NOTE — A single original copy of this report must be filed with the Bureau of
Economic Analysis (BEA); please use the copy with the address label if such a
labeled copy has been provided.

Important

Read General Instructions, which contain definitions, before completing form.

Data to be provided in this report should represent the U.S. Reporter’s
1996 fiscal year.

A. REPORTING REQUIREMENTS — See |.A. of the General Instructions for
who must report and transactions to be reported.

B. HOW TO REPORT — This form contains two Parts and eight Schedules,
A-H. Part | (Name and Address, Certification, and Determination of
Reporting Status) requests information needed to determine whether a
report is required and which schedules apply. This Part should be completed
by all U.S. persons who receive the survey, including those who are filing
pursuant to the mandatory reporting requirement of the survey, those who
are reporting data on a voluntary basis, and those who are claiming
exemption from reporting any data. Part Il (Identification of U.S. Reporter)
requests information about the reporting entity, and should be completed
only by U.S. persons subject to the survey’s mandatory reporting
requirement or who are reporting data on a voluntary basis. Each of the
Schedules A-H covers one or more specified services and is to be
completed only if a U.S. Reporter has transactions of the type(s) covered by
the individual schedule. On a given schedule, Reporters subject to the
survey’s mandatory reporting requirement should complete Section A.
Reporters who are reporting data on a voluntary basis (see I.A.2. of the
General Instructions) are requested to complete Section B of the applicable
schedule(s).

The Exemption Claim is on page 3. A U.S. person who receives
this report from BEA and who does not meet the criteria for
mandatory reporting, and elects not to report data in the voluntary
section of any schedule, must nevertheless complete and submit
the Exemption Claim.

Most respondents who are subject to the survey’s mandatory
reporting requirements, or who elect to report data voluntary, will
report data on Schedules A, B, and/or C; these schedules are
included in every packet mailed to every potential respondent. In
contrast, Schedules D through H are applicable only to a limited
number of potential survey respondents; these schedules are
included only in the packets mailed to respondents who BEA has
identified as being most likely to have engaged in the service
covered by a particular schedule. (For example, Schedule D covers
U.S. sales of advertising services, and U.S. advertising agencies
and media companies are the primary recipients of this schedule.)

If you are subject to the mandatory reporting requirements
of a given schedule (or if you choose to report data
voluntarily on a schedule) but did not receive a copy of that
schedule in your mailing packet, please contact BEA at the
telephone or fax number given in D., below.

C. OPTIONAL CHECKLIST — For the convenience of Reporters, an "Optional
Checklist" (Supplement A) has been provided with this survey to help
companies determine, without a records search, whether or not the "parts" or
units of their company had reportable transactions, either sales or purchases,
with unaffiliated foreign persons in FY 1996. This "Optional Checklist" is for
internal use by companies only and should not be returned to BEA.

D. ASSISTANCE — Telephone (202) 606-5588 during office hours — 8:00 a.m.
to 4:00 p.m. eastern time, or fax your request to (202) 606-5318.

E. DUE DATE — A completed report on Form BE-20 is due no later than
March 31, 1997.

F. GENERAL NOTES
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1. Currency amounts should be reported in U.S. Bil. _Mil. Thous.

dollars rounded to thousands (omitting 000).
EXAMPLE — If amount is $1,334,615.00, report as

1335

2. If an item is between + or - $500.00, enter "0."

AUTHORITY — This survey is being conducted pursuant to the International
Investment and Trade in Services Survey Act (P.L. 94-472, 90 Stat. 2059, 22
U.S.C. 3101—3108, as amended by P.L. 98-573 and P.L. 101-533 — hereinafter
"the Act"), and the filing of reports is mandatory pursuant to Section 3104 of
the Act.

CONFIDENTIALITY — The Act provides that your report to this Bureau is
CONFIDENTIAL. It may be used only for analytical or statistical purposes and
CANNOT be used for purposes of taxation, investigation, or regulation. The Act
also provides that copies retained in your files are immune from legal process.

PENALTIES — Whoever fails to report may be subject to a civil penalty of not
less than $2,500, and not more than $25,000, and to injunctive relief
commanding such person to comply, or both. Whoever willfully fails to report
shall be fined not more than $10,000 and, if an individual, may be imprisoned for
not more than one year, or both. Any officer, director, employee, or agent of any
corporation who knowingly participates in such violations, upon conviction, may
be punished by a like fine, imprisonment, or both. (See Section 3105 of the Act .)
Notwithstanding the above, a U.S. person is not subject to any penalty for failure
to report if a valid Office of Management and Budget (OMB) control number is
not displayed on the form; such a number (0608-0058) is displayed on this form.

PERSON TO CONSULT CONCERNING QUESTIONS ABOUT THIS
REPORT — Enter name and address

CERTIFICATION — The undersigned official certifies that this report has been prepared in
accordance with the applicable instructions, is complete, and is substantially accurate except
that, in accordance with VI.F of the General Instructions, estimates have been provided
where data are not available from customary accounting records or precise data could not be

obtained without undue burden.

Authorized official’s signature

Print or type name and title Date

Area code | Number Extension

TELEPHONE NUMBER




} Section B — Determination of reporting status (Mandatory reporting)

Separately for sales (receipts) and purchases (payments), mark (X) "Yes" or
"No" beside each type of service listed below to indicate whether your
company'’s total transactions with unaffiliated foreign persons exceeded
$500,000. See VII. of the General Instructions for a detailed description of
each type of service.

The U.S. Reporter may rely on the "Optional Checklist" provided in Supplement
A to complete this item.

If "Yes" is marked for any type of service, for either sales or purchases,
complete and return to BEA, Part | (Sections A and B) and Part Il of this form,

and the appropriate schedule(s).

If "No" is marked for all activities, for both sales and purchases, complete and
return to BEA, Part | (Sections A, B, and either Section C or the exemption

claim), and appropriate schedule(s).

SALES (RECEIPTS) PURCHASES (PAYMENTS)
Had total Had total
$500,000? Report data on — $500,000? Report data on —
Yes No Yes No
1. Agricultural services Schedule A Schedule B
2. Research, development, and testing services Schedule A Schedule B
3. Management, consulting, and public relations services Schedule A Schedule B
4. Management of health care facilities Schedule A Schedule B
5. Accounting, auditing, and bookkeeping services Schedule A Schedule B
6. Legal services Schedule A Schedule B
7. Educational and training services Schedule A Schedule B
8. Mailing, reproduction, and commercial art Schedule A Schedule B
9. Employment agencies and temporary help supply services Schedule A Schedule B
10. Industrial engineering services Schedule A Schedule B
11. Industrial-type maintenance, installation, alteration, and training services Schedule A Schedule B
12. Performing arts, sports, and other live performances, presentations, and events Schedule A Schedule B
13. Sale or purchase of rights to natural resources, and lease bonus payments Schedule A Schedule B
14. Use or lease of rights to natural resources, excluding lease bonus payments Schedule A Schedule B
15. Disbursements to fund news-gathering costs of broadcasters Schedule A Schedule B
16. Disbursements to fund news-gathering costs of print media Schedule A Schedule B
17. Disbursements to fund production costs of motion pictures Schedule A Schedule B
18. Disbursements to fund production costs of broadcast program material
other than news Schedule A Schedule B
19. Disbursements to maintain government tourism and business promotion offices Schedule A Schedule B
20. Disbursements for sales promotion and representation Schedule A Schedule B
21. Disbursements to participate in foreign trade shows Not reportable Schedule B
22. Premiums paid on purchases of primary insurance Not reportable Schedule B
23. Losses recovered on purchases of primary insurance Not reportable Schedule B
24. Construction, engineering, architectural, and mining services Not reportable Schedule B
25. Merchanting services Schedule A Not reportable
26. Financial services Not reportable Schedule C
27. Advertising services Schedule D Schedule B
28. Computer and data processing services Schedule E Schedule B
29. Data base and other information services Schedule F Schedule B
30. Telecommunications services Schedule G, Part | Schedule G, Part Il
31. Operational leasing services Schedule H Schedule B
32. Other private services* Schedule A Schedule B

*Qther private services (i.e., service number 32) consist of language translation services, security services, collection services, actuarial services,

salvage services, satellite photography services, and toxic waste cleanup services.

» Section C — Determination of reporting status (Voluntary reporting)

For sales and purchases separately, if a U.S. person’s total transactions in a given type of service listed in Part |, Section B, of this form are
$500,000 or less, the U.S. person may voluntarily report the total for each type of service, not distributed by individual foreign country, on
line 32, Section B, of the appropriate schedules. These estimates may be judgmental, that is, not based on a search of accounting records
but instead on the recollection of knowledgeable persons within the company who are in a position to know whether any significant
transactions in the particular service(s) were engaged in during the year and, if so, the approximate total amount(s) of such transactions.
Information provided on these transactions will make the survey results more complete and will better ensure that all types of services are

adequately represented in any negotiations or other policy initiatives supported by the survey data.

Mark (X) one

2 | L] Theus. Reporter is not reporting in the voluntary part of the survey.

1 L] Theus. Reporter is reporting some data voluntarily on line 32, Section B of the appropriate schedule(s).

Page 2
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EXEMPTION CLAIM

The U.S. Reporter is not reporting data on any schedule of this form
because it — Mark (X) appropriate box.

A [] Was not in existence at any time during the S A e e e

reporting period. Name

Address — Number and street

B [ Is owned to the extent of more than 50% of its -
voting stock by another U.S. enterprise. City State ZIP Code

(If the U.S. Reporter is a corporation, the data in this report are to be for the fully consolidated domestic
enterprise. If a corporation is owned to the extent of more than 50 percent of its voting stock by another U.S.
corporation, the parent corporation should file this report. For exceptions, see I.D. of the General Instructions.)

¢ [ Had no transactions, either sales or purchases, of the types covered, with unaffiliated foreign persons.

D [] Had transactions, either sales or purchases, of the
types covered but the value of each type did not -
exceed $500,000 and the U.S. Reporter does not wish Report in thousands of U.S. dollars
to report the data voluntarily. The total amount of 10001 Sales 10002 Purchases
these transactions, for all services combined, was
approximately $ $

\4

If you marked (X) a box in this exemption claim — STOP HERE and return this form to BEA.

m IDENTIFICATION OF Month| Day | Year
U.S. REPORTER 110011 ! T T 2. Industry classification — Enter 3-digit 11002 [ 1
1. Annual report for fiscal year | | | code from the Summary of Industry
ending > | | 9 | 6 Classifications. >

3. Major activity of the U.S. Reporter and product or
service involved in that activity >

11003
4. Primary Employer Identification (El) Number used by the U.S. —
Reporter to file U.S. income or payroll taxes

-

Y
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GENERAL INSTRUCTIONS

Purpose - The Benchmark Survey of Selected Services
Transactions with Unaffiliated Foreign Persons — 1996 is conducted
by the Department of Commerce to obtain data on the size and
economic significance of these transactions. The prior benchmark
survey was conducted for 1991. The information will be used to
help support trade negotiations, formulate U.S. policy, and analyze
the impact of that policy and the policies of foreign countries, on
international trade in services. The data will also be used in
compiling the U.S. balance of payments and national income and
product accounts.

I. WHO IS TO REPORT AND GENERAL COVERAGE
A. Who is to report and transactions to be reported

1. Mandatory reporting - A BE-20 report is required from
each U.S. person who had transactions (either sales or
purchases) in excess of $500,000 with unaffiliated foreign
persons in any of the services listed in VII. of these General
Instructions during the U.S. person’s 1996 fiscal year.

The determination of whether a U.S. person is subject to this
mandatory reporting requirement may be judgmental, that is,
based on the judgement of knowledgeable persons in a
company who can identify reportable transactions on a recall
basis, with a reasonable degree of certainty without
conducting a detailed manual records search. The "Optional
Checklist" (Supplement A) described in IV. of the General
Instructions may be used to facilitate data collection from the
various parts of the reporter’s organization.

Reporters who must file pursuant to this mandatory reporting
requirement must complete Parts | and Il of the form and all
applicable schedules. The total amounts of transactions
applicable to a particular schedule are to be entered in the
appropriate column(s) on line 1 of the schedule. In addition,
these amounts must be distributed below line 1 to the
country(ies) involved in the transaction(s).

2. Voluntary reporting - If, during the U.S. person’s fiscal
year, the U.S. person’s total transactions (either sales or
purchases) in any of the types of services listed in VII. of
these General Instructions are $500,000 or less, the U.S.
person is requested to provide an estimate of the total for
each type of service. Provision of this information is
voluntary. The estimates may be judgmental, that is, based
on re(ﬁall, without conducting a detailed manual records
search.

The total amounts of transactions applicable to a particular
schedule are to be entered in the appropriate column(s) on
line 32 of the schedule. (If information on the countries of the
transactions is available, the transactions may instead be
reported by country in the mandatory section; however,
disaggregation by country is not required.) Reporters who
elect to file pursuant to the voluntary reporting option must
complete Parts | and Il of the form.

3. Exemption - A U.S. person receiving this form from BEA
who is not required to report data in the mandatory
section of any schedule, and who elects not to report data
in the voluntary section of any schedule, must complete
the "Person to Consult" and certification sections on page
1 and the exemption claim on page 3 of the form.

B. BE-20 definition of sales (receipts) or purchases
(payments)

It should be noted that an item other than sales or purchases
may be used as the measure of a given service for purposes of
determining whether the threshold for mandatory reporting of
the service is exceeded. Note that in several cases — advertising;
telecommunications; performing arts, etc.; merchanting;
miscellaneous disbursements (services numbered 15-21 in VII.
of these General Instructions); and rights to natural resources
(services numbered 13 and 14) — measures other than, or in
addition to, sales or purchases of services should be used. See
VIl. of these General Instructions for an explanation of what
measure should be applied in determining whether you are
subject to the BE-20 survey’s mandatory reporting requirements
for a given service.

C. Clarification of coverage and special situations

1. Reporting period - The reporting period is the U.S.
Reporter’s 1996 fiscal year (see definition in Il.M. below).
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2. Date of recording transactions - Except for
telecommunications services, transactions are to be reported
on an accrual basis. Telecommunications transactions are to
be reported on a settlements basis.

3. Withholding taxes - Data should be reported gross of U.S.
and foreign withholding taxes.

4. Services covered regardless of where performed -
Services sold to, or purchased from, unaffiliated foreign
persons should be reported regardless of whether the
services were performed in the United States or abroad.

5. Services bundled with goods or with other services
and not separately valued - When a sale or purchase
consists of both goods and services, or of several services,
that cannot be unbundled (i.e., the goods and/or services are
not separately valued), it should be classified based on
whichever accounts for a majority of the value or on the
basis of the Reporter’s customary practice.

6. Accounting for purchases - Purchases of services should
be included without regard to whether they are charged as
an expense on the income statement, capitalized, or charged
to inventories.

7. Partnerships - A partnership is a business enterprise and
must report if it has covered transactions. The report must be
for, and the data and information must cover, the partnership
as a whole, not just the activities of an individual partner.

8. Contractor reporting responsibility — On all schedules,
U.S. prime contractors are to report the full value of a
transaction (contract) with an unaffiliated foreign person. U.S.
subcontractors, including independent consultants, to a U.S.
prime contractor are not to report their share of a contract
with an unaffiliated foreign person.

9. Projects with U.S. Government nonmilitary agencies -
Report information on services that are provided abroad for
U.S. Government nonmilitary agencies, such as the Agency
for International Development and the United States
Information Agency, or that are part of an aid or technical
cooperation program of the Government with foreign
persons. However, do not report services provided to the
U.S. Department of Defense or any of its agencies, such as
the Army Corps of Engineers. Also, do not report receipts for
services on projects arranged through the Foreign Military
Sales program of the Department of Defense.

10. International organizations - Report transactions with
international organizations, which, according to balance of
payments conventions, are considered unaffiliated foreign
persons even if they are headquartered in the United States.
Enter the abbreviated designation, “Int’l Org.", as the name of
the country the project is with.

. Consolidation

If the U.S. Reporter is a corporation, Form BE-20 is required to
cover reportable transactions for the fully consolidated U.S.
domestic enterprise consisting of (i) the U.S. corporation whose
voting securities are not owned more than 50 percent by another
U.S. corporation, and, proceeding down each ownership chain
from that U.S. corporation, (ii) any U.S. corporation (including a
Foreign Sales Corporation located in the United States) whose
voting securities are more than 50-percent owned by the U.S.
corporation above it.

The fully consolidated U.S. domestic enterprise excludes foreign
branches and other foreign affiliates.

Conditions may exist that would lead a U.S. corporation to
exclude certain majority-owned (more than 50-percent owned)
domestic subsidiaries from financial statements used in reports
to shareholders. If such a subsidiary has covered transactions, it
must file a report under its own name, and the subsidiary will be
considered the U.S. Reporter for purposes of completing that
form. The U.S. owner, however, is responsible for ensuring that
the required Forms BE-20, both for itself and for the subsidiary,
are filed with BEA on a timely basis. Such a subsidiary’s filing
deadline is the same as that of its U.S. owner.
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GENERAL INSTRUCTIONS - Continued

II. DEFINITIONS

. Services mean economic activities whose outputs are other than
tangible goods. This term includes, but is not limited to, banking,
other financial services, insurance, transportation,
communications and data processing, retail and wholesale trade,
advertising, accounting, construction, design, engineering,
management consulting, real estate, professional services,
entertainment, education, and health care.

. U.S. Reporter is the U.S. person filing a report in this survey
(see I.D. for further clarification).

. United States, when used in a geographic sense, means the
several States, the District of Columbia, the Commonwealth
of Puerto Rico, and all territories and possessions of the
United States.

. Foreign, when used in a geographic sense, means that which
is situated outside the United States or which belongs to or is
characteristic of a country other than the United States.

Person means any individual, branch, partnership,
associated group, association, estate, trust, corporation, or
other organization (whether or not organized under the laws
of any State), and any government (including a foreign
government, the United States Government, a State or local
government, and any agency, corporation, financial
institution, or other entity or instrumentality thereof,
including a government sponsored agency).

1. United States person means any person resident in the
United States or subject to the jurisdiction of the United
States.

2. Foreign person means any person resident outside the
United States or subject to the jurisdiction of a country other
than the United States.

Business enterprise means any organization, association,
branch or venture which exists for profitmaking purposes or to
otherwise secure economic advantage, and any ownership of
any real estate. (A business enterprise is a "person" within the
definition in paragraph E above.)

. Direct investment means the ownership or control, directly or
indirectly, by one person of 10 per centum or more of the voting
securities of an incorporated business enterprise or an
equivalent interest in an unincorporated business enterprise.

. Parent means a person of one country who, directly or
indirectly, owns or controls 10 per centum or more of the voting
stock of an incorporated business enterprise, or an equivalent
ownership interest in an unincorporated business enterprise,
which is located outside that country.

1. U.S. parent means the U.S. person that has direct investment
in a foreign business enterprise.

2. Foreign parent means the foreign person, or the first person
outside the United States in a foreign chain of ownership, which
has direct investment in a U.S. business enterprise, including a
branch.

Affiliated foreign group means (i) the foreign parent, (ii) any
foreign person, proceeding up the foreign parent’s ownership
chain, which owns more than 50 per centum of the person
below it up to and including that person which is not owned
more than 50 per centum by another foreign person, and (iii)
any foreign person, proceeding down the ownership chain(s) of
each of these members, which is owned more than 50 per
centum by the person above it.

Affiliate means a business enterprise located in one country
which is directly or indirectly owned or controlled by a person of
another country to the extent of 10 per centum or more of its
voting stock for an incorporated business or an equivalent
interest for an unincorporated business, including a branch.

1. Foreign affiliate means an affiliate located outside the
United States in which a U.S. person has direct investment.

2. U.S. affiliate means an affiliate located in the United
States in which a foreign person has direct investment.

. Affiliated foreign person means, with respect to a given U.S.
person, (i) a foreign affiliate of which the U.S. person is a U.S.
parent, or (ii) the foreign parent or other member of the affiliated
foreign group of which the U.S. person is a U.S. affiliate.
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L. Unaffiliated foreign person means, with respect to a given

U.S. person, any foreign person that is not an affiliated
foreign person as defined in paragraph K above.

. 1996 fiscal year is the U.S. Reporter’s financial reporting year

that has an ending date in calendar year 1996. For a person that
does not have a financial reporting year, or does not have a
financial reporting year ending in calendar year 1996, its 1996
fiscal year is deemed to be the same as calendar year 1996.

. Country means, for purposes of this survey, the country of

location of the foreign person with whom a transaction has
occurred.

III. GUIDELINES FOR CATEGORIZING ACTIVITIES

. Distinguishing between unaffiliated and affiliated

transactions

This survey covers U.S. persons’ direct services transactions,
both sales and purchases, with unaffiliated foreign persons - that
is, with foreign persons that are neither the foreign affiliate nor
the foreign parent of the U.S. person filing the report. For
definitions of terms, see Il. above.

Examples of reportable transactions are:

1. A transaction between a U.S. person and an unaffiliated
foreign person.

2. A transaction between one U.S. person and another U.S.
person’s foreign affiliate. Such a transaction is reportable by
the first U.S. person.

3. A transaction between a U.S. parent of a foreign affiliate,
or a U.S. affiliate of a foreign parent, and an unaffiliated
foreign person (whether or not the latter is affiliated with
other U.S. persons). Such a transaction is reportable by the
U.S. parent or the U.S. affiliate.

Examples of transactions that are not reportable are:

1. A transaction between a U.S. person (U.S. parent) and its
foreign affiliate.

2. A transaction between a U.S. person (U.S. affiliate) and its
foreign parent or other member of the affiliated foreign group.

3. A transaction between a U.S. person’s foreign affiliate and
another foreign person. Such a transaction is not reportable
because it is a foreign-to-foreign transaction.

4. A transaction between a U.S. person and another U.S.
person (whether or not either or both parties are affiliated
with foreign persons). Such a transaction is not reportable
because it is a U.S.-to-U.S. transaction.

Transactions between U.S. parents and their foreign affiliates,
and between foreign affiliates and other foreign persons, are
already reportable in the surveys of U.S. direct investment
abroad (BE-10, BE-11, and BE-577). Transactions between U.S.
affiliates and their foreign parents or other members of their
affiliated foreign groups are already reportable in the surveys of
foreign direct investment in the United States (BE-12, BE-13,
BE-15, BE-605, and BE-605 (BANK)).

. Foreign activities of a U.S. person that do not constitute

a foreign affiliate

Transactions with unaffiliated foreign persons by or through a
foreign "activity" of a U.S. person that is not a foreign affiliate must
be reported on the BE-20, if the activities are in covered types of
services. Any of the services covered by this survey may also be
provided at a foreign location through a foreign affiliate. Such
transactions are not reportable in this survey. Before completing
this survey, therefore, reporters must determine whether or not the
services are conducted through a foreign activity that is not a
foreign affiliate or through a foreign affiliate.

Although the definitions of direct investment and foreign affiliate in
Il. above, together with the discussion in Ill.A. above, should be
sufficient to determine whether a given foreign activity is or is not a
foreign affiliate, in a number of cases the determination may be
difficult. Several factors to be considered are given below. If you still
cannot determine if the activity or operation is an affiliate, call (202)
606-5588 for additional guidance. Also, if you think that an activity or
operation currently reported as an affiliate is incorrect, please call
and a determination of future reporting status will be made.
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GENERAL INSTRUCTIONS - Continued

B. Foreign activities of a U.S. person that do not constitute
a foreign affiliate - Continued

If a U.S. person’s foreign activity or operation is incorporated
abroad, it is a foreign affiliate.

If a U.S. person’s foreign activity or operation is not incorporated
abroad, its status is based on the weight of the evidence when the
factors listed below are considered.

An unincorporated foreign activity or operation generally would
be considered a foreign affiliate if it: (i) pays foreign income taxes;
(ii) has a substantial physical presence abroad (e.g., plant and
equipment or employees); (iii) maintains separate financial records
that would permit the preparation of financial statements,
including an income statement and balance sheet (not just a
record of disbursements and receipts); (iv) takes title to the goods
it sells and receives revenues therefrom; or (v) receives funds for
its own account from customers for services it performs.

An unincorporated foreign activity or operation generally would
not be considered a foreign affiliate if it: (i) conducts business
abroad only for the U.S. person’s account and not for its own
account (e.g., sales promotion or public relations type of
activities); (ii) has no separate financial statements; (iii) receives
funds to cover its expenses only from the U.S. person; (iv) pays no
foreign income taxes; and (v) has limited physical assets, or
employees, permanently located abroad.

Note that a diverse group of activities that do not constitute foreign
affiliates are covered by services numbered 15-21 in VII. of these
General Instructions. For activities that are covered by these
services, the respondent is asked to provide a breakdown by
country of the total amount of the funding for these activities.

C. U.S. activities of a foreign person that do not constitute
a U.S. affiliate

Criteria for determining which U.S. activities do or do not
constitute a U.S. affiliate of a foreign person are parallel to those
in 1.B. above.

D. Determining who must report a transaction when an
intermediary is involved

At times, transactions between a U.S. person and an unaffiliated
foreign person may be arranged by, billed through, or otherwise
facilitated by, an intermediary. The intermediary may be U.S. or
foreign, and may be affiliated or unaffiliated with the U.S., or the
foreign, person.

A determination of who a sale is to, or who a purchase is from,
shall be made on the basis of who the U.S. person considers itself
to have a claim on for payment, in the case of a sale, or who it has
a liability to, in the case of a purchase. For a sale, if the U.S. person
looks to the unaffiliated foreign person for payment, then the
transaction is between the U.S. person and unaffiliated foreign
person, and is to be reported by the U.S. person. If the U.S. person
looks to the intermediary for payment, and the intermediary, in
turn, looks to the foreign person for payment, then whether either
transaction is reportable, and who it is to be reported by, depends
on the location of the intermediary and the relationship between the
U.S. person and the intermediary.

If the intermediary is a foreign person, then the U.S. person would
report the transaction, provided the intermediary is not affiliated
with the U.S. person. (If they are affiliated, then the transaction is
not reportable in this survey.)

If the intermediary is a U.S. person, then the initial transaction
between the original U.S. person and the intermediary is
U.S.-to-U.S. and not reportable in the survey. However, the
intermediary must report the transaction with the foreign person,
provided the intermediary is not affiliated with the foreign person.
(If they are affiliated, then the transaction is not reportable in this
survey.)

The reportability of a purchase would be determined in a similar
manner.

IV. OPTIONAL CHECKLIST OF SERVICES TRANSACTIONS
BETWEEN COMPANY UNIT AND UNAFFILIATED FOREIGN
PERSONS

For the convenience of reporters, an "Optional Checklist" is provided
in Supplement A, to help diversified companies determine, without a
records search, whether or not the "parts” or units of the company
had reportable services transactions, either sales or purchases, with
unaffiliated foreign persons in 1996.
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If, for any sales or purchases category, a "part" or unit of the

company answers "Yes" to the question of whether it had a
transaction in a particular type of service, that "part" or unit must be

included in the company’s report under the survey’s mandatory
reporting requirement if the U.S. Reporter’s total transactions in that
service exceed $500,000. (See I.A.1. of these General Instructions.)
Even if the U.S. Reporter’s total transactions are $500,000 or less, a
"Yes" answer to the question of whether the "part" or unit had any

transactions can be used to help determine if the transactions of that

"part" or unit should be included in the company’s report on a

voluntary basis. (See |.A.2. of these General Instructions.)

Companies should reproduce the checklist for distribution to their
"parts" or units if they decide to use it in preparing their reports. The

checklist is optional; it is for the internal use of reporters only and

should not be returned to BEA with Form BE-20.

Some companies may find it advantageous to adapt the "Optional
Checklist" to accommodate their own particular corporate structure or
data collection procedures.

V. RELATED FORMS

Persons receiving this form should be aware of ten other forms on
services that are required to be filed on a mandatory basis with BEA
(see 15 CFR, Part 801, Sections 9(b) and 9(c)).

BE-22 Annual Survey of Selected Services Transactions with
Unaffiliated Foreign Persons

BE-29 Foreign Ocean Carriers’ Expenses in the United States

BE-30 Ocean Freight Revenues and Foreign Expenses of United
States Carriers

BE-36 Foreign Airline Operators’ Revenues and Expenses in the
United States

BE-37 U.S. Airline Operators’ Foreign Revenues and Expenses

BE-47 Annual Survey of Construction, Engineering, Architectural,
and Mining Services Provided by U.S. Firms to Unaffiliated
Foreign Persons

BE-48 Annual Survey of Reinsurance and Other Insurance
Transactions by U.S. Insurance Companies with Foreign
Persons

BE-80 Benchmark Survey of Financial Services Transactions
Between U.S. Financial Services Providers and Unaffiliated
Foreign Persons

BE-82 Annual Survey of Financial Services Transactions Between
U.S. Financial Services Providers and Unaffiliated Foreign
Persons

BE-93 Annual Survey of Royalties, License Fees, and Other
Receipts and Payments for Intangible Rights Between U.S.
and Unaffiliated Foreign Persons

The types of transactions reportable on those forms are not covered

by this survey. To receive a copy of forms BE-29, BE-30, BE-36, and
BE-37, telephone BEA at (202) 606-9559. To receive a copy of forms
BE-22, BE-47, BE-48, BE-80, BE-82, and BE-93, telephone BEA at
(202) 606-5588.

VI. REPORTING PROCEDURES

A. Due date - A completed BE-20 report, consisting of Parts | and

Il and, as appropriate, either the applicable Schedule(s) or an
exemption claim, is due on March 31, 1997.

B. Extension - Requests for an extension of the reporting deadline
will not normally be granted. However, in a hardship case, a
written request for an extension will be considered provided it is
received at least 15 days before the due date of the report and
enumerates substantive reasons necessitating the extension. BEA
will provide a written response to such a request.

C. For assistance or additional copies of the forms -
Telephone (202) 606-5588 between 8:00 a.m. and 4:00 p.m.,
eastern time, or fax your request to (202) 606-5318.

D. Original and file copies - A single original copy of each form
or schedule must be filed with BEA. Please use the copy with
the address label if such a labeled copy has been provided. In
addition, each U.S. Reporter must retain a copy of its report to
facilitate resolution of problems; these copies should be
retained by the U.S. Reporter for a period of not less than 3
years beyond the form’s original due date.
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GENERAL INSTRUCTIONS - Continued

VI. REPORTING PROCEDURES - Continued

E. Where to send report — Reports filed by mail through the U.S.
Postal Service should be sent to U.S. Department of Commerce,

Bureau of Economic Analysis BE-50(SSB), Washington, DC 20230.

Reports filed by direct private delivery should be directed to U.S.

Department of Commerce, Bureau of Economic Analysis BE-50(SSB),
Shipping and Receiving Section, Room M-100, 1441 L Street, NW,

Washington, DC 20005.

F. Estimates - If actual figures are not available, estimates should
be supplied and labeled as such. When data items cannot be
fully subdivided as required, totals and an estimated breakdown
of the totals should be supplied.

VII. SERVICES COVERED
The following types of services are covered by this survey:

1. Agricultural services (Report receipts on Schedule A and
payments on Schedule B): Soil preparation services, crop
services, veterinary and other animal services, farm labor and
management services, and landscape and horticultural
services.

2. Research, development, and testing services (Report
receipts on Schedule A and payments on Schedule B):
Commercial and noncommercial research, product
development services, and testing services. Include fees for
the conduct of experiments or performance of research and
development activities aboard spacecraft. Excludes medical
and dental laboratory services.

3. Management, consulting, and public relations services
(Report receipts on Schedule A and payments on Schedule
B): Management services, except management of health care
facilities (report under service number 4); consulting services,
except consulting engineering services related to actual or
proposed construction or mining services projects (report
purchases under service number 24, and report sales on BEA
Form BE-47 — see V. of these General Instructions) and
computer consulting (report under service number 28); and
public relations services, except those that are an integral part
of an advertising campaign (report under service number 27).
However, if both operating staff and management are
provided, the activity generally should be reported on BEA’s
direct investment surveys rather than on this survey.

4. Management of health care facilities (Report receipts on
Schedule A and payments on Schedule B): Management of
hospitals, nursing homes, and other health care facilities.
However, if both operating staff and management are
provided, the activity generally should be reported on BEA’s
direct investment surveys rather than on this survey.

5. Accounting, auditing, and bookkeeping services (Report
receipts on Schedule A and payments on Schedule B):
Excludes data processing and tabulating services (report
under service number 28).

6. Legal services (Report receipts on Schedule A and payments
on Schedule B): Legal advice or other legal services.
Insurance companies should include fees for claim
adjustment expenses.

10.

11.

12.

13.

14.

Industrial engineering services (Report receipts on Schedule A
and payments on Schedule B): Engineering services related to the
design of movable products, including product design services.
Includes services performed with the assistance of computers,
such as computer-assisted design work. Excludes engineering and
architectural services that relate to immovable products, such as
those that relate to actual or proposed construction or mining
services projects (report purchases under service number 24, and
report sales on BEA Form BE-47 - see V. of these General
Instructions).

Industrial-type maintenance, installation, alteration, and
training services (Report receipts on Schedule A and payments
on Schedule B): Maintenance services primarily to machinery and
equipment. May also include small maintenance work on
buildings, structures, dams, highways, etc., but only to the extent
that the work is not reportable under service number 24. Would
include such services as the periodic overhaul of turbines, the
extinguishment of natural gas well fires, and refinery
maintenance. Excludes computer maintenance and repair (report
under service number 28). Installation and training services
include only installation, startup, and training services provided
by a manufacturer in connection with the sale of a good. Do not
include such services where the cost is included in the price of the
goods and not separately billed, or is declared as a part of the
price of the goods on the import or export declaration filed with
the U.S. Customs Service; however, services provided at a price
over and above that entered on the declaration should be
included. These services would be reported elsewhere if not
received in connection with the purchase of goods. For example,
installation of machinery and equipment is normally considered a
construction activity, and training personnel in the use of new
machinery would ordinarily be reported as an educational or
training service.

Performing arts, sports, and other live performances,
presentations, and events (Report receipts on Schedule A and
payments on Schedule B): Fees received (net of allowances for
foreign expenses) or paid (net of allowances for U.S. expenses)
for performing arts, sports, etc. To be reported by (a) U.S.
management companies, booking agents, promoters, and
presenters who received funds from or paid funds to foreign
persons, for performance and events, and (b) U.S. performers
who received funds directly from a foreign person rather than
through a U.S. management company or similar entity. (As used
here, "performers" means entertainers, sports teams, orchestras,
dance companies, lecturers, and similar persons or performing
groups.)

Sale or purchase of rights to natural resources, and lease
bonus payments (Report receipts on Schedule A and payments
on Schedule B): Receipts from the sale of, or payments for the
acquisition of, rights to natural resources located in the United
States and abroad, and lease bonus payments. Excludes sales or
purchases of rights to surface land.

Use or lease of rights to natural resources, excluding lease
bonus payments (Report receipts on Schedule A and payments
on Schedule B): Receipts or payments for the use of rights to
natural resources located in the United States and abroad,
including oil or mining production royalties. Excludes lease bonus
payments (report under service number 13) and sales or
purchases of rights to surface land.

Note for services numbered 15-21: Where a set of related
expenditures was made in several countries, but your recordkeeping
does not permit a precise allocation of expenses among individual
countries, estimates are acceptable. If no basis for such estimates
exists, then it is permissible to record the expenditures against the
country in which the activities were centered or headquartered. For
example, a news correspondent may conduct news-gathering
activities in several countries. Although it would be preferable to
report news-gathering expenses in each of the several countries, all
of the expenses may, if necessary, be recorded against the country
where the foreign news bureau is headquartered, or where the
correspondent had the largest outlays.

7. Educational and training services (Report receipts on
Schedule A and payments on Schedule B): Educational or
training services provided on a contract or fee basis. Excludes
tuition and fees charged to individual U.S. and foreign
students by educational institutions. Also excludes training
done by a manufacturer in connection with the sale of a good
(report under service number 11).

8. Mailing, reproduction, and commercial art (Report
receipts on Schedule A and payments on Schedule B): Direct
mail advertising services; mailing services, such as remailing
services in connection with direct mail advertising;
commercial photography, art, and graphic services; address

list compilation; and stenographic services. 15. Disbursements to fund news-gathering costs of

broadcasters (Report receipts on Schedule A and
payments on Schedule B): U.S. broadcasters’ outlays

to fund operations of their foreign news bureaus and for
support of correspondents in foreign countries, and foreign
broadcasters’ outlays to fund operations of their U.S. news
bureaus and for support of correspondents in the United
States. (See note above.)

9. Employment agencies and temporary help supply
services (Report receipts on Schedule A and payments on
Schedule B): Employment services and provision of
temporary help and personnel to perform services on a
contract or fee basis. Where workers are carried on the
payroll of the agency, includes amounts received or paid for
the compensation of workers as well as agency fees.
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VII. SERVICES COVERED - Continued

16. Disbursements to fund news-gathering costs of print
media (Report receipts on Schedule A and payments on
Schedule B): Outlays by U.S. newspapers, news syndicates,
and news magazines for the operation of their foreign news
bureaus, and outlays by foreign newspapers, news
syndicates, and news magazines for the operation of their
U.S. news bureaus. (See note above service number 15.)

17. Disbursements to fund production costs of motion
pictures (Report receipts on Schedule A and payments on
Schedule B): Foreign production costs of U.S. motion picture
companies, and U.S. production costs of foreign motion
picture companies. (See note above service number 15.)

18. Disbursements to fund production costs of broadcast
program material other than news (Report receipts on
Schedule A and payments on Schedule B): Foreign
production costs of U.S. companies engaged in the
production of broadcast material other than news, and U.S.
production costs of foreign companies engaged in the
production of broadcast material other than news. Includes
disbursements to fund the production and/or the broadcast of
such programs; for example, includes both the disbursements
for broadcasting professional or amateur athletic sporting
events, and the disbursements for production of the events
themselves. (See note above service number 15.)

19. Disbursements to maintain government tourism and
business promotion offices (Report receipts on Schedule A
and payments on Schedule B): Funding to maintain State
tourism and business promotion offices located abroad, and
funding to maintain foreign government sponsored tourism
and business promotion offices located in the United States.
(See note above service number 15.)

20. Disbursements for sales promotion and representation
(Report receipts on Schedule A and payments on Schedule
B): Funding to maintain sales promotion and representative
offices, and commissions or "finder’s fees" to unaffiliated
(independent) sales agents. Sales promotion offices typically
have few assets other than office furniture; to the extent that
their employees are compensated by commissions, the
commissions arise only from sales or business that the
employees generate for their U.S. or foreign parents; they do
not produce revenue, other than funds from their parents to
cover their expenses; and they are engaged only in sales
promotion, representational, public-relations-type activities,
or the gathering of market information, on behalf of their
parents. If an office produces revenues for its own account
from goods or services it provides to unaffiliated persons,
then it is considered a U.S. or foreign affiliate and is subject
to the reporting requirements for BEA’s direct investment
surveys. (See note above service number 15.)

21. Disbursements to participate in foreign trade shows
(Report payments/expenditures on Schedule B; receipts are
not reportable): Foreign expenses incurred by U.S. persons
participating in foreign trade shows. (See note above service
number 15.)

Note for services numbered 22-23: When you report either service
number 22 or 23, also report the other service. If there are transactions

in one of these services but not in the other, enter "N/A" in the
appropriate column of Schedule B, line 1 or 32.

22. Premiums paid on primary insurance (Report payments of
premiums on Schedule B; do not report receipts of
premiums): Premiums (net of cancellations) paid to
unaffiliated foreign insurance carriers for primary insurance.
Excludes reinsurance transactions. A U.S. Reporter should not
report direct transactions with a foreign insurance company
that is its foreign affiliate; such transactions are to be reported
on direct investment survey BE-577. A U.S. Reporter should,
however, report direct transactions with a foreign insurance
company that is an affiliate of another U.S. company, as the
U.S. Reporter and the foreign insurance company are
unaffiliated. (See note above.)

23. Losses recovered on primary insurance (Report the
recovery of losses on purchases of primary insurance as a
positive amount on Schedule B; payments of losses by U.S.
insurance companies are covered on BEA Form BE-48, and
should not be reported on this BE-20 form): Losses recovered
on insurance purchased from unaffiliated foreign insurance
carriers. (See note above service number 22.)

Page 8

24,

25.

26.

27.

28.

Construction, engineering, architectural, and mining
services (Report purchases on Schedule B; sales are covered
on BEA Form BE-47, and should not be reported on this BE-20
form): Includes purchases of the following types of services:
Services of general contractors in the fields of building and
heavy construction; construction work by special trade
contractors, such as the erection of structural steel for bridges
and buildings and on-site electrical work; architectural,
engineering, and land-surveying services; and mining
services, including oil and gas field services. Includes only
those engineering services purchased in conjunction with
construction and mining services projects; industrial
engineering services, such as product design services, should
be reported under service number 10. Includes services
purchased in connection with proposed projects (e.g.,
feasibility studies) as well as projects that are actually being
carried out.

Merchanting services (Report sales/receipts on Schedule A;
purchases/payments are not reportable): For this service, only
the value of merchanting services for all foreign countries
combined (i.e., the global total for all foreign merchanting
services) must be reported; data by individual foreign country
may be reported voluntarily.

The value of merchanting services is equal to the difference
between your cost for, and the resale price of, goods (such as
crude oil, grain, and other commodities) that are both
purchased and resold abroad; that is, the goods are neither
imported to, nor exported from, the United States, and they
do not undergo significant processing during the time
between when they are purchased and resold. Without regard
to whether you initially purchased the goods from an
affiliated or unaffiliated foreign person, report data only for
those transactions where you resold goods to an unaffiliated
foreign person (i.e., a person who is neither your foreign
affiliate nor a member of your foreign parent group). The data
that are voluntarily reported by individual foreign country
should be reported according to the individual foreign
countries to which the goods were resold (and not the foreign
countries from which the goods were purchased).

Financial services (Report purchases on Schedule C; sales
are covered on BEA Form BE-82, and should not be reported
on this BE-20 form): Purchases from foreigners of financial
services by U.S. firms, or domestic subsidiaries of U.S. firms,
that are not financial services intermediaries or providers.
Includes credit-related fees, fees on securities transactions,
and fees for other financial services. See Schedule C for a
more detailed description of the types of transactions that are
covered.

Advertising services (Report receipts on Schedule D and
payments on Schedule B): Preparation of advertising and
placement of such advertising in media, including charges for
media space and time. Schedule D, Sales of Advertising Services,
is to be filed by U.S. Reporters that are advertising agencies or
media companies, or that include such an agency or company
within the consolidated reporting entity. See Schedule D for
detailed guidelines concerning the reporting of data on receipts.

For purchases of advertising services, U.S. Reporters that are
advertising agencies should report on Schedule B only funds paid
to foreign advertising agencies and media companies on behalf of
their clients. U.S. Reporters other than advertising agencies
should report only purchases made directly from foreign
advertising agencies and media companies. Do not report
purchases made through a U.S. advertising agency. Also, do not
report purchases made through the U.S. office of a foreign
advertising agency if your payment is made to the U.S. office.

Include the value of reciprocal exchanges - i.e., transactions
involving barter. On Schedule D, value your sales to the foreign
participant in the reciprocal exchange at market rates, not at the
actual cost of performing the services. On Schedule B, value your
purchases from the foreign participant at the same amount as the
sales reported on Schedule D.

Computer and data processing services (Report receipts on
Schedule E and payments on Schedule B): Data entry, processing
(both batch and remote), and tabulation; computer systems
analysis, design, and engineering; custom software and
programming services; rights to distribute general use software,
and rights to reproduce or use general use software that was
electronically transmitted or made by the customer from a master
copy (exclude purchases and sales of prepackaged computer
software physically shipped to or from the United States);
integrated hardware/software systems; and other computer
services (such as timesharing, maintenance, and repair). Exclude
operational leasing of computer and data processing equipment,
which should be reported under service number 31.

FORM BE-20 Instructions (10-24-96)



29.

30.

GENERAL INSTRUCTIONS - Continued

VII. SERVICES COVERED - Continued

Data base and other information services (Report receipts on
Schedule F and payments on Schedule B): Business and economic
data base services, including business news, stock quotation, and
financial information services; medical, legal, technical,
demographic, bibliographic, and similar data base services;
general news services, such as those purchased from a news
syndicate; and other information services, including reservation
systems and credit reporting systems. Include nonbulk
subscriptions to newspapers and periodicals. For airline
reservation systems, include booking fees from foreign carriers
for the use of your reservation system, whether accessed directly
or by a U.S. or foreign travel agent.

Telecommunications services (Report receipts and payments
on Schedule G): Includes services of the following types: (1)
Message telephone services, (2) private leased channel services;
(3) telex, telegram, and other jointly-provided (basic) services; (4)
value-added (enhanced) services; and (5) telecommunications
support services. Report receipts in Part | of Schedule G, and
report payouts in Part Il of Schedule G.

FORM BE-20 Instructions (10-24-96)

31. Operational leasing services (Report receipts on Schedule
H and payments on Schedule B): Rentals for computer and
data processing equipment; transportation equipment (such
as ships, aircraft, railway cars, containers, rigs, automobile
fleets, etc.) without crew or operators (if crew or operators
are also provided, the fee is considered to be for
transportation services, which are not reportable on the BE-20
but may be reportable on other BEA forms — see V. of these
General Instructions); and all other machinery and equipment.
This category excludes rentals under leases that have been
capitalized (capital leases), and rentals of any items other
than machinery and equipment. (For example, it excludes
rentals of office buildings and other real estate, film rentals,
and employee leasing.)

32. Other private services (Report receipts on Schedule A and
payments on Schedule B): Report transactions in the
following types of services: Language translation services,
security services, collection services, actuarial services,
salvage services, satellite photography services, and oil spill
and toxic waste cleanup services; i.e., this category excludes
transactions in services not on this list. When reporting data
under this service number, also identify on Schedule A or
Schedule B, as appropriate, the specific type of service from
the list above accounting for the largest share of the reported
total.
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SCHEDULE A — SALES OF SELECTED SERVICES TO UNAFFILIATED
FOREIGN PERSONS BY U.S. REPORTER

e Section A is required to be completed for a given type of service or activity if your total sales to foreign persons of that service, or
your total receipts from foreign persons for that activity, exceed $500,000.

e Section B is requested to be completed for a given type of service or activity if your total sales to foreign persons of that service,
or your total receipts from foreign persons for that activity, are $500,000 or less.

NOTE - In determining exemption, except for transactions in rights to natural resources, the $500,000
threshold should be separately applied to each of the services listed below. For transactions
in rights to natural resources, the $500,000 threshold should be applied to the sum of services
numbered 13 and 14.

Enter the number associated with the service, instead of the complete title of the service, in the column heading on Schedule A.
See VII. of the General Instructions for complete descriptions of the services covered.

It should be noted that sales of advertising services are reported on Schedule D, sales of computer and data processing services
are reported on Schedule E, sales of data base and other information services are reported on Schedule F, sales (and purchases) of
telecommunications services are reported on Schedule G, and sales of operational leasing services are reported on Schedule H.

r?jrm)%er Service
1 Agricultural services
2 Research, development, and testing services
3 Management, consulting, and public relations services
4 Management of health care facilities
5 Accounting, auditing, and bookkeeping services
6 Legal services
7 Educational and training services
8 Mailing, reproduction, and commercial art
9 Employment agencies and temporary help supply services
10 Industrial engineering services
11 Industrial-type maintenance, installation, alteration, and training services
12 Performing arts, sports, and other live performances, presentations, and events
13 Sale of rights to natural resources, and lease bonus payments
14 Use or lease of rights to natural resources, excluding lease bonus payments
15 Disbursements to fund news-gathering costs of broadcasters
16 Disbursements to fund news-gathering costs of print media
17 Disbursements to fund production costs of motion pictures
18 Disbursements to fund production costs of broadcast program material other than news
19 Disbursements to maintain government tourism and business promotion offices
20 Disbursements for sales promotion and representation
25 Merchanting services
32 Other private services — Enter the total amount of fees you received for sales of all of the following services combined:
Language translation services, security services, collection services, actuarial services, salvage services, satellite
photography services, and oil spill and toxic waste cleanup services. If you are subject to the survey’s mandatory
reporting requirement and you reported data under this service number, identify from the services listed the one that
accounts for the largest share of the data reported. g
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BEA USE ONLY

Control number

SCHEDULE A — SALES OF SELECTED SERVICES TO UNAFFILIATED

FOREIGN PERSONS BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1996

REPORT IN THOUSANDS OF U.S. DOLLARS

BEA USE ONLY 033

BEA USE Service Service Service Service Service Service
RECEIPTS FROM ONLY number: number: number: number: number: number:
(1) (2) (3) (4) (5) (6) (7) (8)
Section A - MANDATORY 1 2 3 4 5 6 7 8
A1000
Complete if total sales of
the given type of service
exceed $500,000.
1 2 3 4 5 6 7 8
1. All countries,
total ——— > oo
2. Australia 021 go1(2 |3 4 5 5 7 5
3. Belgium 003|1 3022 3 4 5 5 7 3
4. Brazil 004§1 2022 3 4 5 6 7 8
5. Canada 0051 100 2 3 4 5 5 7 3
6. France 0061 3072 3 4 5 5 7 3
7. Germany 007 |1 308|2 3 4 5 6 7 8
8. Hong Kong 0081 6112 3 4 5 6 7 8
9. Israel 009|1 504 |2 3 4 5 6 7 8
10. Italy 0101 3142 3 4 5 6 7 )
11. Japan 0111 6142 3 4 5 6 7 )
12. Luxembourg 012|1 3162 3 4 5 6 7 8
13. Mexico 013|1 293|2 3 4 5 6 7 3
14. Netherlands 014]1 319|2 3 4 5 6 7 8
15. Philippines 0151 6232 3 4 5 6 7 )
16. Saudi Arabia 016f1 5112 3 4 5 6 7 3
17. South Korea 017]1 6262 3 4 5 6 7 3
18. Spain 018f1 323(2 3 4 5 6 7 8
19. Sweden 0191 3242 3 4 5 6 7 3
20. Switzerland 020f1 3252 3 4 5 6 7 8
21. Taiwan 021|171 g28|2 3 4 5 6 7 8
22. United Kingdom 022§1 3272 3 4 5 6 7 8
23. Venezuela 023f1 2192 3 4 5 6 7 8
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6 7 8
24. 024
25. 0251 2 3 4 5 6 7 8
26. 026 )1 2 3 4 5 6 7 8
27. 027 |1 2 3 4 5 6 7 8
28. 0281 2 3 4 5 6 7 8
29. 029 |1 2 3 4 5 6 7 8
30. 0301 2 3 4 5 6 7 3
31. 0311 2 3 4 5 6 7 3
Section B - VOLUNTARY
Complete if total sales of NOTE - If total (cross-border) sales of a given type of service exceed $500,000,
the '5‘35(;‘;‘6'6" °f| Sonvice you must complete the MANDATORY section above, and line 32 must be left blank.
are y or less.
32. All countries, 1 2 3 4 5 6 7 8
total ——— > o32] 709
1 2 3 4 5 6 7 3

FORM BE-20 (10-24-96)
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SCHEDULE B - PURCHASES OF SELECTED SERVICES FROM
UNAFFILIATED FOREIGN PERSONS BY U.S. REPORTER

e Section A is required to be completed for a given type of service or activity if your total purchases of that
service, or outlays for that activity, exceed $500,000.

e Section B is requested to be completed for a given type of service or activity if your total purchases of
that service, or outlays for that activity, are $500,000 or less.

NOTE - In determining exemption, except for transactions in rights to natural resources,
the $500,000 threshold should be separately applied to each of the services listed below. For
transactions in rights to natural resources, the $500,000 threshold should be applied to the sum
of services numbered 13 and 14. For purchases of primary insurance, for which premiums paid
and losses recovered are required to be reported in separate columns, both premiums paid and
losses recovered (services numbered 22 and 23) must be reported if either premiums paid or
losses recovered exceed $500,000. If there are transactions in one of these services but not in the
other, enter "N/A" in the appropriate column of this schedule, line 1 or 32.

Enter the number associated with the service, instead of the complete title of the service, in the column
heading on Schedule B. See VII. of the General Instructions for complete descriptions of the services
covered.

It should be noted that purchases of financial services are reported on Schedule C, and that purchases of
telecommunications services are reported on Schedule G.

Service Service
number
1 Agricultural services
2 Research, development, and testing services
3 Management, consulting, and public relations services
4 Management of health care facilities
5 Accounting, auditing, and bookkeeping services
6 Legal services
7 Educational and training services
8 Mailing, reproduction, and commercial art
9 Employment agencies and temporary help supply services
10 Industrial engineering services
11 Industrial-type maintenance, installation, alteration, and training services
12 Performing arts, sports, and other live performances, presentations, and events
13 Purchase of rights to natural resources, and lease bonus payments
14 Use or lease of rights to natural resources, excluding lease bonus payments
15 Disbursements to fund news-gathering costs of broadcasters
16 Disbursements to fund news-gathering costs of print media
17 Disbursements to fund production costs of motion pictures
18 Disbursements to fund production costs of broadcast program material other than news
19 Disbursements to maintain government tourism and business promotion offices
20 Disbursements for sales promotion and representation
21 Disbursements to participate in foreign trade shows
22 Premiums paid on purchases of primary insurance
23 Losses recovered on purchases of primary insurance
24 Construction, engineering, architectural, and mining services
27 Advertising services
28 Computer and data processing services
29 Data base and other information services
31 Operational leasing services
32 Other private services — Enter the total amount of fees you paid for purchases of all of the following services

combined: Language translation services, security services, collection services, actuarial services, salvage
services, satellite photography services, and oil spill and toxic waste cleanup services. If you are subject to the
survey’s mandatory reporting requirement and you reported data under this service number, identify from the
services listed the one that accounts for the largest share of the data reported. g
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BEA USE ONLY |Control number B

SCHEDULE B — PURCHASES OF SELECTED SERVICES FROM
UNAFFILIATED FOREIGN PERSONS BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1996

REPORT IN THOUSANDS OF U.S. DOLLARS
BEA USE Service Service Service Service Service Service
PAYMENTS TO ONLY number: number: number: number: number: number:
(1) (2) (3) (4) (5) (6) (7) (8)
Section A - MANDATORY 1 2 3 4 5 6 7 8
B1000
Complete if total purchases
of the given type of service
exceed $500,000.
1. All countries, ! 2 3 4 ° 6 7 8
total ——— > oo
2. Australia 021 go1(2 |3 4 5 5 7 5
3. Belgium 03]1 3022 |3 4 5 6 7 8
4. Brazil o041 202(2 |3 4 5 6 ! 8
5. Canada o05f1 100(2 |3 4 5 6 7 8
6. France o0s|1 307|2 3 4 5 6 7 8
7. Germany 007 |1 308|2 3 4 5 6 7 8
8. Hong Kong 0081 6112 3 4 5 6 7 8
9. Israel 0091 504|2 3 4 5 6 7 8
10. ltaly 0101 3142 3 4 5 6 7 8
11. Japan 01|71 g14|2 3 4 5 6 7 8
12. Luxembourg 0121 316|2 3 4 5 6 7 8
13. Mexico o131 293(2 |3 4 5 6 7 8
14. Netherlands 0141 319|?2 3 4 5 6 7 8
15. Philippines 0151 6232 3 4 5 6 7 8
16. Saudi Arabia 0161 5112 3 4 5 6 7 8
17. South Korea 017]1 6262 3 4 5 6 7 8
18. Spain 0181 3232 3 4 5 6 7 8
19. Sweden 019f1 3242 3 4 5 6 7 8
20. Switzerland 0201 3252 3 4 5 6 7 8
21. Taiwan 021|171 g28|2 3 4 5 6 7 8
22. United Kingdom 0221 327|2 3 4 5 6 7 8
23. Venezuela 023)1 219|2 3 4 5 6 7 8
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6 7 8
24. 024
25. 0251 2 3 4 5 6 7 8
26. 0261 2 3 4 5 6 7 8
27. 027 |1 2 3 4 5 6 7 8
28. 028 |1 2 3 4 5 6 7 8
29. 029 |1 2 3 4 5 6 7 8
30. 0301 2 3 4 5 6 7 8
31. 0311 2 3 4 5 6 7 8
Section B - VOLUNTARY
Complete if total purchases NOTE - If total (cross-border) purchases of a given type of service exceed $500,000,
:: etl;;es &i)vgg g\g:el t;;fsservice you must complete the MANDATORY section above, and line 32 must be left blank.
32. All countries, ! 2 B 4 5 6 7 8
total ——— > o032 709
1 2 8 4 5 6 7 8
BEA USE ONLY 033

FORM BE-20 (10-24-96) Page 13



rorm BE-20 (Schedule C)

(10-24-96)

SCHEDULE C - PURCHASES OF FINANCIAL SERVICES FROM
UNAFFILIATED FOREIGN PERSONS BY U.S. REPORTER

e Section A is required to be completed if your total purchases of financial services
exceed $500,000.

e Section B is requested to be completed if your total purchases of financial services are
$500,000 or less.

This schedule covers direct purchases from foreigners of financial services by U.S. firms that are not
financial services intermediaries or providers. For example, financial services purchased directly from
foreigners by a U.S. manufacturing firm are covered, but services purchased by a U.S. bank or other
U.S. financial services intermediary or provider are not covered.

For a consolidated U.S. enterprise that is comprised of both financial and nonfinancial subsidiaries, this
schedule pertains only to transactions of the subsidiaries that are not financial services intermediaries
or providers. Thus, for example, an auto manufacturer that owns a finance company should complete
the financial services questions only for the manufacturing part of the firm.

Although financial services intermediaries are exempt from reporting on this schedule, they must
report their purchases and sales of nonfinancial services on the other BE-20 schedules, and must report
their purchases and sales of financial services on BEA Form BE-82 (see V. of the General Instructions),
as appropriate.

U.S. financial services intermediaries or providers that are exempt from reporting on this schedule are:
Depository institutions; nondepository credit institutions; security and commodity brokers, dealers,
exchanges, and services providers; insurance carriers and pension funds; insurance agents, brokers,
and services providers; investment offices, trusts, oil royalty traders, patent owners and lessors, and
real estate investment trusts; and holding companies of financial services intermediaries. This list is
similar to the finance and insurance part of Division H in the 1987 Standard Industrial Classification
Manual, except that Division H includes all holding companies, not just holding companies of financial
services intermediaries.

Column (3), Credit-related fees - Include fees for establishing, maintaining, or arranging credits,
letters of credit, bankers acceptances, mortgages, factoring services, loan guarantees, etc., that are
commonly provided by foreign banking establishments.

Include fees paid directly and fees that are withheld or deducted from your proceeds by the foreign
person. For example, for factoring services, the fee may be calculated as the difference between the
proceeds you received from the sale of your receivables and the face amount of the receivables sold;
for arranging credits, letters of credit, etc., it may be calculated as the difference between the proceeds
you received from the loan, letter of credit, etc. (after deduction of the fee) and your liability to the
foreign lending establishment. Report credit-related fees in the accounting period in which they are
incurred, whether or not expensed in that accounting period.

Exclude interest on your obligations, because interest is a payment for the use of loan proceeds and is
not a fee for the establishment, maintenance, or arrangement of credit.

Column (4), Fees on securities transactions - Include commissions and other fees for securities
transactions (including transactions in derivatives) or futures trading, such as brokerage, underwriting,
private placements, etc. Fees for such services would commonly be paid to foreign investment banks
and securities brokers or dealers.

Include fees that can be calculated from transactions records or other documentation issued by the
investment bank or security broker or dealer. Omit, rather than attempt to estimate, these fees if they
cannot be calculated, from such documentation. (For example, a dealer’s markup on bond purchases
and sales cannot be directly estimated from transactions records issued by a securities dealer.)

Column (5), Fees for other financial services - Include fees for asset/liability management, debt
renegotiation, and other financial services. Exclude real estate management services. (Report such
services in the BE-20 service category, "Management, consulting, and public relations services.") For
entries in this column, describe the type of financial service that accounts for the largest share of the
data reported.

Page 14
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BEA USE ONLY

Control number

SCHEDULE C — PURCHASES OF FINANCIAL SERVICES FROM

UNAFFILIATED FOREIGN PERSONS BY U.S. REPORTER
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED

FOREIGN PERSONS — 1996

NOTE - Total purchases of financial services are calculated as the sum of columns (3) through (5)

REPORT IN THOUSANDS OF U.S. DOLLARS
BEA USE
PAYMENTS TO ONLY Credit-related fees Fe?cfa%g:;(i:gr:gles Fees fo;g;c\r)iigmanmal
(1) (2) (3) (4) (5)
Section A - MANDATORY
Complete if total purchases of
financial services exceed
$500,000.
1. All countries, €1001 ! 2 : ‘ °
total —— >
2. Australia 02)1601|2 |3 4 5
3. Belgium 03| 302(2 |3 4 5
4. Brazil o041 202|2 |3 4 5
5. Canada 0051 100 |2 3 4 5
6. France 006 |1 307 |2 3 4 5
7. Germany 007 |1 308 |2 3 4 5
8. Hong Kong 008|1 611 |2 3 4 5
9. Israel w9|1 5042 |3 4 5
10. Italy 001 314(2 |3 4 5
11. Japan 011|" 614 |2 3 4 5
12. Luxembourg 02§11 3162 |3 4 5
13. Mexico 013f1 213 |2 3 4 5
14. Netherlands 014§1 319 |2 3 4 5
15. Philippines 0516232 |3 4 5
16. Saudi Arabia 0161 511 |2 3 4 5
17. South Korea 7)1 626(2 |3 4 5
18. Spain 0181 323 |2 3 4 5
19. Sweden 019)1 324 |2 3 4 5
20. Switzerland 020§1 325 |2 3 4 5
21. Taiwan 021§1 g28 |2 3 4 5
22. United Kingdom 022§1 3272 3 4 5
23. Venezuela 023)1 2192 3 4 5
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5
24. 024
25. 025 | 1 2 3 2 5
26. 026 |1 2 3 4 5
27. 027 |1 2 3 4 5
28. 0281 2 3 4 5
29. 029 |1 2 3 4 5
30. 0301 2 3 4 5
31. 03111 2 3 4 5
Section B - VOLUNTARY
financial sorvices are $500,000 lihe Sum of colmne 3 trough 3) cxceed 8500,000, you muss complete the MANDA-
or less. TORY section above, and line 32 must be left blank.
32. All countries, ! 2 3 4 s
total > 032] 709
1 2 8 4 B
BEA USE ONLY 033

FORM BE-20 (10-24-96)
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rorm BE-20 - Supplement A

(10-24-96)

U.S. DEPARTMENT OF COMMERCE
BUREAU OF ECONOMIC ANALYSIS

SUPPLEMENT A — OPTIONAL CHECKLIST OF SERVICES TRANSACTIONS BETWEEN COMPANY UNIT AND
UNAFFILIATED FOREIGN PERSONS
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1996

This checklist is provided with the BE-20 survey for the internal use
and convenience of Reporters only and is not to be returned to BEA.

The purpose of this checklist is to facilitate the determination of whether or not
the "parts" or units of a given U.S. company had any of the various services
transactions covered by the survey, either sales (receipts) or purchases
(payments), with unaffiliated foreign persons during the respondent’s fiscal year.
(The term "persons” includes business enterprises, governments, individuals,
and other organizations and entities.)

For companies with diverse operations, this checklist should be directed to
persons in the various parts of the company who are knowledgeable about the
parts’ sales and purchasing activities and who can say, in their judgement, with
a reasonable degree of certainty without conducting a records search, whether
or not a part engaged in covered transactions. Because companies organize their
operations and accounting systems in different ways, these parts of a company
might variously be referred to as profit centers, business units, divisions,
subsidiaries, plant sites, establishments, operating centers, etc., or some
combination thereof. All parts of the domestic company must be covered,
although all need not be given the checklist, since some might already be known
by headquarters to have, or not have, reportable transactions.

Definitions of the various types of services are on the reverse side of this
checklist. Note that in several cases - advertising; telecommunications;
performing arts, etc.; merchanting; miscellaneous disbursements (services
numbered 15-21); and rights to natural resources (services numbered 13
and 14) — measures other than, or in addition to, sales of services and
purchases of services should be used in completing the checklist.

The guidelines listed below apply to this checklist.

1. Both sales and purchases of services should relate to the company’s 1996
fiscal year.

2. Transactions by the U.S. operations ONLY are covered. Transactions by
or with foreign branches or subsidiaries (foreign affiliates) of the U.S.
company are NOT covered, NOR are transactions by or with a foreign
parent company.

3. Inreporting purchases, include items meeting the above criteria, without
regard to whether they were charged as an expense on the income
statement, capitalized, or charged to inventories.

4. "Foreign" means that which is situated outside the United States and its
territories and possessions. Therefore, transactions with companies
located in the United States that have foreign parents are NOT
includable; and transactions with foreign affiliates of other U.S.
companies ARE includable.

5. Foreign persons are considered to be "unaffiliated" if (a) the U.S.
company’s ownership percentage (direct and indirect) in the foreign
person is less than 10 percent or (b) the foreign person’s ownership
percentage (direct and indirect) in the U.S. company is less than 10
percent. (Questions as to whether a particular foreign company is
affiliated or unaffiliated should be referred to the person named in the
box below.)

6. Reportable transactions are determined by the above criteria, without
regard to WHERE the services were performed. For example, services
performed abroad by a respondent are covered if the respondent’s U.S.
operations performed the services instead of a foreign affiliate. Similarly,
purchases of services from unaffiliated foreign persons are includable
without regard to WHERE such services were performed.

Person in company headquarters to contact concerning questions about this
survey.

Name

TELEPHONE

Area code Number Extension

OPTIONAL SALES AND PURCHASES CHECKLIST
For each service listed, for both sales and purchases, mark (X) "Yes" or "No" as to whether, in your judgement, your part of the company had any transactions with
unaffiliated foreign persons during the fiscal year. If the answer is "Yes," enter the estimated amount of the transactions in column (c) (SALES) or column (f)

(PURCHASES).

Type of service

SALES (RECEIPTS) PURCHASES (PAYMENTS)

Had any Estimated Had any Estimated
transactions? amount transactions? amount
Yes No |Reportin dollars | Yes No | Report in dollars
(a) (b) (c) (d) (e) (f)

Agricultural services

Research, development, and testing services

Management, consulting, and public relations services

Management of health care facilities

Accounting, auditing, and bookkeeping services

Legal services

Educational and training services

Mailing, reproduction, and commercial art

Employment agencies and temporary help supply services

Industrial engineering services

11.

Industrial-type maintenance, installation, alteration, and training services

12.

Performing arts, sports, and other live performances, presentations, and events

13.

Purchase or sale of rights to natural resources, and lease bonus payments

14.

Use or lease of rights to natural resources, excluding lease bonus payments

15.

Disbursements to fund news-gathering costs of broadcasters

16.

Disbursements to fund news-gathering costs of print media

17.

Disbursements to fund production costs of motion pictures

18.

Disbursements to fund production costs of broadcast program material other than news

19.

Disbursements to maintain government tourism and business promotion offices

20

Disbursements for sales promotion and representation

21.

Disbursements to participate in foreign trade shows

Not reportable

22.

Premiums paid on primary insurance

Not reportable

23.

Losses recovered on primary insurance

Not reportable

24

Construction, engineering, architectural, and mining services

Not reportable

25

Merchanting services

Not reportable

26

Financial services

Not reportable

27

Advertising services

28.

Computer and data processing services

29.

Data base and other information services

30.

Telecommunications services

31.

Operational leasing services

32.

Other private services




10.

11.

12.

13.

DEFINITIONS OF TYPES OF SERVICES

. Agricultural services - Soil preparation services, crop services, veterinary

and other animal services, farm labor and management services, and
landscape and horticultural services.

. Research, development, and testing services - Commercial and

noncommercial research, product development services, and testing
services. Include fees for the conduct of experiments or performance of
research and development activities aboard spacecraft. Excludes medical
and dental laboratory services.

. Management, consulting, and public relations services -

Management services, except management of health care facilities (see
service number 4); consulting services, except consulting engineering
services related to actual or proposed construction or mining services
projects (see service number 24) and computer consulting (see service
number 28); and public relations services, except those that are an integral
part of an advertising campaign (see service number 27).

. Management of health care facilities - Management of hospitals,

nursing homes, and other health care facilities.

. Accounting, auditing, and bookkeeping services - Excludes data

processing and tabulating services (see service number 28).

. Legal services - Legal advice or other legal services. Insurance companies

should include fees for claim adjustment expenses.

. Educational and training services - Educational or training services

provided on a contract or fee basis. Excludes tuition and fees charged to
individual U.S. and foreign students by educational institutions. Also
excludes training done by a manufacturer in connection with the sale of a
good (see service number 11).

. Mailing, reproduction, and commercial art - Direct mail advertising

services; mailing services, such as remailing services in connection with
direct mail advertising; commercial photography, art, and graphic services;
address list compilation; and stenographic services.

. Employment agencies and temporary help supply services -

Employment services and provision of temporary help and personnel to
perform services on a contract or fee basis. Where workers are carried
on the payroll of the agency, includes amounts received or paid for the
compensation of workers as well as agency fees.

Industrial engineering services - Engineering services related to the
design of movable products, including product design services. Includes
services performed with the assistance of computers, such as
computer-assisted design work. Excludes engineering and architectural or
services that relate to immovable products, such as those that relate to
actual or proposed construction or mining services projects (see service
number 24).

Industrial-type maintenance and repair, installation, alteration,
and training services - Maintenance services primarily to machinery
and equipment. May also include small maintenance work on buildings,
structures, dams, highways, etc., but only to the extent that the work is
not reportable under item 24. Would include such services as the
periodic overhaul of turbines, the extinguishment of natural gas well
fires, and refinery maintenance. Excludes computer maintenance and
repair (see service number 28). Installation and training services include
only installation, startup, and training services provided by a
manufacturer in connection with the sale of a good. Do not include such
services where the cost is included in the price of the goods and not
separately billed, or is declared as a part of the price of the goods on the
import or export declaration filed with the U.S. Customs Service;
however, services provided at a price over and above that entered on the
declaration should be included. These services would be reported
elsewhere if not received in connection with the purchase of goods. For
example, installation of machinery and equipment is normally
considered a construction activity, and training personnel in the use of
new machinery would ordinarily be reported as an educational or
training service.

Performing arts, sports, and other live performances,
presentations, and events - Fees received (net of allowances for
foreign expenses) or paid (net of allowances for U.S. expenses) for
performing arts, sports, etc. To be reported by (a) U.S. management
companies, booking agents, promoters, and presenters who received
funds from or paid funds to foreign persons, for performances and
events, and (b) U.S. performers who received funds directly from a
foreign person rather than through a U.S. management company or
similar entity. (As used here, "performers" means entertainers, sports
teams, orchestras, dance companies, lecturers, and similar persons or
performing groups.)

Sale or purchase of rights to natural resources, and lease bonus
payments - Receipts from the sale of, or payments for the acquisition
of, rights to natural resources located in the United States and abroad,
and lease bonus payments. Excludes sales or purchases of rights to
surface land.

Page 2

14.

15-21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

Use or lease of rights to natural resources, excluding lease
bonus payments - Receipts or payments for the use of rights to
natural resources located in the United States and abroad,
including oil or mining production royalties. Excludes lease bonus
payments (see service number 13) and sales or purchases of rights
to surface land.

Miscellaneous disbursements - Disbursements or outlays to fund
news-gathering costs of broadcasters and the print media; production
costs of motion picture companies and companies engaged in the
production of broadcast program material other than news; commissions
and "finder’s fees" to independent agents; and costs of maintaining
tourism, business promotion, and representative offices, and for
participating in foreign trade shows.

Premiums paid on primary insurance - Applies only to insurance
purchased from foreign insurance carriers. Equals premiums paid
minus cancellations. Excludes reinsurance transactions.

Losses recovered on primary insurance - Applies only to claims
recovered on purchases of primary insurance from foreign insurance
carriers.

Construction, engineering, architectural, and mining services -
Covers only purchases of the following types of services: Services of
general contractors in the fields of building and heavy construction;
construction work by special trade contractors, such as the erection of
structural steel for bridges and buildings and on-site electrical work;
architectural, engineering, and land-surveying services; and mining
services, including oil and gas field services. Includes only those
engineering services purchased in conjunction with construction and mining
services projects; industrial engineering services, such as product design
services, should be reported under service number 10. Includes services
purchased in connection with proposed projects (e.g., feasibility studies) as
well as projects that are actually being carried out.

Merchanting services - Sales of merchanting services are equal to the
difference between your cost and the resale price of goods (such as
crude oil, grain, and other commodities) that are both purchased and
resold abroad; that is, the goods are neither imported to, nor exported
from, the United States, and they do not undergo significant processing
during the time between when they are purchased and resold. Without
regard to whether the goods were initially purchased from an affiliated or
unaffiliated foreign person, includes only transactions where the goods
were resold to an unaffiliated foreign person.

Financial services - Purchases from foreigners of financial services by U.S.
firms, or domestic subsidiaries of U.S. firms, that are not financial services
intermediaries or providers. Includes credit-related fees, fees on securities
transactions, and fees for other financial services.

Advertising services - Preparation of advertising and placement of such
advertising in media, including charges for media space and time. An
advertising agency selling services should use gross billings to unaffiliated
foreigners in completing the checklist.

Computer and data processing services - Data entry, processing (both
batch and remote), and tabulation; computer systems analysis, design, and
engineering; custom software and programming services; rights to distribute
general use software, and rights to reproduce or use general use software
that was electronically transmitted or made by the customer from a master
copy (exclude purchases and sales of prepackaged computer software
physically shipped to or from the United States); integrated
hardware/software systems; and other computer services (e.g., timesharing,
maintenance, and repair). Exclude operational leasing of computer and data
processing equipment, which should be reported under service number 31.

Data base and other information services - Business and economic data
base services, including business news, stock quotation, and financial
information services; medical, legal, technical, demographic, bibliographic,
and similar data base services; general news services, such as those
purchased from a news syndicate; and other information services, including
reservation systems and credit reporting systems. For airline reservation
systems, include booking fees from foreign carriers for the use of your
reservation system, whether accessed directly or by a U.S. or foreign travel
agent.

Telecommunications services - Includes services of the following type:
(1) Message telephone services; (2) private leased channel services; (3) telex,
telegram, and other jointly-provided (basic) services; (4) value-added
(enhanced) services; and (5) support services.

Operational leasing services - Includes rentals for computer and data
processing equipment; transportation equipment (such as ships, aircraft,
railway cars, containers, rigs, automobile fleets, etc.) without crew or
operators; and all other machinery and equipment. Excludes rentals under
leases that have been capitalized (capital leases), rentals of transportation
equipment with crew, and rentals of any items other than machinery and
equipment. (For example, excludes rentals of office buildings and other real
estate, film rentals, and employee leasing.)

Other private services - Includes transactions in only the following types
of services: Language translation services, security services, collection
services, actuarial services, salvage services, satellite photography services,
and oil spill and toxic waste cleanup services; i.e., this category excludes
transactions in services not on this list.

FORM BE-20-Supplement A (10-24-96)



BEA USE ONLY

Control number

SCHEDULE D — SALES OF ADVERTISING SERVICES BY U.S. REPORTER
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED

NOTE - Total sales of advertising services are calculated as the sum of columns (3) and (5).

FOREIGN PERSONS — 1996

U.S. REPORTER’S SALES TO UNAFFILIATED FOREIGN PERSONS

REPORT IN THOUSANDS OF U.S. DOLLARS

BEA USE ; "
RECEIPTS FROM ONLY Gross billings to unaffiliated Gross income received from ?A:Z?Qﬁ%gfs?n:r;)vfmggeig
foreign clients unaffiliated foreign clients companies (not arranged by
an ad agency)
(1) (2) (3) (4) (5)
Section A - MANDATORY
Complete if total sales of
advertising services exceed
$500,000.
1. All countries, D1001 ! 2 3 4 °
total ——M >
2. Australia 002} 601 |2 3 4 5
3. Belgium 03)1 3022 |3 4 5
4. Brazil o041 202(2 |3 4 5
5. Canada 05§71 100 | 2 3 4 5
6. France 006 |1 307 |2 3 4 5
7. Germany 7)1 308(2 |3 4 5
8. Hong Kong 0081 6112 3 4 5
9. Israel 009 )7 504 |2 3 4 5
10. ltaly oi0f1314(2 |3 4 5
11. Japan 011]1 614 |2 3 4 5
12. Luxembourg 012)1 316 |2 3 4 5
13. Mexico 013f1 2132 3 4 5
14. Netherlands 014§1 319 |2 3 4 5
15. Philippines 0151 23 |2 3 4 5
16. Saudi Arabia 016f1 511 |2 3 4 5
17. South Korea 07| 626 | 2 3 4 5
18. Spain 0181 3232 3 4 5
19. Sweden 0191 324 |2 3 4 5
20. Switzerland 0201 325 |2 3 4 5
21. Taiwan 021§1 g28 |2 3 4 5
22. United Kingdom 0221 327 |2 3 4 5
23. Venezuela 023)1 2192 3 4 5
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5
24. 024
25. 0251 2 3 4 5
26. 02611 2 3 4 5
27. 02711 2 3 4 5
28. 0281 2 3 4 5
29. 02911 2 3 4 5
30. 03011 2 3 4 5
31. 0311 2 3 4 5
Section B - VOLUNTARY
el e et Gomplete the MANDATORY Section above, and e 32 must be Joft Dk -
$500,000 or less.
32. All countries, ! 2 3 4 °
total » o032] 709
1 2 3 4 5
BEA USE ONLY 033

FORM BE-20 (10-24-96)



OMB No. 0608-0058: Approval Expires 11/30/99

rorv BE-20 (Schedule D) U.S. DEPARTMENT OF COMMERCE
(8-13-96) BUREAU OF ECONOMIC ANALYSIS

SCHEDULE D — SALES OF ADVERTISING SERVICES BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1996

INSTRUCTIONS

» Section A is required to be completed if your total sales of advertising services to unaffiliated foreign
persons exceed $500,000.

» Section B is requested to be completed if your total sales of advertising services to unaffiliated foreign
persons are $500,000 or less.

This schedule is to be completed only by advertising and media firms.

Columns (3) and (4) are to be completed by U.S. Reporters that are advertising agencies (or that include
such an agency within the consolidated reporting entity, in which case the columns are to be completed
with reference only to the transactions of the agency). Sales by media companies (e.g., broadcasters,
publishers, etc.) that are arranged through U.S. advertising agencies are presumed to be reflected in
billings of the advertising agencies; thus, in order to avoid duplication, they should not be reported by
the media suppliers. U.S. advertising agencies should report only direct transactions with unaffiliated
foreign clients. Exclude transactions that are with the U.S. affiliates of foreign clients, rather than directly
with foreign clients; such transactions are considered domestic (U.S.-to-U.S.) and are, therefore, outside
the scope of the survey.

Report gross billings to unaffiliated foreign clients and gross income from sales to unaffiliated foreign
clients. Gross billings include all charges to clients, whether for media space and time, outside
purchases (of photography, art work, etc.) made on behalf of clients, or charges for inside services (i.e.,
services performed inside the agency by the agency’s own employees). Gross income includes agency
commissions, charges for outside services, and charges for inside services; it excludes charges for
media space and time. Both measures exclude charges for services other than advertising, such as
public relations services or market research not directly associated with an advertising campaign. Such
services should be reported on Schedule A.

Column (5) of this schedule is to be completed only by media companies, such as broadcasters and
publishers, or companies that include a media company within the consolidated reporting entity, to
report direct sales of advertising services to unaffiliated foreign persons, including foreign advertising
agencies.

For each column, indicate the value of reciprocal exchanges (that is, transactions involving barter) at
market rates, not at the actual costs of performing the services. For services provided to you under these
arrangements, complete the BE-20 schedules (e.g., Schedule B) pertaining to the types of services
purchased, as appropriate. Value the purchases reported on the other BE-20 schedules at the same
amounts as the sales reported on this schedule.

FORM BE-20 (10-24-96)



BEA USE ONLY

Control number

SCHEDULE E — SALES OF COMPUTER AND DATA PROCESSING SERVICES BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED

FOREIGN PERSONS — 1996
NOTE - Total sales of computer and data processing services are calculated as the sum of columns (3) through (7).

U.S. REPORTER’S SALES TO UNAFFILIATED FOREIGN PERSONS

REPORT IN THOUSANDS OF U.S. DOLLARS

BEA USE Computer systems General use
RECEIPTS FROM ONLY Data entry, analysis, design, computer Integrated OHhET GORIBUILET
processing, and | engineering, and software hardware/software servicesp*
tabulation custom royalties and systems
programming license fees
(1) (2) (3) (4) (5) (6) (7)
Section A - MANDATORY
Complete if total sales of
computer and data processing
services exceed $500,000.
1 2 3 4 5 6 7
1. All countries, E1001
total ——M >
2. Australia 002§1 601 |2 3 4 5 6 7
3. Belgium 003|171 302 |2 3 4 5 6 7
4. Brazil 0041 202 |2 3 4 5 6 5
5. Canada 0051 700 |2 3 4 5 6 5
6. France 006§1 307 |2 3 4 5 6 5
7. Germany 007 |1 308 |2 3 4 5 6 7
8. Hong Kong 0081 g11 |2 3 4 5 6 7
9. Israel 0091 504 |2 3 4 5 6 7
10. Italy 0101 3142 3 4 5 6 7
11. Japan 011§1 614 |2 3 4 5 6 =
12. Luxembourg 012§1 316 |2 3 4 5 6 7
13. Mexico 0131 2132 3 4 5 6 7
14. Netherlands 014§1 319 (2 3 4 5 6 7
15. Philippines 01501 623 (2 3 4 5 6 7
16. Saudi Arabia 0161 511 |2 3 4 5 6 7
17. South Korea 07| 626 | 2 3 4 5 6 7
18. Spain 018f1 323 (2 3 4 5 6 7
19. Sweden 0191 324 |2 3 4 5 6 7
20. Switzerland 0201 325 |2 3 4 5 6 7
21. Taiwan 0211 g28 |2 3 4 5 6 7
22. United Kingdom 0221 327 (2 3 4 5 6 7
23. Venezuela 0231 219 |2 3 4 5 6 7
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6 7
24. 024
25, 025 |1 2 3 4 5 6 7
26. 026 |1 2 3 4 5 6 7
27. 027 |1 2 3 4 5 6 7
28. 0281 2 3 4 5 6 7
29. 029 |1 2 3 4 5 6 7
30. 030 |1 2 3 4 5 6 7
31. 0311 2 3 4 5 6 7
Section B - VOLUNTARY
Complete if total sales of NOTE - If total (cross-border) sales of computer and data processing services
computer and data process- exceed $500,000, you must complete the MANDATORY section above, and line 32
ing services are $500,000 must be left blank.
or less.
32. All countries, ! 2 3 4 5 6 7
total » o032] 709
BEA USE ONLY 0331 2 3 4 5 6 7

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in this column.

FORM BE-20 (10-24-96)



OMB No. 0608-0058: Approval Expires 11/30/99

rorv BE-20 (Schedule E) U.S. DEPARTMENT OF COMMERCE
(10-24-96) BUREAU OF ECONOMIC ANALYSIS

SCHEDULE E — SALES OF COMPUTER AND DATA PROCESSING SERVICES BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1996

INSTRUCTIONS

» Section A is required to be completed if your total sales of computer and data processing services to
unaffiliated foreign persons exceed $500,000.

» Section B is requested to be completed if your total sales of computer and data processing services to
unaffiliated foreign persons are $500,000 or less.

Complete this schedule if, during the reporting period, you had receipts from unaffiliated foreign
persons for computer or data processing services.

Column (3), Data entry, processing, and tabulation - Include both batch and remote processing
services.

Column (4), Computer systems analysis, design, engineering, and custom programming

Column (5), General use computer software royalties and license fees - Include receipts for the
rights to distribute general use software, and rights to reproduce or use general use computer software
that was electronically transmitted or made by your customer from a master copy. Thus, this item
includes negotiated licensing fees from customers who reproduced copies of your general use software
for their local area network computer systems, and excludes the value of prepackaged general use
software that was physically shipped from the United States and included in U.S. merchandise trade
statistics. Exclude royalties and fees related to custom programming (reportable in column (4)).

Column (6), Integrated hardware/software systems - Include systems consisting of purchased
computers and peripheral equipment that are then matched with software products or custom software
in order to provide complete information systems for customers. (However, see the discussion of
services bundled with goods in I.C.5 of the General Instructions.) Do not include hardware manufactured
by the seller of the integrated system.

Column (7), Other computer services - Include timesharing, maintenance, repair, etc. However,
report the leasing of computer and data processing equipment on Schedule H, Operational Leasing
Services.

Exclude computer or data processing services incidental to the performance of other services, such as
accounting, product design, mailing services, data base and other information services, etc. Such
services are to be reported on other BE-20 schedules.

FORM BE-20 (10-24-96)



BEA USE ONLY

Control number

SCHEDULE F — SALES OF DATA BASE AND OTHER INFORMATION SERVICES BY U.S. REPORTER
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED

NOTE - Total sales of data base and other information services are calculated as the sum of columns (3) through (6).

FOREIGN PERSONS — 1996

U.S. REPORTER’S SALES TO UNAFFILIATED FOREIGN PERSONS

REPORT IN THOUSANDS OF U.S. DOLLARS

BEA USE Medi(;\al, Ielgal,
. technical,
RECEIPTS FROM ONLY Business and demographic, General news _ Other
economic data T ; : information
SEED BTl bibliographic, and services ity
similar data base
services
(1) (2) (3) (4) (5) (6)
Section A - MANDATORY
Complete if total sales of data
base and other information
services exceed $500,000.
1 2 3 4 5 6
1. All countries, F1001
total ——M >
2. Australia 021 g01(2 |3 4 5 5
3. Belgium 003|171 302 |2 3 4 5 5
4. Brazil 4] 2022 |3 4 5 6
5. Canada 0051 700 |2 3 4 5 5
6. France 006§1 307 |2 3 4 5 5
7. Germany 007 |1 308 |2 3 4 5 5
8. Hong Kong 008f1 6112 3 4 5 5
9. Israel 0091 504 |2 3 4 5 5
10. ltaly 0101 3142 3 4 5 5
11. Japan 011§1 614 |2 3 4 5 5
12. Luxembourg 012§1 316 |2 3 4 5 5
13. Mexico 0131 2132 3 4 5 5
14. Netherlands 0141 3192 3 4 5 5
15. Philippines 0151 623 |2 3 4 5 5
16. Saudi Arabia 0161 511 |2 3 4 5 5
17. South Korea 07| 626 | 2 3 4 5 6
18. Spain 0181 3232 3 4 5 6
19. Sweden 0191 324 |2 3 4 5 6
20. Switzerland 020§1 325 (2 3 4 5 6
21. Taiwan 021|171 g28 |2 3 4 5 6
22. United Kingdom 0221 3272 3 4 5 6
23. Venezuela 023)1 2192 3 4 5 6
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6
24. 024
25. 025 |1 2 3 4 5 6
26. 0261 2 3 4 5 5
27. 027 |1 2 3 4 5 5
28. 0281 2 3 4 5 5
29. 029 |1 2 3 4 5 5
30. 0301 2 3 4 5 5
31. 0311 2 3 4 5 5
Section B - VOLUNTARY
Complete if total sales of data NOTE - If total (cross-border) sales of data base and other information services
base and other information exceed $500,000, you must complete the MANDATORY section above, and line 32
services are $500,000 must be left blank.
or less.
32. All countries, ! 2 3 4 5 6
total » o032] 709
BEA USE ONLY 0331 2 3 4 5 6

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in this column.

FORM BE-20 (10-24-96)



OMB No. 0608-0058: Approval Expires 11/30/99

rorv BE-20 (Schedule F) U.S. DEPARTMENT OF COMMERCE
(10-24-96) BUREAU OF ECONOMIC ANALYSIS

SCHEDULE F — SALES OF DATA BASE AND OTHER INFORMATION SERVICES BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1996

INSTRUCTIONS

» Section A is required to be completed if your total sales of data base and other information services to
unaffiliated foreign persons exceed $500,000.

» Section B is requested to be completed if your total sales of data base and other information services to
unaffiliated foreign persons are $500,000 or less.

Report on this schedule receipts from unaffiliated foreign persons for data base or other information
services, including receipts for access to your on-line data bases.

Providers of Internet backbone services should report their transactions on Schedule G as
telecommunications services, rather than on this schedule as information services, because they provide
communications services that allow users access to other persons’ data bases, and do not maintain a
data base, or provide information services, themselves.

Column (3), Business and economic data base services - General business and economic data base
services, including business news services, stock quotation services, and financial information services.

Colu_mn (4), Medical, legal, technical, demographic, bibliographic, and similar data base
services

Column (5), General news services - News services, such as those provided by a news syndicate.
May include general business news but excludes news services that are primarily of a business nature,
which should be reported in column (3).

Column (6), Other information services - Includes airline, hotel, automobile rental, and other
reservation systems; credit reporting and authorization systems; and other information services. For
airline reservation systems, include booking fees from each foreign carrier for the use of your
reservation system, whether a foreign carrier directly accessed it or accessed it only through a U.S. or
foreign travel or booking agent.

Report only the charge for the use of the data base or information service itself, and only where a
separate, explicit charge is made for such use. In instances where the charge for use of the data base is
not explicit, but is subsumed in the charge for some other service, such as fees for economic forecasting
services, do not report the charge on this schedule. If, however, the other service is covered by another
schedule, the charges should be included on that schedule.

FORM BE-20 (10-24-96)



BEA USE ONLY

Control number

FOREIGN PERSONS — 1996

SCHEDULE G — RECEIPTS AND PAYMENTS FOR TELECOMMUNICATIONS SERVICES BY U.S. REPORTER
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED

NOTE - Total sales of telecommunications services are calculated as the sum of columns (3) through (7) of Part I.

G1

PART I

U.S. REPORTER’S RECEIPTS FROM, OR SALES TO, UNAFFILIATED FOREIGN PERSONS

REPORT IN THOUSANDS OF U.S. DOLLARS

BEA USE
RECEIPTS FROM ONLY t'g:g;i%%% Private leased -_rélg);’dtzltehgel_'f m \{glnuhea?\ggg)d Support
services channel services jointly-provided e services*
(basic) services
(1) (2) (3) (4) (5) (6) (7)
Section A - MANDATORY
Complete if total sales of
telecommunications services
exceed $500,000.
1. All countries, G1001 ! 2 3 4 5 6 7
total ——MM >
2. Australia 0021 01 |2 3 4 5 6 7
3. Belgium 0031 302 |2 3 4 5 6 7
4. Brazil 0041 202 |2 3 4 5 6 5
5. Canada 0051 700 |2 3 4 5 6 5
6. France 006§1 307 |2 3 4 5 6 5
7. Germany 007 |1 308 |2 3 4 5 6 7
8. Hong Kong 0081 g11 |2 3 4 5 6 7
9. Israel 0091 504 |2 3 4 5 6 7
10. Italy 0101 3142 3 4 5 6 7
11. Japan 011§1 614 |2 3 4 5 6 =
12. Luxembourg 012§1 316 |2 3 4 5 6 7
13. Mexico 0131 2132 3 4 5 6 7
14. Netherlands 0141 3192 3 4 5 6 7
15. Philippines 0151 623 |2 3 4 5 6 7
16. Saudi Arabia 0161 571 |2 3 4 5 6 7
17. South Korea 0171 626 | 2 3 4 5 6 7
18. Spain 0181 3232 3 4 5 6 7
19. Sweden 0191 324 |2 3 4 5 6 7
20. Switzerland 0201 325 |2 3 4 5 6 7
21. Taiwan 021|171 g28 |2 3 4 5 6 7
22. United Kingdom 0221 3272 3 4 5 6 7
23. Venezuela 023|1 2192 3 4 5 5 =
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6 7
24. 024
25. 0251 2 3 4 5 6 7
26. 026 |1 2 3 4 5 6 7
27. 027 1 2 3 4 5 6 7
28. 0281 2 3 4 5 6 7
29. 029 |1 2 3 4 5 6 7
30. 0301 2 3 4 5 6 7
31. 0311 2 3 4 5 6 7
Section B - VOLUNTARY
Complete if total sales of NOTE - If total (cross-border) receipts for telecommunications services exceed
telecommunications services $500,000, you must complete the MANDATORY section above, and line 32 must be
are $500,000 or less. left blank.
32. All countries, i 2 3 4 5 6 7
total » o032] 709
BEA USE ONLY 0331 2 3 4 5 5 =

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in these columns.

FORM BE-20 (10-24-96)



BEA USE ONLY

Control number

BY U.S. REPORTER — Continued

FOREIGN PERSONS — 1996

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED

SCHEDULE G — RECEIPTS AND PAYMENTS FOR TELECOMMUNICATIONS SERVICES

G2

NOTE - Total purchases of telecommunications services are calculated as the sum of columns (3) through (7) of Part Il.

PART Il

U.S. REPORTER’S PAYOUTS TO, OR PURCHASES FROM, UNAFFILIATED FOREIGN PERSONS

REPORT IN THOUSANDS OF U.S. DOLLARS

BEA USE
PAYMENTS TO ONLY | Meseage S | o e Support
services channel services jointly-provided e services*
(basic) services
(1) (2) (3) (4) (5) (6) (7)
Section A - MANDATORY
Complete if total sales of
telecommunications services
exceed $500,000.
1. All countries, K1001 ! 2 3 4 5 6 7
total —— >
2. Australia 0021 o1 |2 3 4 5 6 7
3. Belgium 03)1 3022 |3 4 5 6 7
4. Brazil 00411 202 |2 3 4 5 6 7
5. Canada 0051 100 | 2 3 4 5 5 e
6. France os1 3072 |3 4 5 6 7
7. Germany 0071 308 |2 3 4 5 6 7
8. Hong Kong 008f1 6112 3 4 5 6 7
9. Israel 0091 504 |2 3 4 5 6 7
10. Italy 0101 3142 3 4 5 6 7
11. Japan 011§1 614 |2 3 4 5 6 =
12. Luxembourg 012§1 316 |2 3 4 5 6 7
13. Mexico 0131 2132 3 4 5 6 7
14. Netherlands 0141 3192 3 4 5 6 7
15. Philippines 01501 623 (2 3 4 5 6 7
16. Saudi Arabia 0161 511 |2 3 4 5 6 7
17. South Korea 017§1 626 |2 3 4 5 6 7
18. Spain 0181 3232 3 4 5 6 7
19. Sweden 0191 324 |2 3 4 5 6 7
20. Switzerland 0201 325 |2 3 4 5 6 7
21. Taiwan 0211 g28 |2 3 4 5 6 7
22. United Kingdom 0221 327 (2 3 4 5 6 7
23. Venezuela 023|1 2192 3 4 5 5 =
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6 7
24. 024
25. 025 |1 2 3 4 5 6 7
26. 0261 2 3 4 5 6 7
27. 027 |1 2 3 4 5 6 7
28. 0281 2 3 4 5 6 7
29. 029 |1 2 3 4 5 6 7
30. 0301 2 3 4 5 6 7
31. 0311 2 3 4 5 6 7
Section B - VOLUNTARY
Complete if total sales of NOTE - If total (cross-border) payments for telecommunications services exceed
telecommunications services $500,000, you must complete the MANDATORY section above, and line 32 must be
are $500,000 or less. left blank.
32. All countries, 1 2 3 4 5 6 7
total » 032] 709
BEA USE ONLY 0331 2 3 4 5 5 =

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in these columns.

FORM BE-20 (10-24-96)
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rorv BE-20 (Schedule G) U.S. DEPARTMENT OF COMMERCE
(10-24-96) BUREAU OF ECONOMIC ANALYSIS

SCHEDULE G — RECEIPTS AND PAYMENTS FOR TELECOMMUNICATIONS SERVICES
BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1996

INSTRUCTIONS

» Section A of Part | (or Part Il) is required to be completed if your total sales (or total purchases) of
telecommunications services to (or from) unaffiliated foreign persons exceed $500,000.

» Section B of Part | (or Part ) is requested to be completed if your total sales (or total purchases) of
telecommunications services to (or from) unaffiliated foreign persons are $500,000 or less.

Column (3), Message telephone services and Column (5), Telex, telegram, cable, and other
jointly provided (basic) services - In Part | of this schedule, report receipts from foreign persons
(including communications companies; postal, telephone, and telegraph agencies [PTT's]; users of
wireless communication services; etc.) for your share of revenues for transmitting messages (including
voice, data, video, images, etc.) originating abroad to or through U.S. destinations, or between foreign
points. In Part Il, report payouts to foreign persons for transmitting messages originating in, or routed
through, the United States to foreign destinations. Report receipts and payments separately. (For
example, for messages originating in a Caribbean country routed through the United States to Western
Europe, report separately your receipts from the Caribbean country where the messages originated in
Part |, and payouts to the country of destination in Part Il.) Column (5) includes telex and telegram
services, packet switched services when not offered in connection with enhanced services, and other
regulated services of the type generally reportable to the FCC on Report 43.61 as facilities based or
facilities resale services . If services above and beyond message transport services are provided, report
your transactions in Column (6) of Part | or Part Il, as appropriate, instead of in column (3) or (5).

Column (4), Private leased channel services - In Part |, report receipts from foreign persons for
circuits and channels terminating in the United States and for circuits and channels between foreign
points. In Part Il, report payouts to foreign persons (communications companies and PTT’s) for leased
channels and circuits terminating in foreign countries.

Column (6), Value-added (enhanced) services — Telecommunications services that add value or
function above and beyond the telecommunications transport services that deliver the value-added
services to end users. They can include (a) electronic mail, voice mail, and code and protocol processing;
(b) facsimile services and videoconferencing; (c) Internet connections (including Internet backbone and
router services); and (d) other value-added services. Facsimile services and videoconferencing should be
considered as value-added only if the company provides the facilities and equipment. A company that
provides solely the telecommunications transmission for these services should report receipts and
payouts under column (3) or (4).

Column (7), Support services — Services related to the maintenance and repair of telecommunications
equipment; ground station services (where the ground station is not an "affiliate"); capacity leasing for
transiting; and launching of communications satellites.

NOTES - For each column, include the value of reciprocal exchanges; i.e., transactions involving barter.
In Part |, value your sales to the foreign participant in the reciprocal exchange at market rates, not at the
actual cost of performing the services. In Part |, value your purchases from the foreign participant at the
same amounts as the sales reported in Part | of this schedule.

Receipts or payments by communications carriers to secure capacity by indefeasible rights of users
(IRU’s) are not to be reported on this schedule; they are to be reported on separate Form BE-93.

Report columns (3), (4), and (5) on a settlements basis.

FORM BE-20 (10-24-96)



BEA USE ONLY

Control number

FOREIGN PERSONS — 1996

SCHEDULE H — SALES OF OPERATIONAL LEASING SERVICES TO
UNAFFILIATED FOREIGN PERSONS BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED

REPORT IN THOUSANDS OF U.S. DOLLARS
BEA USE
RECEIPTS FROM ONLY Rentals of computer and Rentals of transportation Rentals of other machinery
data processing equipment equipment (without crew) and equipment*
(1) (2) (3) (4) (5)
Section A - MANDATORY
Complete if total sales of
operational leasing services
exceed $500,000.
1. All countries, H1001 ! 2 3 4 5
total ——M >
2. Australia 002} 601 |2 3 4 5
3. Belgium 03)1 3022 |3 4 5
4. Brazil o041 202(2 |3 4 5
5. Canada 05§71 100 | 2 3 4 5
6. France 006 |1 307 |2 3 4 5
7. Germany 7)1 308(2 |3 4 5
8. Hong Kong 0081 6112 3 4 5
9. Israel 009 )7 504 |2 3 4 5
10. ltaly oi0f1314(2 |3 4 5
11. Japan 011]1 614 |2 3 4 5
12. Luxembourg 012)1 316 |2 3 4 5
13. Mexico 013f1 2132 3 4 5
14. Netherlands 014§1 319 |2 3 4 5
15. Philippines 0151 23 |2 3 4 5
16. Saudi Arabia 016f1 511 |2 3 4 5
17. South Korea 07| 626 | 2 3 4 5
18. Spain 0181 3232 3 4 5
19. Sweden 0191 324 |2 3 4 5
20. Switzerland 0201 325 |2 3 4 5
21. Taiwan 021§1 g28 |2 3 4 5
22. United Kingdom 0221 327 |2 3 4 5
23. Venezuela 023)1 2192 3 4 5
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5
24. 024
25. 0251 2 3 4 5
26. 02611 2 3 4 5
27. 02711 2 3 4 5
28. 0281 2 3 4 5
29. 02911 2 3 4 5
30. 03011 2 3 4 5
31. 0311 2 3 4 5
Section B - VOLUNTARY NOTE - If total (cross-border) sales of all types of operational leasing services com-
Complete if total sales of bined (the sum of columns 3 through 5) exceed $500,000, you must complete the
operational leasing services MANDATORY section above, and line 32 must be left blank.
are $500,000 or less.
32. All countries, ! 2 3 4 °
total » o032] 709
BEA USE ONLY 0331 2 3 4 5

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in this column.

FORM BE-20 (10-24-96)
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rorv BE-20 (Schedule H)

(10-24-96)

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1996

U.S. DEPARTMENT OF COMMERCE
BUREAU OF ECONOMIC ANALYSIS

SCHEDULE H — SALES OF OPERATIONAL LEASING SERVICES BY U.S. REPORTER

INSTRUCTIONS

° gection A is required to be completed if your total sales of operational leasing services exceed
500,000.

e Section B is requested to be completed if your total sales of operational leasing services are $500,00
or less.

This schedule covers the U.S. Reporter’s receipts as a lessor of machinery or equipment under the terms

of operational leases; that is, it excludes receipts for rentals under leases that have been capitalized.
Disaggregate as follows, based upon the type of machinery or equipment being leased:

Column (3), Rentals of computer and data processing equipment - Report receipts for the rental
of computer hardware, or for the rental of hardware and peripheral equipment matched with software
products or custom software to provide a complete information system for customers. Exclude sales of
timesharing (see Schedule E, Sales of Computer and Data Processing Services). (However, see the
discussion of bundling of services in I.C.5 of the General Instructions.)

Column (4), Rentals of transportation equipment (without crew) - Report receipts from rentals of
transportation equipment (such as ships, aircraft, railway cars, containers, rigs, automobile fleets, etc.)
without crew or operators. (If both the transportation equipment and operators are provided, then the
fee is considered to be for transportation services, which are not subject to reporting on this survey but
may be reportable on other BEA forms — see V. of the General Instructions.)

Column (5), Rentals of other machinery and equipment - Report receipts from rentals of types of
machinery or equipment other than those reported in columns (3) and (4), such as furniture,
coin-operated machines, construction equipment (without operators), oil field equipment (without
operators), and electronic equipment except computers. (Rental of construction or oil field equipment
with operators is covered on BEA Form BE-47.) Do not report rentals of items other than machinery or
equipment. For example, do not report rentals of office buildings and other real estate, film rentals, and
employee leasing. For entries in this column, identify the type of machinery or equipment that accounts
for the largest share of the data reported.

0

FORM BE-20 (10-24-96)
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rorv BE-22 U.S. DEPARTMENT OF COMMERCE | pyp)ic reporting burden for this collection of information is estimated to vary from 4 to
(9-16-97) SUFEAY OF FENIMIE ANANES || Ga (heurs per response, with an average of 11.5 hours per response, including time for
reviewing instructions, searching existing data sources, gathering and maintaining the
data needed, and completing and reviewing the collection of information. Send comments
MANDATORY regarding this burden estimate, including suggestions for reducing this burden, to
CONFIDENTIAL Director, Bureau of Economic Analysis (BE-1), U.S. Department of Commerce, Washington,
DC 20230; and to the Office of Management and Budget, Paperwork Reduction Project

ANNUAL SURVEY OF SELECTED 0608-0060, Washington, DC 20503.
SERVICES TRANSACTIONS WITH [gEA USE ONLY Control number

UNAFFILIATED FOREIGN
PERSONS Pa NAME, ADDRESS, AND DETERMINATION OF REPORTING STATUS

1. Name and principal address of U.S. Reporter - Enter or correct as necessary.

MAIL U.S. Department o_f Comme_rce
REPORTS Bureau of Economic Analysis
TO BE-50(SSB)

Washington, DC 20230

OR

U.S. Department of Commerce
Bureau of Economic Analysis
RN BE-50(SSB)

¥5P°RTS Shipping and Receiving Section M-100
1441 L Street, NW
Washington, DC 20005
Assistance - Telephone (202) 606-5588 during office Due date — A completed BE-22 is due on March 31 of the
hours — 8:00 a.m. to 4:00 p.m. eastern time. calendar year following the one in which the

U.S. Reporter’s fiscal year ends.

WHAT TO FILE - All persons who receive this form must complete Part |, and the "Person to Consult" and
“Certification" blocks below. Reporters subject to the mandatory reporting requirement must also complete Part
Il and the mandatory section(s) of the appropriate schedule(s). Reporters that elect to voluntarily report data
must complete Part Il and the voluntary section(s) of the appropriate schedule(s). Recipients of this form that
are exempt from reporting must complete the exemption claim on page 2. TO DETERMINE REPORTING
STATUS, PLEASE READ THE ATTACHED GENERAL INSTRUCTIONS.

BEA USE ONLY

2. Determination of reporting status

If a U.S. person'’s total transactions (either sales or purchases) with unaffiliated foreign persons in any
of the types of services listed on pages iv - v of the General Instructions exceed $1,000,000 during the
U.S. person'’s fiscal year, a BE-22 report must be filed. If a U.S. person’s total transactions (either
sales or purchases) with unaffiliated foreign persons in a given type of service are $1,000,000 or less
during the fiscal year, the U.S. person may voluntarily report the total for each type of service, not
distributed by individual foreign country, on line 32 of the appropriate schedules. These estimates
may be judgmental, that is, not based on a search of accounting records but instead on the
recollection of knowledgeable persons within the company who are in a position to know whether any
significant transactions in the particular service(s) were engaged in during the year, and if so, the
approximate total amount(s) of such transactions. Information provided on these transactions will
make the survey results more complete and will better ensure that all types of services are adequately
represented in any negotiations or other policy initiatives supported by the survey data.

Mark (X) one:

D The U.S. Reporter is required to report data in the mandatory section of at least one of the schedules.

D The U.S. Reporter is not required to report data in the mandatory section of any schedule, but elects
to report data voluntarily on line 32 of at least one schedule.

D The U.S. Reporter is not reporting data in either the mandatory or voluntary section of any schedule,
and is filing an exemption claim. Complete the "PERSON TO CONSULT" and CERTIFICATION sections

below and the exemption claim on page 2.

PERSON TO CONSULT CONCERNING QUESTIONS CERTIFICATION - The undersigned official certifies that
ABOUT THIS REPORT — Enter name and address this report has been prepared in accordance with the
applicable instructions, is complete, and is substantially
accurate except that, in accordance with VI.F of the General
Instructions, estimates have been provided where data are
not available from customary accounting records or precise
data could not be obtained without undue burden.

Authorized official’s signature

Area code | Number Extension | Print or type name and title Date
TELEPHONE
NUMBER




EXEMPTION CLAIM - Complete only if Part I, item 2, box 3 was marked.

The U.S. Reporter is not reporting data on any schedule of this ; :

form because it — Mark (X) appropriate box. Name Specify parent corporation

A D Was not in existence at any time during the
reporting period. Address — Number and street

B [ Is owned to the extent of more than 50% of its City State ZIP Code
voting stock by another U.S. enterprise. >

(If the U.S. Reporter is a corporation, the data in this report are to be for the fully consolidated domestic
enterprise. If a corporation is owned to the extent of more than 50 percent of its voting stock by another U.S.
corporation, the parent corporation should file this report. For exceptions, see I.D. of the General Instructions.)

C D Had no transactions, either sales or purchases, of the types covered, with unaffiliated foreign persons.

D D Had transactions, either sales or purchases, of the types
covered but the value of each type did not exceed Report in thousands of U.S. dollars

$1,000,000 and the U.S. Reporter does not wish to report
the data voluntarily. The total amount of the transactions, Sales Purchases
for all services combined, was approximately ——— > $ $
If you marked (X) a box in this exemption claim — STOP HERE and return this form to BEA.
m I1VIo|nth Dlay Y?ar 2. Industry classification - Enter 3-digit
1. Annual report for fiscal year 11001 | | | code from the Summary of Industry 11002 |1
ending > | 19,7 Classifications. >
3. Major activity of the U.S. Reporter and product or |
service involved in that activity > |
4. Primary Employer Identification (El) Number used by the U.S. 11003 |1 _
Reporter to file U.S. income or payroll taxes >

U.S. REPORTER’S SALES OF SELECTED SERVICES TO UNAFFILIATED FOREIGN PERSONS

The mandatory section is required to be completed for a given type of service or activity if your total sales to
foreign persons of that service, or your total receipts from foreign persons for that activity, exceed $1,000,000.

The voluntary section is requested to be completed for a given type of service or activity if your total sales to
foreign persons of that service, or your total receipts from foreign persons for that activity, are $1,000,000 or less.

NOTE - In determining exemption, except for transactions in rights to natural resources, the $1,000,000
threshold should be separately applied to each of the services listed below. For transactions in rights to
natural resources, the $1,000,000 threshold should be applied to the sum of services numbered 13 and 14.

Enter the number associated with the service, instead of the complete title of the service, in the column heading on
page 3. See VII. of the General Instructions for complete descriptions of the services covered.

Eﬁgg:ei Service
1 Advertising services
2 Computer and data processing services
3 Data base and other information services
4 Telecommunications services
5 Research, development, and testing services
6 Management, consulting, and public relations services
7 Accounting, auditing, and bookkeeping services
8 Legal services
9 Educational and training services
10 Industrial engineering services
11 Industrial-type maintenance, installation, alteration, and training services
12 Performing arts, sports, and other live performances, presentations, and events
13 Sale or purchase of rights to natural resources, and lease bonus payments
14 Use or lease of rights to natural resources, excluding lease bonus payments
15 Disbursements to fund news-gathering costs of broadcasters
16 Disbursements to fund news-gathering costs of print media
17 Disbursements to fund production costs of motion pictures
18 Disbursements to fund production costs of broadcast program material other than news
19 Disbursements to maintain government tourism and business promotion offices
20 Disbursements for sales promotion and representation
21 Disbursements to participate in foreign trade shows
26 Merchanting services
27 Operational leasing services
28 Other private services*

*"Other private services" (i.e., service number 28) consist of language translation services, security services, collection
services, actuarial services, salvage services, satellite photography services, and toxic waste cleanup services.

Page 2 FORM BE-22 (9-16-97)



SCHEDULE A - U.S. REPORTER’S SALES OF SELECTED SERVICES TO
UNAFFILIATED FOREIGN PERSONS

REPORT IN THOUSANDS OF U.S. DOLLARS

BEA USE Service Service Service Service Service Service
RECEIPTS FROM ONLY number: number: number: number: number: number:
(1) (2) (3) (4) (5) (6) (7) (8)
MANDATORY atooo | N 4 5 6 7 8
Complete if total sales
of the given type of
service exceed
$1,000,000.
1. All countries, ! o 4 ° 6 7 8
total ————> oo
2. Australia 0216012 |3 4 5 6 7 8
3. Belgium 003f1 3022 3 4 5 6 7 8
4. Brazil o4)1202|2 |3 4 5 6 7 8
5. Canada 05|71 100(2 |3 4 5 6 7 3
6. France o0s|1 3072 3 4 5 5 7 .
7. Germany 7)1 308(2 |3 4 5 5 - .
8. Hong Kong o0g|1 112 3 4 5 5 5 .
9. Israel 091 504(2 |3 4 5 5 5 5
10. Italy 010§1 3142 3 4 5 6 7 8
11. Japan 011 614 |2 3 4 5 6 7 8
12. Luxembourg 012|1 3162 3 4 5 6 7 8
13. Mexico 0131 2132 3 4 5 6 7 8
14. Netherlands 014|1 319|2 3 4 5 6 7 8
15. Philippines 0151 623|2 3 4 5 6 7 8
16. Saudi Arabia 0161 5112 3 4 5 6 7 8
17. South Korea 017|1 626 |2 3 4 5 6 7 8
18. Spain 0181 3232 3 4 5 6 7 8
19. Sweden 019|1 3242 3 4 5 6 7 8
20. Switzerland 0201 3252 3 4 5 6 7 8
21. Taiwan 021]1 6282 3 4 5 6 7 8
22. United Kingdom 022|1 3272 3 4 5 6 7 8
23. Venezuela 023|1 219(2 3 4 5 6 7 8
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6 7 8
24. 024
25. 025 |1 2 3 4 5 6 7 8
26. 0261 2 3 4 5 6 7 8
27. 027 |1 2 3 4 5 6 7 )
28. 0281 2 3 4 5 6 7 8
29. 0291 2 3 4 5 6 7 8
30. 0301 2 3 4 5 6 7 3
31. 0311 2 3 4 5 6 7 8
VOLUNTARY
Complete if total sales NOTE - If total (cross-border) sales of a given type of service exceed $1 million,
:;:‘tliggi‘\::n$t1ygggfooo you must complete the MANDATORY section above, and line 32 must be left blank.
or less. ’ ’
32. All countries, L 2 B 4 5 6 7 8
total ———> o32| 709
1 2 3 4 5 6 7 8
BEA USE ONLY o033

FORM BE-22 (9-16-97)

Page 3



SCHEDULE B - U.S. REPORTER’S PURCHASES OF SELECTED
SERVICES FROM UNAFFILIATED FOREIGN PERSONS

The mandatory section is required to be completed for a given type of service or activity if
your total purchases of that service, or outlays for that activity, exceed $1,000,000.

The voluntary section is requested to be completed for a given type of service or activity if
your total purchases of that service, or outlays for that activity, are $1,000,000 or less.

NOTE - In determining exemption, except for transactions in rights to natural resources,
the $1,000,000 threshold should be separately applied to each of the services listed
below. For transactions in rights to natural resources, the $1,000,000 threshold should
be applied to the sum of services numbered 13 and 14. For purchases of primary
insurance, for which premiums paid and losses recovered are required to be reported
in separate columns, both premiums paid and losses recovered (services numbered 22
and 23) must be reported if either premiums paid or losses recovered exceed
$1,000,000. If there are transactions in one of these services but not in the other, enter
"N/A" in the appropriate column of this schedule, line 1 or 32.

Enter the number associated with the service, instead of the complete title of the service, in the
column heading on page 5. See VII. of the General Instructions for complete descriptions of the
services covered.

r?mgﬁ Service
1 Advertising services
2 Computer and data processing services
3 Data base and other information services
a4 Telecommunications services
5 Research, development, and testing services
6 Management, consulting, and public relations services
7 Accounting, auditing, and bookkeeping services
8 Legal services
9 Educational and training services
10 Industrial engineering services
11 Industrial-type maintenance, installation, alteration, and training services
12 Performing arts, sports, and other live performances, presentations, and events
13 Sale or purchase of rights to natural resources, and lease bonus payments
14 Use or lease of rights to natural resources, excluding lease bonus payments
15 Disbursements to fund news-gathering costs of broadcasters
16 Disbursements to fund news-gathering costs of print media
17 Disbursements to fund production costs of motion pictures
18 Disbursements to fund production costs of broadcast program material other than news
19 Disbursements to maintain government tourism and business promotion offices
20 Disbursements for sales promotion and representation
21 Disbursements to participate in foreign trade shows
22 Premiums paid on purchase of primary insurance
23 Losses recovered on purchases of primary insurance
24 Construction, engineering, architectural, and mining services
27 Operational leasing services
28 Other private services*
*"Other private services" (i.e., service number 28) consist of language translation services, security services, collection
services, actuarial services, salvage services, satellite photography services, and toxic waste cleanup services.

Note that purchases of financial services covered by this survey are to be reported on separate
Schedule C, not on this schedule.

Page 4 FORM BE-22 (9-16-97)



SCHEDULE B - U.S. REPORTER’S PURCHASES OF SELECTED SERVICES
FROM UNAFFILIATED FOREIGN PERSONS

REPORT IN THOUSANDS OF U.S. DOLLARS

BEA USE Service Service Service Service Service Service
PAYMENTS TO ONLY number: number: number: number: number: number:
(1) (2) (3) (4) (5) (6) (7) (8)
MANDATORY —— I 4 5 6 7 8
Complete if total
purchases of the given
type of service exceed
$1,000,000.
1. All countries, ! N 4 ° 6 7 8
total ———> oo
2. Australia 02]1601(2 |3 4 5 5 - -
3. Belgium 0031 3022 3 4 5 5 5 5
4. Brazil 0041 2022 3 4 5 5 5 =
5. Canada s[1 100(2 |3 3 5 5 5 5
6. France 0061 3072 3 4 5 6 7 8
7. Germany 007 |1 3082 3 4 5 6 7 8
8. Hong Kong 008f1 112 3 4 5 6 7 8
9. lsrael 009 |1 504 |2 3 4 5 6 7 8
10. ltaly 0101 3142 3 4 5 6 7 3
11. Japan 011|1 14|2 3 4 5 6 7 8
12. Luxembourg 012]1 316 |2 3 4 5 6 7 8
13. Mexico 013]1 213|2 3 4 5 6 7 8
14. Netherlands 0141 319|2 3 4 5 6 7 8
15. Philippines 015|1 23| 2 3 4 5 6 7 8
16. Saudi Arabia 0161 5112 3 4 5 6 7 8
17. South Korea 017|" 626 |2 3 4 5 6 7 8
18. Spain 0181 3232 3 4 5 6 7 8
19. Sweden 019|1 3242 3 4 5 6 7 8
20. Switzerland 0201 3252 3 4 5 6 7 8
21. Taiwan 0211 282 3 4 5 6 7 8
22. United Kingdom 0221 3272 3 4 5 6 7 8
23. Venezuela 023|1 219(2 3 4 5 6 7 8
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6 7 8
24. 024
25. 025 1 2 3 4 5 6 7 8
26. 0261 2 3 4 5 6 7 8
27. 027 |1 2 3 4 5 6 7 8
28. 0281 2 3 4 5 6 7 8
29. 029 |1 2 3 4 5 6 7 8
30. 0301 2 3 4 5 6 7 8
31. 0311 2 3 4 5 6 7 8
VOLUNTARY
Complete if total NOTE - If total (cross-border) purchases of a given type of service exceed $1 million,
?ur:l::;sseesrsifczh:rgiven you must complete the MANDATORY section above, and line 32 must be left blank.
$Yl|?000,000 or less.
32. All countries, ! 2 3 4 5 6 7 8
total ——— > o032| 709
1 2 3 4 5 6 7 8
BEA USE ONLY o033

FORM BE-22 (9-16-97)
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Page 6

SCHEDULE C - U.S. REPORTER’S PURCHASES OF FINANCIAL
SERVICES FROM UNAFFILIATED FOREIGN PERSONS

The mandatory section is required to be completed if your total purchases of financial
services exceed $1,000,000.

The voluntary section is requested to be completed if your total purchases of financial
services are $1,000,000 or less.

This schedule covers direct purchases from foreigners of financial services by U.S. firms that are not
financial services intermediaries or providers. For example, financial services purchased directly from
foreigners by a U.S. manufacturing firm are covered, but services purchased by a U.S. bank or other
U.S. financial services intermediary or provider are not covered.

For a consolidated U.S. enterprise that is comprised of both financial and nonfinancial subsidiaries, this
schedule pertains only to transactions of the subsidiaries that are not financial services intermediaries
or providers. Thus, for example, an auto manufacturer that owns a finance company should complete
the financial services questions only for the manufacturing part of the firm.

Although financial services intermediaries are exempt from reporting on this schedule, they must
report their purchases and sales of nonfinancial services on the other BE-22 schedules, and must report
their purchases and sales of financial services on BEA surveys of financial services transactions
between financial services providers and unaffiliated foreign persons, as appropriate.

U.S. financial services intermediaries or providers that are exempt from reporting on this schedule are:
Depository institutions; nondepository credit institutions; security and commodity brokers, dealers,
exchanges, and services providers; insurance carriers and pension funds; insurance agents, brokers,
and services providers; investment offices, trusts, oil royalty traders, patent owners and lessors, and
real estate investment trusts; and holding companies of financial services intermediaries. This list is
similar to the finance and insurance part of Division H in the 1987 Standard Industrial Classification
Manual, except that Division H includes all holding companies, not just holding companies of financial
services intermediaries.

Column (3), Credit-related fees - Include fees for establishing, maintaining, or arranging credits,
letters of credit, bankers acceptances, mortgages, factoring services, loan guarantees, etc., that are
commonly provided by foreign banking establishments.

Include fees paid directly and fees that are withheld or deducted from your proceeds by the foreign
person. For example, for factoring services, the fee may be calculated as the difference between the
proceeds you received from the sale of your receivables and the face amount of the receivables sold;
for arranging credits, letters of credit, etc., it may be calculated as the difference between the proceeds
you received from the loan, letter of credit, etc. (after deduction of the fee) and your liability to the
foreign lending establishment. Report credit-related fees in the accounting period in which they are
incurred, whether or not expensed in that accounting period.

Exclude interest on your obligations, because interest is a payment for the use of loan proceeds and is
not a fee for the establishment, maintenance, or arrangement of credit.

Column (4), Fees on securities transactions - Include commissions and other fees for securities
transactions (including transactions in derivatives) or futures trading, such as brokerage, underwriting,
private placements, etc. Fees for such services would commonly be paid to foreign investment banks
and securities brokers or dealers.

Include fees that can be calculated from transactions records or other documentation issued by the
investment bank or security broker or dealer. Omit, rather than attempt to estimate, these fees if they
cannot be calculated from such documentation. (For example, a dealer’s markup on bond purchases and
sales cannot be directly estimated from transactions records issued by a securities dealer.)

Column (5), Fees for other financial services - Include fees for asset/liability management, debt
renegotiation, and other financial services. Exclude leasing. (Report computer leasing in the BE-22
service category, "Operational leasing services.") Exclude real estate management services. (Report
such services in the BE-22 service category, "Management, consulting, and public relations services.")
For entries in this column, describe on the back of Schedule C the type of financial service that
accounts for the largest share of the data reported.

FORM BE-22 (9-16-97)



FROM UNAFFILIATED FOREIGN PERSONS

SCHEDULE C - U.S. REPORTER’S PURCHASES OF FINANCIAL SERVICES

NOTE - Total purchases of financial services are calculated as the sum of columns (3) through (5)

REPORT IN THOUSANDS OF U.S. DOLLARS

BI(E)II\“EYSE Fees for other financial
PAYMENTS TO iti Services
Credit-related fees Feet?acI)qr; ascet?gr';g'es (Specify largest type on
reverse side of this
schedule.)
(1) (2) (3) (4) (5)
MANDATORY
Complete if total purchases
of financial services exceed
$1,000,000.
1. All countries, C0001 ! 2 ° ) °
total ——>
2. Australia 21 g01|2 |3 4 °
3. Belgium 3|1 302[2 |3 4 °
4. Brazil a1 202(2 |3 4 °
5. Canada s 100(2 |3 4 °
6. France w61 3072 |3 4 °
7. Germany w71 3082 |3 4 5
8. Hong Kong ogf1611/2 |3 4 5
9. Israel o3| 504(2 |3 4 °
10. ltaly o1 314[2 |3 4 °
11. Japan 11 614(2 |3 4 °
12. Luxembourg o121 316/2 |3 4 >
13. Mexico o3| 213(2 |3 4 °
14. Netherlands 0413192 |3 4 °
15. Philippines o1 g23[2 |3 4 °
16. Saudi Arabia 0|1 5112 |3 4 °
17. South Korea 7|1 626/2 |3 4 °
18. Spain 0|1 3232 |3 4 °
19. Sweden 09f1324(2 |3 4 °
20. Switzerland 020f1 3252 |3 4 °
21. Taiwan 1|1 6282 |3 4 >
22. United Kingdom 022§1 327(2 |3 4 5
23. Venezuela 0231 219(2 |3 4 5
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5
24. 024
25. 025 |1 2 3 4 5
26. 02611 2 3 4 5
27. 027 1 2 3 4 5
28. 0281 2 3 4 5
29. 029 1 2 3 4 5
30. 03011 2 3 4 5
31. 03111 2 3 4 5
VOLUNTARY
R G L Lo St of cotme 3 throtah B) exceed &1 milon. you mes: complets the MANDA.
$1,000,000 or less. TORY section above, and line 32 must be left blank.
32. All countries, 1 2 3 4 °
total ——— > o032] 709
1 2 3 4 5
BEA USE ONLY 033

FORM BE-22 (9-16-97)
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SCHEDULE C - PURCHASES OF FINANCIAL SERVICES FROM
UNAFFILIATED FOREIGN PERSONS

If there is an entry in column (5) of Schedule C, specify below the type of financial service that accounts for the

largest share of the data reported.
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GENERAL INSTRUCTIONS

Purpose - Reports on this form are required in order to obtain
reliable and up-to-date information on selected services

transactions between U.S. persons and unaffiliated foreign persons.

The information will be used to help support trade negotiations,
formulate U.S. policy, and analyze the impact of that policy and the
policies of foreign countries, on international trade in services. The
data will also be used in compiling the U.S. balance of payments
and national income and product accounts.

Authority - The filing of reports for this survey is authorized by
Section 3103(a) of the International Investment and Trade in
Services Survey Act, P.L. 94-472, 90 Stat. 2059, 22 U.S.C. 3101 to
3108, as amended (hereinafter "the Act"). Regulations for the
survey may be found in 15 CFR Part 801.

Penalties - Whoever fails to report may be subject to a civil
penalty of not less than $2,500, and not more than $25,000, and to
injunctive relief commanding such person to comply, or both.
Whoever willfully fails to report shall be fined not more than

$10,000 and, if an individual, may be imprisoned for not more than

one year, or both. Any officer, director, employee, or agent of any
corporation who knowingly participated in such violations, upon
conviction, may be punished by a like fine, imprisonment, or both.
(See Section 3105 of the Act.) Notwithstanding the above, a U.S.
person is not subject to any penalty for failure to report if a valid
Office of Management and Budget (OMB) control number is not
dri_splfayed on the form; such a number (0608-0060) is displayed on
this form.

Confidentiality - The Act provides that your report to this Bureau

is CONFIDENTIAL. It also provides that your report may be used
only for analytical or statistical purposes and CANNOT be used for
purposes of taxation, investigation, or regulation. Copies retained
in your files are immune from legal process.

NOTES -

1. A single original copy of this report must be filed with
the Bureau of Economic Analysis (BEA); please use the
copy with the address label if such a labeled copy has
been provided.

2. Currency amounts should be reported in U.S. dollars
rounded to thousands (omitting 000). EXAMPLE - If the
amount is $1,000,000, report as $1,000. Amounts less than
$500.00 round to "0" and should, therefore, be omitted.

I. WHO IS TO REPORT AND GENERAL COVERAGE
A. Who is to report and transactions to be reported

1. Mandatory reporting - A BE-22 report is required from
each U.S. person that had transactions (either sales or
purchases) in excess of $1,000,000 with unaffiliated foreign
persons in any of the services listed in VII. of these General
Instructions during the U.S. person'’s fiscal year.

The determination of whether a U.S. person is subject to this
mandatory reporting requirement may be judgmental, that is,

based on the judgement of knowledgeable persons in a

company who can identify reportable transactions on a recall

basis, with a reasonable degree of certainty without
conducting a detailed manual records search. The "Optional
Checklist" (Supplement A) described in IV. of the General

Instructions may be used to facilitate data collection from the

various parts of the reporter’s organization.

Reporters who must file pursuant to this mandatory reporting

requirement must complete Parts | and Il of the form and all
applicable schedules. The total amounts of transactions
applicable to a particular schedule are to be entered in the
appropriate column(s) on line 1 of the schedule. In addition,
these amounts must be distributed below line 1 to the
country(ies) involved in the transaction(s).

2. Voluntary reporting - If, during the U.S. person’s fiscal
year, the U.S. person’s total transactions (either sales or
purchases) in any of the types of services listed in VII. of
these General Instructions are $1,000,000 or less, the U.S.
person is requested to provide an estimate of the total for
each type of service. Provision of this information is
voluntary. The estimates may be judgmental, that is, based
on recall, without conducting a detailed manual records
search.

The total amounts of transactions applicable to a particular
schedule are to be entered in the appropriate column(s) on

line 32 of the schedule. (If information on the countries of the

transactions is available, the transactions may instead be
reported by country in the mandatory section; however,
disaggregation by country is not required.) Reporters who
elect to file pursuant to the voluntary reporting option must
complete Parts | and Il of the form.

3. Exemption - A U.S. person receiving this form from BEA
that is not required to report data in the mandatory
section of any schedule, and that elects not to report data
in the voluntary section of any schedule, must complete
the "Person to Consult" and certification sections on page
1 and the exemption claim on page 2 of the form.

FORM BE-22 Instructions (9-16-97)

B. BE-22 definition of sales (receipts) or purchases
(payments)

It should be noted that an item other than sales or purchases
may be used as the measure of a given service for purposes of
determining whether the threshold for mandatory reporting of
the service is exceeded. Note that in several cases — advertising;
telecommunications; performing arts, etc.; miscellaneous
disbursements (services numbered 15-21 in VII. of these General
Instructions); and rights to natural resources (services numbered
13 and 14) — measures other than, or in addition to, sales or
purchases of services should be used. See VII. of these General
Instructions for an explanation of what measure should be
applied in determining whether you are subject to the BE-22
survey’s mandatory reporting requirements for a given service.

C. Clarification of coverage and special situations

1. Reporting period - Form BE-22 is an annual report; one
report is to be filed for each fiscal year of the U.S. Reporter.
The Reporter’s fiscal year is its financial reporting year that
has an ending date in a given calendar year. (See
Definitions, II.M.)

2. Date of recording transactions - Except for
telecommunications services, transactions are to be reported
on an accrual basis. Telecommunications transactions are to
be reported on a settlements basis.

3. Withholding taxes - Data should be reported gross of U.S.
and foreign withholding taxes.

4. Services covered regardless of where performed -
Services sold to, or purchased from, unaffiliated foreign
persons should be reported regardless of whether the
services were performed in the United States or abroad.

5. Services bundled with goods or with other services
and not separately valued - When a sale or purchase
consists of both goods and services, or of several services,
that cannot be unbundled (i.e., the goods and/or services are
not separately valued), it should be classified based on
whichever accounts for a majority of the value or on the
basis of the Reporter’s customary practice.

6. Accounting for purchases - Purchases of services should
be included without regard to whether they are charged as
an expense on the income statement, capitalized, or charged
to inventories.

7. Partnerships - A partnership is a business enterprise and
must report if it has covered transactions. The report must be
for, and the data and information must cover, the partnership
as a whole, not just the activities of an individual partner.

8. Contractor reporting responsibility — On all schedules,
U.S. prime contractors are to report the full value of a
transaction (contract) with an unaffiliated foreign person. U.S.
subcontractors, including independent consultants, to a U.S.
prime contractor are not to report their share of a contract
with an unaffiliated foreign person.

9. Projects with U.S. Government nonmilitary agencies -
Report information on services that are provided abroad for
U.S. Government nonmilitary agencies, such as the Agency
for International Development and the United States
Information Agency, or that are part of an aid or technical
cooperation program of the Government with foreign
persons. However, do not report services provided to the
U.S. Department of Defense or any of its agencies, such as
the Army Corps of Engineers.

10. International organizations - Report transactions with
international organizations, which, according to balance of
payments conventions, are considered unaffiliated foreign
persons even if they are headquartered in the United States.
Enter the abbreviated designation, “Int’'| Org.", as the name of
the country the project is with.

D. Consolidation

If the U.S. Reporter is a corporation, Form BE-22 is required to
cover reportable transactions for the fully consolidated U.S.
domestic enterprise consisting of (i) the U.S. corporation whose
voting securities are not owned more than 50 percent by another
U.S. corporation, and, proceeding down each ownership chain
from that U.S. corporation, (ii) any U.S. corporation (including a
Foreign Sales Corporation located in the United States) whose
voting securities are more than 50-percent owned by the U.S.
corporation above it.



GENERAL INSTRUCTIONS - Continued

D. Consolidation - Continued

The fully consolidated U.S. domestic enterprise excludes foreign
branches and other foreign affiliates.

Conditions may exist that would lead a U.S. corporation to
exclude certain majority-owned (more than 50-percent owned)
domestic subsidiaries from financial statements used in reports
to shareholders. If such a subsidiary has covered transactions, it
must file a report under its own name, and the subsidiary will be
considered the U.S. Reporter for purposes of completing that
form. The U.S. owner, however, is responsible for ensuring that
the required Forms BE-22, both for itself and for the subsidiary,
are filed with BEA on a timely basis. Such a subsidiary’s filing
deadline is the same as that of its U.S. owner.

II. DEFINITIONS

. Services mean economic activities whose outputs are other than
tangible goods. This term includes, but is not limited to, banking,
other financial services, insurance, transportation,
communications and data processing, retail and wholesale trade,
advertising, accounting, construction, design, engineering,
management consulting, real estate, professional services,
entertainment, education, and health care.

. U.S. Reporter is the U.S. person filing a report in this survey
(see I.D. for further clarification).

. United States, when used in a geographic sense, means the
several States, the District of Columbia, the Commonwealth
of Puerto Rico, and all territories and possessions of the
United States.

. Foreign, when used in a geographic sense, means that which
is situated outside the United States or which belongs to or is
characteristic of a country other than the United States.

Person means any individual, branch, partnership,
associated group, association, estate, trust, corporation, or
other organization (whether or not organized under the laws
of any State), and any government (including a foreign
government, the United States Government, a State or local
government, and any agency, corporation, financial
institution, or other entity or instrumentality thereof,
including a government sponsored agency).

1. United States person means any person resident in the
United States or subject to the jurisdiction of the United
States.

2. Foreign person means any person resident outside the
United States or subject to the jurisdiction of a country other
than the United States.

Business enterprise means any organization, association,
branch or venture which exists for profitmaking purposes or to
otherwise secure economic advantage, and any ownership of
any real estate. (A business enterprise is a "person” within the
definition in paragraph E above.)

. Direct investment means the ownership or control, directly or
indirectly, by one person of 10 per centum or more of the voting
securities of an incorporated business enterprise or an
equivalent interest in an unincorporated business enterprise.

. Parent means a person of one country who, directly or
indirectly, owns or controls 10 per centum or more of the voting
stock of an incorporated business enterprise, or an equivalent
ownership interest in an unincorporated business enterprise,
which is located outside that country.

1. U.S. parent means the U.S. person that has direct investment
in a foreign business enterprise.

2. Foreign parent means the foreign person, or the first person

outside the United States in a foreign chain of ownership, which

has direct investment in a U.S. business enterprise, including a
branch.

Affiliated foreign group means (i) the foreign parent, (ii) any
foreign person, proceeding up the foreign parent’s ownership
chain, which owns more than 50 per centum of the person
below it up to and including that person which is not owned
more than 50 per centum by another foreign person, and (iii)
any foreign person, proceeding down the ownership chain(s) of
each of these members, which is owned more than 50 per
centum by the person above it.

J.

A.

Affiliate means a business enterprise located in one country
which is directly or indirectly owned or controlled by a person of
another country to the extent of 10 per centum or more of its
voting stock for an incorporated business or an equivalent
interest for an unincorporated business, including a branch.

1. Foreign affiliate means an affiliate located outside the
United States in which a U.S. person has direct investment.

2. U.S. affiliate means an affiliate located in the United
States in which a foreign person has direct investment.

Affiliated foreign person means, with respect to a given U.S.
person, (i) a foreign affiliate of which the U.S. person is a U.S.
parent, or (ii) the foreign parent or other member of the affiliated
foreign group of which the U.S. person is a U.S. affiliate.

Unaffiliated foreign person means, with respect to a given
U.S. person, any foreign person that is not an affiliated
foreign person as defined in paragraph K above.

. Fiscal year is the U.S. Reporter’s financial reporting year that

has an ending date in a given calendar year. For example, fiscal
year 19X1 is the U.S. Reporter’s financial reporting year that has
an ending date in calendar year 19X1. For a person that does not
have a financial reporting year, or does not have a financial
reporting year ending in a given calendar year, its fiscal year is
deemed to be the same as the calendar year.

. Country means, for purposes of this survey, the country of

location of the foreign person with whom a transaction has
occurred.

III. GUIDELINES FOR CATEGORIZING ACTIVITIES

Distinguishing between unaffiliated and affiliated
transactions

This survey covers U.S. persons’ direct services transactions,
both sales and purchases, with unaffiliated foreign persons - that
is, with foreign persons that are neither the foreign affiliate nor
the foreign parent of the U.S. person filing the report. For
definitions of terms, see Il. above.

Examples of reportable transactions are:

1. A transaction between a U.S. person and an unaffiliated
foreign person.

2. A transaction between one U.S. person and another U.S.
person’s foreign affiliate. Such a transaction is reportable by
the first U.S. person.

3. A transaction between a U.S. parent of a foreign affiliate,
or a U.S. affiliate of a foreign parent, and an unaffiliated
foreign person (whether or not the latter is affiliated with
other U.S. persons). Such a transaction is reportable by the
U.S. parent or the U.S. affiliate.

Examples of transactions that are not reportable are:

1. A transaction between a U.S. person (U.S. parent) and its
foreign affiliate.

2. A transaction between a U.S. person (U.S. affiliate) and its
foreign parent or other member of the affiliated foreign group.

3. A transaction between a U.S. person’s foreign affiliate and
another foreign person. Such a transaction is not reportable
because it is a foreign-to-foreign transaction.

4. A transaction between a U.S. person and another U.S.
person (whether or not either or both parties are affiliated
with foreign persons). Such a transaction is not reportable
because it is a U.S.-to-U.S. transaction.

Transactions between U.S. parents and their foreign affiliates,
and between foreign affiliates and other foreign persons, are
already reportable in the surveys of U.S. direct investment
abroad (BE-10, BE-11, and BE-577). Transactions between U.S.
affiliates and their foreign parents or other members of their
affiliated foreign groups are already reportable in the surveys of
foreign direct investment in the United States (BE-12, BE-13,
BE-15, BE-605, and BE-605 Bank).

FORM BE-22 Instructions (9-16-97)
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GENERAL INSTRUCTIONS - Continued

B. Foreign activities of a U.S. person that do not constitute

a foreign affiliate

Transactions with unaffiliated foreign persons by or through a
foreign "activity" of a U.S. person that is not a foreign affiliate must
be reported on the BE-22, if the activities are in covered types of
services. Any of the services covered by this survey may also be
provided at a foreign location through a foreign affiliate. Such
transactions are not reportable in this survey. Before completing
this survey, therefore, reporters must determine whether or not the
services are conducted through a foreign activity that is not a
foreign affiliate or through a foreign affiliate.

Although the definitions of direct investment and foreign affiliate in
II. above, together with the discussion in Ill.A. above, should be
sufficient to determine whether a given foreign activity is or is not a
foreign affiliate, in a number of cases the determination may be
difficult. Several factors to be considered are given below. If you still
cannot determine if the activity or operation is an affiliate, call (202)
606-5588 for additional guidance. Also, if you think that an activity or
operation currently reported as an affiliate is incorrect, please call
and a determination of future reporting status will be made.

If a U.S. person’s foreign activity or operation is incorporated
abroad, it is a foreign affiliate.

If a U.S. person’s foreign activity or operation is not incorporated
abroad, its status is based on the weight of the evidence when the
factors listed below are considered.

An unincorporated foreign activity or operation generally would
be considered a foreign affiliate if it: (i) pays foreign income taxes;
(ii) has a substantial physical presence abroad (e.g., plant and
equipment or employees); (iii) maintains separate financial records
that would permit the preparation of financial statements,
including an income statement and balance sheet (not just a
record of disbursements and receipts); (iv) takes title to the goods
it sells and receives revenues therefrom; or (v) receives funds for
its own account from customers for services it performs.

An unincorporated foreign activity or operation generally would
not be considered a foreign affiliate if it: (i) conducts business
abroad only for the U.S. person’s account and not for its own
account (e.g., sales promotion or public relations type of
activities); (ii) has no separate financial statements; (iii) receives
funds to cover its expenses only from the U.S. person; (iv) pays no
foreign income taxes; and (v) has limited physical assets, or
employees, permanently located abroad.

Note that a diverse group of activities that do not constitute foreign
affiliates are covered by services numbered 15-21 in VII. of these
General Instructions. For activities that are covered by these
services, the respondent is asked to provide a breakdown by
country of the total amount of the funding for these activities.

. U.S. activities of a foreign person that do not constitute
a U.S. affiliate

Criteria for determining which U.S. activities do or do not
constitute a U.S. affiliate of a foreign person are parallel to those
in 111.B. above.

. Determining who must report a transaction when an
intermediary is involved

At times, transactions between a U.S. person and an unaffiliated
foreign person may be arranged by, billed through, or otherwise
facilitated by, an intermediary. The intermediary may be U.S. or
foreign, and may be affiliated or unaffiliated with the U.S., or the
foreign, person.

A determination of who a sale is to, or who a purchase is from,
shall be made on the basis of who the U.S. person considers itself
to have a claim on for payment, in the case of a sale, or who it has
a liability to, in the case of a purchase. For a sale, if the U.S. person
looks to the unaffiliated foreign person for payment, then the
transaction is between the U.S. person and unaffiliated foreign
person, and is to be reported by the U.S. person. If the U.S. person
looks to the intermediary for payment, and the intermediary, in
turn, looks to the foreign person for payment, then whether either
transaction is reportable, and who it is to be reported by, depends
on the location of the intermediary and the relationship between the
U.S. person and the intermediary.

If the intermediary is a foreign person, then the U.S. person would
report the transaction, provided the intermediary is not affiliated
with the U.S. person. (If they are affiliated, then the transaction is
not reportable in this survey.)

If the intermediary is a U.S. person, then the initial transaction
between the original U.S. person and the intermediary is
domestic-to-domestic and not reportable in the survey. However,
the intermediary must report the transaction with the foreign
person, provided the intermediary is not affiliated with the foreign
person. (If they are affiliated, then the transaction is not reportable
in this survey.)

The reportability of a purchase would be determined in a similar
manner.

IV.OPTIONAL CHECKLIST OF SERVICES TRANSACTIONS
BETWEEN COMPANY UNIT AND UNAFFILIATED FOREIGN
PERSONS

For the convenience of reporters, an "Optional Checklist" is provided
in Supplement A, to help diversified companies determine, without a
records search, whether or not the "parts" or units of the company
had reportable services transactions, either sales or purchases, with
unaffiliated foreign persons in the fiscal year.

If, for any sales or purchases category, a "part" or unit of the
company answers "Yes" to the question of whether it had a
transaction in a particular type of service, that "part" or unit must be
included in the company’s report under the survey’s mandatory
reporting requirement if the U.S. Reporter’s total transactions in that
service exceed $1,000,000. (See I.A.1. of these General Instructions.)
Even if the U.S. Reporter’s total transactions are $1,000,000 or less, a
"Yes" answer to the question of whether the "part" or unit had any
transactions can be used to help determine if the transactions of that
"part" or unit should be included in the company’s report on a
voluntary basis. (See |.A.2. of these General Instructions.)

Companies should reproduce the checklist for distribution to their
"parts" or units if they decide to use it in preparing their reports. The
checklist is optional; it is for the internal use of reporters only and
should not be returned to BEA with Form BE-22.

Some companies may find it advantageous to adapt the "Optional
Checklist" to accommodate their own particular corporate structure or
data collection procedures.

V. RELATED FORMS

Persons receiving this form should be aware of nine other forms on
services that are required to be filed on a mandatory basis with BEA
(see 15 CFR, Part 801, Section 9.

BE-20 Benchmark Survey of Selected Services Transactions With
Unaffiliated Foreign Persons

BE-29 Foreign Ocean Carriers’ Expenses in the United States

BE-30 Ocean Freight Revenues and Foreign Expenses of United
States Carriers

BE-36 Foreign Airline Operators’ Revenues and Expenses in the
United States

BE-37 U.S. Airline Operators’ Foreign Revenues and Expenses

BE-47 Annual Survey of Construction, Engineering, Architectural,
and Mining Services Provided by U.S. Firms to Unaffiliated
Foreign Persons

BE-48 Annual Survey of Reinsurance and Other Insurance
Transactions by U.S. Insurance Companies with Foreign
Persons

BE-80 Benchmark Survey of Financial Services Transactions
Between U.S. Financial Services Providers and Unaffiliated
Foreign Persons

BE-82 Annual Survey of Financial Services Transactions Between
U.S. Financial Services Providers and Unaffiliated Foreign
Persons

BE-93 Annual Survey of Royalties, License Fees, and Other
Receipts and Payments for Intangible Rights Between U.S.
and Unaffiliated Foreign Persons

The types of transactions reportable on those forms are not covered

by this survey. To receive a copy of form BE-29, BE-30, BE-36, or

BE-37, telephone BEA at (202) 606-9559. To receive a copy of form

BE-20, BE-47, BE-48, BE-80, BE-82, or BE-93, telephone BEA at

(202) 606-5588.

VI. REPORTING PROCEDURES

A. Due date - A completed BE-22 is due on March 31 of the
calendar year following the one in which the U.S. Reporter’s
fiscal year ends.

B. Extension - Requests for an extension of the reporting deadline
will not normally be granted. However, in a hardship case, a
written request for an extension will be considered provided it is
received at least 15 days before the due date of the report and
enumerates substantive reasons necessitating the extension. BEA
will provide a written response to such a request.

C. For assistance or additional copies of the forms - Phone
(202) 606-5588 between 8:00 a.m. and 4:00 p.m., eastern time.

D. Original and file copies - A single original copy of each form
or schedule must be filed with BEA. Please use the copy with
the address label if such a labeled copy has been provided. In
addition, each U.S. Reporter must retain a copy of its report to
facilitate resolution of problems; these copies should be
retained by the U.S. Reporter for a period of not less than 3
years beyond the form’s original due date.

E. Where to send report - Reports filed by mail through the U.S.
Postal Service should be sent to U.S. Department of Commerce,
Bureau of Economic Analysis BE-50(SSB), Washington, DC 20230.

Reports filed by direct private delivery should be directed to
U.S. Department of Commerce, Bureau of Economic Analysis
BE-50(SSB), Shipping and Receiving Section, Room M-100,
1441 L Street, NW, Washington, DC 20005.



GENERAL INSTRUCTIONS - Continued

VI. REPORTING PROCEDURES

F. Estimates - If actual figures are not available, estimates should

be supplied and labeled as such. When data items cannot be
fully subdivided as required, totals and an estimated breakdown
of the totals should be supplied.

VII. SERVICES COVERED

Report sales of services numbered 1-21 and 26-28 on Schedule A,
and report purchases of services numbered 1-24, 27, and 28 on
Schedule B. Report purchases of financial services (service number
25) on Schedule C.

. Advertising services - Preparation of advertising and placement
of such advertising in media, including charges for media space
and time. An advertising agency selling such services should
report gross billings to unaffiliated foreigners. Sales by media
companies (e.g. broadcasters, publishers, etc.) that are arranged
through U.S. advertising agencies are presumed to be reflected in
billings of the advertising agencies; thus, in order to avoid
duplication, they should not be reported by the media suppliers.
U.S. advertising agencies should report only direct transactions
with unaffiliated foreign clients. Exclude transactions that are with
the U.S. affiliates of foreign clients, rather than directly with
foreign clients; such transactions are considered domestic
(U.S.-to-U.S.) and are, therefore, outside the scope of this survey.
Exclude charges for services other than advertising, such as public
relations services or market research not directly associated with
an advertising campaign. Such services should be reported under
service number 6. U.S. media companies should report only direct
sales of advertising services to unaffiliated foreign persons; they
should not report advertising arranged by U.S. advertising
agencies, including U.S. affiliates of foreign advertising agencies.

Under purchases of advertising services, U.S. Reporters that are
advertising agencies should report only funds paid to foreign
advertising agencies and media companies on behalf of its clients.
U.S. Reporters other than advertising agencies should report only
purchases made directly from foreign advertising agencies and
media companies. Do not report purchases made through a U.S.
advertising agency. Also, do not report purchases made through
the U.S. office of a foreign advertising agency if your payment is
made to the U.S. office.

Include the value of reciprocal exchanges; i.e., transactions
involving barter. On Schedule A, value your sales to the foreign
participant in the reciprocal exchange at market rates, not at the
actual cost of performing the services. On Schedule B, value your
purchases from the foreign participant at the same amount as the
sales reported on Schedule A.

Computer and data processing services — Data entry,
processing (both batch and remote), and tabulation; computer
systems analysis, design, and engineering; custom software and
programming services; integrated hardware/software systems;
and other computer services (e.g., timesharing, maintenance, and
repair). Excludes general use computer software royalties
and license fees; for 1997 and the following years these
transactions are to be reported on the Form BE-93, Annual
Survey of Royalties, License Fees, and Other Receipts and
Payments for Intangible Rights Between U.S. and
Unaffiliated Foreign Persons.

Data base and other information services - Business and
economic data base services, including business news, stock
quotation, and financial information services; medical, legal,
technical, demographic, bibliographic, and similar data base
services; general news services, such as those purchased from a
news syndicate; and other information services, including
reservation systems and credit reporting and authorization
systems. For airline reservation systems, includes booking fees
from foreign carriers for the use of your reservation system,
whether accessed directly or by a U.S. or foreign travel agent.

. Telecommunications services - Includes services of the

following types (to be reported in a single column, rather than as
five separate types of services):

Message telephone services, telex, telegram, and other
services - On Schedule A, report receipts from foreign persons
(communications companies and postal, telephone, and telegraph
agencies) for your share of revenues for transmitting messages
originating abroad to U.S. destinations. On Schedule B, report
payouts to foreign persons (communications companies and
PTT'’s) for their share of revenues for transmitting messages
originating in the United States to foreign destinations. For
messages originating in foreign countries and routed through the
United States (for example, from Caribbean countries via the

United States to Western Europe), report receipts from the foreign
person originating the message and payouts to the country of
destination. Also report receipts for transmitting messages
between foreign points when not offered in connection with
enhanced services, and other regulated services of the type
reportable to the FCC on Report 4361.

Private leased channel services - On Schedule A, report
receipts from foreign persons for circuits and channels
terminating in the United States and for circuits and channels
between foreign points. On Schedule B, report payouts to
foreign persons (communications companies and PTT's) for
leased channels and circuits terminating in foreign countries.

Value-added (enhanced) services - Telecommunications
services that add value or function above and beyond the
telecommunications transport services that deliver the
value-added services to end users. They can include (a)
electronic mail, voice mail, code and protocol processing, and
management and operation of data networks; (b) facsimile
services and video-conferencing; and (c) other value-added
(enhanced) services. (Facsimile services and videoconferencing
should be considered as value-added only if the company
provides the facilities and equipment; a company that provides
solely the telecommunications transmission for these services
should report receipts and payouts on Schedules A and B).

Support services - Services related to the maintenance and
repair of telecommunications equipment; ground station
services (where the ground station is not an "affiliate"); capacity
leasing for transiting; and launching of communications
satellites.

Reciprocal exchanges - Include the value of reciprocal
exchanges; i.e., transactions involving barter. On Schedule A,
value your sales to the foreign participant in the reciprocal
exchange at market rates, not at the actual cost of performing
the services. On Schedule B, value your purchases from the
foreign participant at the same amounts as the sales reported
on Schedule A.

Research, development, and testing services - Commercial
and noncommercial research, product development services, and
testing services. Includes fees for the conduct of experiments or
performance of research and development activities aboard
spacecraft. Excludes medical and dental laboratory services.

Management, consulting, and public relations services -
Management services, except management of health care
facilities; consulting services, except consulting engineering
services related to actual or proposed construction or mining
services projects (report purchases under service number 24,
and report sales on BEA Form BE-47 — see V. of these General
Instructions) and computer consulting (report under service
number 2); and public relations services, except those that are
an integral part of an advertising campaign (report under
service number 1). Excludes management and operation of a
business where operating staff as well as management is
provided. (Generally, such operations would be deemed to
constitute a U.S. affiliate to be reported on BEA’s direct
investment surveys rather than on this survey.)

. Accounting, auditing, and bookkeeping services —

Excludes data processing and tabulation services (report
under service number 2).

Legal services - Legal advice or other legal services. Insurance
companies should include fees paid as compensation for claims
adjustment services.

Educational and training services - Educational or
training services provided on a contract or fee basis. Excludes
tuition and fees charged to individual U.S. or foreign students
by educational institutions. Also excludes training done by a
manufacturer in connection with the sale of a good
(reportable under service number 11).

Industrial engineering services — Engineering services
related to the design of movable products, including
product design services. Excludes engineering and
architectural services that relate to immovable products,
such as those that relate to actual or proposed construction
or mining services projects (report purchases under service
number 24, and report sales on BEA Form BE-47 - see V. of
these General Instructions). Excludes computer systems
engineering (reportable under service number 2). Includes,
however, services performed with the assistance of
computers, such as computer-assisted design work.

FORM BE-22 Instructions (9-16-97)
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GENERAL INSTRUCTIONS - Continued

Industrial-type maintenance, installation, alteration, and
training services - Maintenance services primarily to
machinery and equipment. May also include small maintenance
work on buildings, structures, dams, highways, etc., but only to
the extent that the work is not reported under service number 24.
Would include such services as the periodic overhaul of turbines,
the extinguishment of natural gas well fires, and refinery
maintenance. Excludes computer maintenance (report under
service number 2). Installation and training services include only
installation, startup, and training services provided by a
manufacturer in connection with the sale of a good. Do not
include such services where the cost is included in the price of
the goods and not separately billed, or is declared as a part of
the price of the goods on the import or export declaration filed
with the U.S. Customs Service; however, services provided at a
price over and above that entered on the declaration should be
included. These services would be reported elsewhere if not
received in connection with the purchase of goods. For example,
installation of machinery and equipment is normally considered
a construction activity, and training personnel in the use of new
machinery would ordinarily be reported as an educational or
training service.

Performing arts, sports, and other live performances,
presentations, and events - Fees received (net of allowances
for foreign expenses) or paid (net of allowances for U.S.
expenses) for performing arts, sports, etc. To be reported by (a)
U.S. management companies, booking agents, promoters, and
presenters who received funds from or paid funds to foreign
persons, for performances and events, and (b) U.S. performers
who received funds directly from a foreign person rather than
through a U.S. management company or similar entity. (As used
here, "performers" means entertainers, sports teams, orchestras,
dance companies, lecturers, and similar persons or performing
groups.)

Sale or purchase of rights to natural resources, and lease
bonus payments - Receipts from the sale of, or payments for
the acquisition of, rights to natural resources located in the
United States and abroad, and lease bonus payments. Excludes
sales or purchases of rights to surface land.

Use or lease of rights to natural resources, excluding lease
bonus payments - Receipts or payments for the use of rights to
natural resources located in the United States and abroad,
including oil or mining production royalties. Excludes lease
bonus payments (reportable under service number 13) and sales
or purchases of rights to surface land.

Note for services numbered 15-21: Where a set of related
expenditures was made in several countries, but your
recordkeeping does not permit a precise allocation of
expenses among individual countries, estimates are
acceptable. If no basis for such estimates exists, then it is
permissible to record the expenditures against the country in
which the activities were centered or headquartered. For
example, a news correspondent may conduct news-gathering
activities in several countries. Although it would be preferable
to report news-gathering expenses in each of the several
countries, all of the expenses may, if necessary, be recorded
against the country where the foreign news bureau is
headquartered, or where the correspondent had the largest
outlays.

Disbursements to fund news-gathering costs of
broadcasters - U.S. broadcasters’ outlays to fund operations of
their foreign news bureaus and for support of correspondents in
foreign countries, and foreign broadcasters’ outlays to fund
operations of their U.S. news bureaus and for support of
correspondents in the United States. (See note above.)

Disbursements to fund news-gathering costs of print
media - Outlays by U.S. newspapers, news syndicates, and
news magazines for the operation of their foreign news bureaus,
and outlays by foreign newspapers, news syndicates, and news
magazines for the operation of their U.S. news bureaus. (See
note above service number 15.)

Disbursements to fund production costs of motion
pictures - Foreign production costs of U.S. motion picture
companies, and U.S. production costs of foreign motion picture
companies. (See note above service number 15.)
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Disbursements to fund production costs of broadcast
program material other than news - Foreign production costs
of U.S. companies engaged in the production of broadcast
material other than news, and U.S. production costs of foreign
companies engaged in the production of broadcast material other
than news. (See note above service number 15.)

Disbursements to maintain government tourism and
business promotion offices — Funding to maintain State
tourism and business promotion offices located abroad, and
funding to maintain foreign government sponsored tourism and
business promotion offices located in the United States. (See
note above service number 15.)

Disbursements for sales promotion and representation -
Funding to maintain sales promotion and representative offices,
and commissions or "finder’s fees" to unaffiliated (independent)
sales agents. Sales promotion offices typically have few assets
other than office furniture; to the extent that their employees are
compensated by commissions, the commissions arise only from
sales or business that the employees generate for their U.S. or
foreign parents; they do not produce revenue, other than funds
from their parents to cover their expenses; and they are
engaged only in sales promotion, representational,
public-relations-type activities, or the gathering of market
information, on behalf of their parents. If an office produces
revenues for its own account from goods or services it provides
to unaffiliated persons, then it is considered a U.S. or foreign
affiliate and is subject to the reporting requirements for BEA’s
direct investment surveys. (See note above service number 15.)

Disbursements to participate in foreign trade shows
(outlays only) - Foreign expenses incurred by U.S. persons
participating in foreign trade shows. (See note above service
number 15.)

Note for services numbered 22 and 23: \When you report
either service number 22 or 23, also report the other service. If
there are transactions in one of these services but not in the
other, label a column in Schedule B with the number for the
other service and enter "NA" in line 1 or 32.

Primary insurance premiums (purchases only) - Premiums
(net of cancellations) paid to unaffiliated foreign insurance
carriers. A U.S. Reporter should not report direct transactions
with a foreign insurance company that is its foreign affiliate; such
transactions are to be reported on direct investment survey
BE-577. A U.S. Reporter should, however, report direct
transactions with a foreign insurance company that is an affiliate
of another U.S. company, as the U.S. Reporter and the foreign
insurance company are unaffiliated. (See note above.)

Losses recovered on primary insurance (purchases only) -
Losses recovered on insurance purchased from unaffiliated
foreign insurance carriers. (See note above service number 22.)

Construction, engineering, architectural, and mining
services (purchases only) - Includes purchases of the following
types of services: services of general contractors in the fields of
building and heavy construction; construction work by special
trade contractors, such as the erection of structural steel for
bridges and buildings and on-site electrical work; architectural,
engineering, and land-surveying services; and mining services,
including oil and gas field services. Includes only those
engineering services purchased in conjunction with construction
and mining services projects; industrial engineering services,
such as product design services, should be reported under
service number 10. Includes services purchased in connection
with proposed projects (e.g.; feasibility studies) as well as
projects that are actually being carried out.

Note that the U.S. Reporter’s sales of construction,
engineering, architectural, and mining services are not
reportable on this survey, but on separate BEA Form BE-47.

Financial services (purchases only) - Purchases from
foreigners of financial services by U.S. firms, or domestic
subsidiaries of U.S. firms, that are not financial services
intermediaries or providers. Such purchases should be reported
on Schedule C. See Schedule C for a more detailed description of
the types of transactions that are covered.



GENERAL INSTRUCTIONS - Continued

VII. SERVICES COVERED - Continued

26. Merchanting services - (Report sales/receipts on Schedule

A; purchases/payments are not reportable): For this service,
only the value of merchanting services for all foreign
countries combined (i.e., the global total for all foreign
merchanting services) must be reported; data by individual
foreign country may be reported voluntarily.

The value of merchanting services is equal to the difference
between your cost for, and the resale price of, goods (such as
crude oil, grain, and other commodities) that are both
purchased and resold abroad; that is, the goods are neither
imported to, nor exported from, the United States, and they
do not undergo significant processing during the time
between when they are purchased and resold. Without regard
to whether you initially purchased the goods from an
affiliated or unaffiliated foreign person, report data only for
those transactions where you resold goods to an unaffiliated
foreign person (i.e., a person who is neither your foreign
affiliate nor a member of your foreign parent group). The data
that are voluntarily reported by individual foreign country
should be reported according to the individual foreign
countries to which the goods were resold (and not the foreign
countries from which the goods were purchased).

FORM BE-22 Instructions (9-16-97)
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Operational leasing services - Rentals for computer and
data processing equipment; transportation equipment (such
as ships, aircraft, railway cars, containers, rigs, automobile
fleets, etc.) without crew or operators (if crew or operators
are also provided, the fee is considered to be for
transportation services, which are not reportable on the BE-22
but may be reportable on other BEA forms — see V. of these
General Instructions); and all other machinery and equipment.
This category excludes rentals under leases that have been
capitalized (capital leases), and rentals of any items other
than machinery and equipment. (For example, it excludes
rentals of office buildings and other real estate, film rentals,
and employee leasing.)

Other private services - Report transactions in the
following types of services: Language translation services,
security services, collection services, actuarial services,
salvage services, satellite photography services, and oil spill
and toxic waste cleanup services; i.e., this category excludes
transactions in services not on this list. When reporting data
under this service number, also identify on Schedule A or
Schedule B, as appropriate, the specific type of service from
the list above accounting for the largest share of the reported
total.
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SUPPLEMENT A - OPTIONAL CHECKLIST OF SERVICES TRANSACTIONS BETWEEN
COMPANY UNIT AND UNAFFILIATED FOREIGN PERSONS
ANNUAL SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS

U.S. DEPARTMENT OF COMMERCE
BUREAU OF ECONOMIC ANALYSIS

This checklist is provided with the BE-22 survey for the internal use
and convenience of Reporters only and is not to be returned to BEA.

The purpose of this checklist is to facilitate the determination of
whether or not the "parts" or units of a given U.S. company had any of
the various services transactions covered by the survey, either sales
(receipts) or purchases (payments), with unaffiliated foreign persons
during the respondent’s fiscal year. (The term "persons" includes
business enterprises, governments, individuals, and other
organizations and entities.)

For companies with diverse operations, this checklist should be directed
to persons in the various parts of the company who are knowledgeable
about the parts’ sales and purchasing activities and who can say, in their
judgement, with a reasonable degree of certainty without conducting a
records search, whether or not a part engaged in covered transactions.
Because companies organize their operations and accounting systems in
different ways, these parts of a company might variously be referred to
as profit centers, business units, divisions, subsidiaries, plant sites,
establishments, operating centers, etc., or some combination thereof. All
parts of the domestic company must be covered, although all need not
be given the checklist, since some might already be known by
headquarters to have, or not have, reportable transactions.

Definitions of the various types of services are on the reverse side
of this checklist. Note that in several cases - advertising (service
number 1); telecommunications (service number 4); performing
arts, etc. (service number 12); miscellaneous disbursements
(services numbered 15-21); and rights to natural resources
(services numbered 13 and 14) - measures other than, or in
addition to, sales of services and purchases of services should be
used in completing the checklist.

The guidelines listed below apply to this checklist.

. Transactions by the U.S. operations ONLY are covered.

" without regard to whether they were charged as an expense on

’ without regard to WHERE the services were performed. For

Both sales and purchases of services should relate to the
company'’s fiscal year.

Transactions by or with foreign branches or subsidiaries
(foreign affiliates) of the U.S. company are NOT covered, NOR
are transactions by or with a foreign parent company.

In reporting purchases, include items meeting the above criteria,

the income statement, capitalized, or charged to inventories.

"Foreign" means that which is situated outside the United States
and its territories and possessions. Therefore, transactions with
companies located in the United States that have foreign
parents are NOT includable; and transactions with foreign
affiliates of other U.S. companies ARE includable.

Foreign persons are considered to be "unaffiliated" if (a) the U.S.
company’s ownership percentage (direct and indirect) in the
foreign person is less than 10 percent or (b) the foreign person’s
ownership percentage (direct and indirect) in the U.S. company
is less than 10 percent. (Questions as to whether a particular
foreign company is affiliated or unaffiliated should be referred
to the person named in the box below.)

Includable transactions are determined by the above criteria,

example, services performed abroad by a respondent are
covered if the respondent’s U.S. operations performed the
services instead of a foreign affiliate. Similarly, purchases of
services from unaffiliated foreign persons are includable without
regard to WHERE such services were performed.

Person in company headquarters to contact concerning questions
about this survey.

Name

TELEPHONE

Area code | Number Extension

OPTIONAL SALES AND PURCHASES CHECKLIST
For each service listed, for both sales and purchases, mark (X) "Yes" or "No" as to whether, in your judgement, your part of the company had
any transactions with unaffiliated foreign persons during the fiscal year. If the answer is "Yes," enter the estimated amount of the transactions in

column (c) (SALES) or column (f) (PURCHASES).

SALES PURCHASES
. Had any Estimated Had any Estimated
Type of service transactions? amount transactions? amount
Yes No |Reportin dollars | Yes No | Report in dollars
(a) (b) (c) (d) (e) (f)
1. Advertising services
2. Computer and data processing services
3. Data base and other information services
4. Telecommunications services
5. Research, development, and testing services
6. Management, consulting, and public relations services
7. Accounting, auditing, and bookkeeping services
8. Legal services
9. Educational and training services
10. Industrial engineering services
11. Industrial-type maintenance, installation, alteration, and training services
12. Performing arts, sports, and other live performances, presentations and events
13. Sale or purchase of rights to natural resources, and lease bonus payments
14. Use or lease of rights to natural resources, excluding lease bonus payments
15. Disbursements to fund news-gathering costs of broadcasters
16. Disbursements to fund news-gathering costs of print media
17. Disbursements to fund production costs of motion pictures
18. Disbursements to fund production costs of broadcast program material other than news
19. Disbursements to maintain government tourism and business promotion offices
20. Disbursements to maintain sales promotion and representation
21. Disbursements to participate in foreign trade shows Not reportable
22. Premiums paid on primary insurance Not reportable
23. Losses recovered on primary insurance Not reportable
24. Construction, engineering, architectural, and mining services Not reportable
25. Financial services Not reportable
26. Merchanting services Not reportable
27. Operational leasing services
28. Other private services

Person completing this form for part or unit of company, complete box on reverse side.
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DEFINITIONS OF TYPES OF SERVICES

Advertising services - Preparation of advertising and placement of such
advertising in media, including charges for media space and time. An
advertising agency selling services should use gross billings to unaffiliated
foreigners in completing the checklist.

Computer and data processing services — Data entry, processing (both
batch and remote), and tabulation; computer systems analysis, design, and
engineering; custom software and programming services; integrated
hardware/software systems; and other computer services (e.g., timesharing,
maintenance, and repair). Excludes general use computer software
royalties and license fees; for 1997 and the following years these
transactions are to be reported on the Form BE-93, Annual Survey
of Royalties, License Fees, and Other Receipts and Payments for
Intangible Rights Between U.S. and Unaffiliated Foreign Persons.

Data base and other information services - Business and economic data
base services, including business news, stock quotation, and financial
information services; medical, legal, technical, demographic, bibliographic,
and similar data base services; general news services, such as those
provided by a news syndicate; and other information services, including
reservation systems and credit reporting and authorization systems.

Telecommunications services

a. Message telephone services (communications carriers
only) - Receipts from foreign persons (communications companies
and postal, telephone, and telegraph agencies (PTT'’s)) for own share
of revenues for transmitting messages originating abroad to U.S.
destinations, and payouts to foreign persons (communications
companies and PTT’s) for their share of revenues for transmitting
messages originating in the United States to foreign destinations.

b. Private leased channel services - Receipts from foreign persons for
circuits and channels terminating in the United States and for circuits
and channels between foreign points, and payouts to foreign persons
for leased channels and circuits terminating in foreign countries.

c. Telex, telegram, and other jointly provided (basic) services -
Includes telex and telegram services, packet switched services when
not offered in connection with enhanced services, and other regulated
services of the type reportable to the FCC on Report 4361.

d. Value-added (enhanced) services — Telecommunications services
that add value or function above and beyond the telecommunications
transport services that deliver the value-added services to end users.
They can include (i) electronic mail, voice mail, code and protocol
processing, and management of data networks; (ii) facsimile services
and videoconferencing; and (iii) other value-added (enhanced)
services.

e. Support services — Services related to the maintenance and repair of
telecommunications equipment; ground station services; capacity
leasing for transiting; and launching of communications satellites.

Research, development, and testing services - Commercial and
noncommercial research, product development services, and testing
services. Includes fees for the conduct of experiments or performance of
research and development activities aboard spacecraft. Excludes medical
and dental laboratory services.

Management, consulting, and public relations services - Management
services, except management of health care facilities; consulting services,
except consulting engineering services related to actual or proposed
construction or mining services projects (see 24) and computer consulting
(see 2); and public relations services, except those that are an integral part
of an advertising campaign (see 1).

Accounting, auditing, and bookkeeping services - Excludes data
processing and tabulating services (see 2).

Legal services - Legal advice or other legal services, including insurance
claims adjustment services.

Educational and training services - Educational or training services
provided or acquired on a contract or fee basis. Excludes tuition and fees
charged to individual students, as well as training done by a
manufacturer in connection with the sale of a good (see 11).

Industrial engineering services - Engineering services related to the
design of movable products, including product design services. Excludes
services that relate to immovable products, such as those that relate to
actual or proposed construction or mining services projects (see 24).

Industrial-type maintenance, installation, alteration, and training
services - Maintenance services primarily to machinery and equipment.
May also include small maintenance work on buildings, structures, dams,
highways, etc., but only to the extent that the work is not reportable under
service number 24, Would include such services as the periodic overhaul
of turbines, the extinguishment of natural gas well fires, and refinery
maintenance. Excludes computer maintenance (report under service
number 2). Installation and training services include only installation,
startup, and training services provided by a manufacturer in connection
with the sale of a good. Do not include such services where the cost is
included in the price of the goods and not separately billed, or is declared
as a part of the price of the goods on the import or export declaration filed
with the U.S. Customs Service; however, services

provided at a price over and above that entered on the declaration should
be included. These services would be reported elsewhere if not received in
connection with the purchase of goods. For example, installation of
machinery and equipment is normally considered a construction activity,
and training personnel in the use of new machinery would ordinarily be
reported as an educational or training service.

Performing arts, sports, and other live performances, presentations,
and events - Fees received (net of allowances for foreign expenses) or paid
(net of allowances for U.S. expenses) for performing arts, sports, etc. To be
reported by (a) U.S. management companies, booking agents, promoters,
and presenters who received funds from or paid funds to foreign persons, for
performances and events, and (b) U.S. performers who received funds
directly from a foreign person rather than through a U.S. management
company or similar entity. (As used here, "performers" means entertainers,
sports teams, orchestras, dance companies, lecturers, and similar persons or
performing groups.)

Sale or purchase of rights to natural resources, and lease bonus
payments - Receipts from the sale of, or payments for the acquisition of
rights to natural resources located in the United States and abroad, and
lease bonus payments. Excludes sales of purchases of rights to surface
land.

Use or lease of rights to natural resources, excluding lease bonus
payments - Receipts or payments for the use of rights to natural
resources located in the United States and abroad, including oil or mining
production royalties. Excludes lease bonus payments (reportable under 13)
and sales or purchases of rights to surface land.

Miscell 1s disb ts — Disbursements or outlays to fund
news-gathering costs of broadcasters and the print media; production
costs of motion picture companies and companies engaged in the
production of broadcast program material other than news; and costs of
maintaining tourism, business promotion, and representative offices, and
for participating in foreign trade shows.

Primary insurance premiums (purchases only) - Applies only to
insurance purchased from foreign insurance carriers. Equals premiums
paid minus cancellations. Excludes reinsurance transactions.

Losses recovered on primary insurance (purchases only) - Applies
only to claims recovered on purchases of primary insurance.

Construction, engineering, architectural, and mining services -
Covers only purchases of the following types of services: Services of
general contractors in the fields of building and heavy construction;
construction work by special trade contractors, such as the erection of
structural steel for bridges and buildings and on-site electrical work;
architectural, engineering, and land-surveying services; and mining
services, including oil and gas field services. Includes only those
engineering services purchased in conjunction with construction and mining
services projects; industrial engineering services, such as product design
services, are included in 10. Includes services purchased in connection with
proposed projects (e.g., feasibility studies) as well as projects that are
actually being carried out.

Financial services - Payments to foreigners of credit-related fees; fees on
securities transactions; and fees for other financial services by U.S. firms, or
domestic subsidiaries of U.S. firms, that are not financial services
intermediaries or providers. For transactions in "other" financial services,
specify here or on an attachment the type of service that accounts for the
largest share of the data reported.

Merchanting services - Sales of merchanting services are equal to the
difference between your cost and the resale price of goods (such as crude
oil, grain, and other commodities) that are both purchased and resold
abroad; that is, the goods are neither imported to, nor exported from, the
United States, and they do not undergo significant processing during the
time between when they are purchased and resold. Without regard to
whether the goods were initially purchased from an affiliated or unaffiliated
foreign person, includes only transactions where the goods were resold to
an unaffiliated foreign person.

Operational leasing services - Includes rentals for computer and
data processing equipment; transportation equipment (such as ships,
aircraft, railway cars, containers, rigs, automobile fleets, etc.) without
crew or operators; and all other machinery and equipment. Excludes
rentals under leases that have been capitalized (capital leases), rentals
of transportation equipment with crew, and rentals of any items other
than machinery and equipment. (For example, excludes rentals of
office buildings and other real estate, film rentals, and employee
leasing.)

Other private services - Includes transactions in only the following
types of services: Language translation services, security services,
collection services, actuarial services, salvage services, satellite
photography services, and oil spill and toxic waste cleanup services;
i.e., this category excludes transactions in services not on this list.

For the convenience of the person in the company headquarters who is preparing the consolidated BE-22 report,

please complete the following.

Part or unit of company this Supplement A is for:

Name of person in the part or unit of the company to contact concerning this
Supplement A

TELEPHONE
Number

Area code Extension
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Specialized Surveys of Services

The Bureau of Economic Analysis (BEA) conducts five
specialized surveys of services, each of which covers a
particular service or agroup of related services: The An-
nua Survey of Construction, Engineering, Architectural,
and Mining Services Provided by U.S. Firms to Unaffili-
ated Foreign Persons; the Annua Survey of Reinsurance
and Other Insurance Transactions by U.S. Insurance
Companies With Foreign Persons; the Benchmark and
Annual Surveys of Financia Services Transactions Be-
tween U.S. Services Providers and Unaffiliated Foreign
Persons; and the Annua Survey of Royalties, License
Fees, and Other Receipts and Payments for Intangible
Rights Between U.S. and Unaffiliated Foreign Persons.

Survey of construction and related services

The Annual Survey of Construction, Engineering, Archi-
tectural, and Mining Services Provided by U.S. Firmsto
Unaffiliated Foreign Persons (BE-47) covers the sales of
these services.! The services may be performed in the
United States or abroad.? The survey collects the fol-
lowing information for each project: A description of the
project; the gross value of the new contracts received,
the gross operating revenues or sales; U.S. merchandise
exports included in the gross operating revenues; and re-
lated foreign expenses or disbursements. The datafor the
gross operating revenues, U.S. merchandise exports, and
foreign expenses and disbursements are used to derive
the estimates of receipts that are used in the balance of
payments accounts.®

The transactions in these services may be financed by
private U.S. sources or foreign sources, by U.S. Gov-
ernment grants or loans, by foreign governments, or by
international organizations.

All U.S. persons who have new contracts with a gross
value of $1 million or more to provide the covered serv-

1. The purchases of these services are covered by the surveys of selected
services.

2. An exampleof aservice performedin the United Statesis aconstruction
project for an international organization or foreign embassy in the United
States. For balance-of-payments purposes, these organizationsand embassies
are“foreigners,” evenif they are permanently in the United States.

3. To avoid duplication and overstatement in the balance of payments ac-
counts, receiptsfor these services are recorded on anet basisas grossoperating
revenuesl